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The National Institute on Disébility and Rehabilitation R&se’arch {NIDRR)

Executive Summary

Responding to specific direction and funding from the Congress, the National Institute

" on Disability and Rehabilitation Research (NIDRR) of the U.S. Department of Education

awarded fifteen grants and a coordination contract 30 September 1991 to facilitate implemen-

~ tation of the Americans with Disabilities Act of 1990. The NIDRR ADA Technical

Assistance Initiative is comprised of ten regional Disability and Business Technical Assis-
tance Centers (DBTACs), three Materials Development Projects (MDPs), two National
Training Projects (NTPs), and the NIDRR ADA Technical Assistance Coordinator (TAC)..

" This report summarizes quantitatively and qualitatively the achievements of the Initiative in
its-second year of operation (1 October 1992 through 30 September 1993)

' The ten DBTAC fielded over 61 ,000 ADA-related telephone. i mqumes from all over -
the nation in 4,373 hours -of calls on the national toll-free information and referral line alone;
additional calls came directly to their offices or via regional 800-lines some Centers had set
up. A total of nearly 80,000 instances of ADA technical assistance were provided across the
country: about 42% to Employers and Business Establishments, 28% to'State and Local
Government Entities, and 24% to Persons with Disabilities and Organizations representing’
them. (Technical assistance is defined as an instance of addressing a particular ADA-r elated
problem.through consultation more extensive than providing a referral or a copy of a -
publication.) Over 10,000 referrals were made to.Other Agencies and Organizations like the
Job Accommodation Network (JAN) or a state vocational rehabilitation (VR) agency. Well
in excess of a half million ADA publications were disseminated to persons and organizations
throughout the United States to promote awareness of the ADA and foster its wide and
thorough implementation by educating the public to its provisions. and the Federal regulatlons

- 1mplementmg them.

During Year Two the ten DBTACs nutlated the development within theLr respective
regions of networks of State and Local Affiliates. The objective in Year Three is to have at
least one affiliate in each state as the first tier of decentmllzatlon and foster a second tier of
Local Affihates in each state.

Nationally 63,351 persons were trained on various aspects of the ADA through the

~ combined efforts of the two National Training Projects and the ten DBTACs. Trainees from

all walks of life were drawn from all 50 States, the District of Columbia, Puerto RlCO the
U.S. Virgin Islands, and U.S. territories in the Pacific Basin. About 29% of trainees
represented Business Establishments and Organizations, 27% were from State and Local
Government Entities, 24% were Individuals with Disabilities or those representing them, and
another 13% represented Service Providers, Labor Orgamzatlons and Voluntary Associa-
tions. , :

The three Materials Development Projects completed their two-year mission by
producing‘an‘ additional thirty-one titles for business, government, and disability constituen-
cies. (For the complete list of these materials and information on their availability, please
see Appendix B.) The Initiative’s Selected Topical Bibiography on the ADA was updated
twice, w1th a focus on training and teehmcal assnstance materials.

The Second Year of the NIDRR ADA Technical Aésistanee Initiative ' - Pageii
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~ The National Institute on Disability and Rehabilitation Research (NIDRR) ,

Introduction
NIDRR’s ADA Mission: A ' . ,

Since its estabhshment in 1978 ‘the National Instltute on Dlsabﬂlty and Rehabili-
tation Research (NIDRR formerly the National Instltute on Handrcapped Research) has
supported research to improve the employment status and promote the mdependence of
persons with disabilities. Public Law 101 336 the Americans with Disabilities Act (ADA),' |

was enacted on 26 Julj 1990, prohibitmg discnmmaluon against mdi_vrduals with dlsabilmes

in employment, public accommodation, transportation, State and local government services,

- and te]ecomrnunications “The ADA requires a number of Federal agencies to issue imple-

menting regulat1ons and undertake techmcal assistance efforts. Because of NIDRR’s track

 record of success in supporting: information dlssemmatron and. techmoal assrstanee on issues

related to dlsablhty and its mformation base of knowledge resultmg from 'NIDRR- supported |

research and demonstration efforts in this ﬁeld Congress pr0v1ded addrtional funds to

NIDRR to ‘support a technical assistance initiative related to the ADA

The Senate Report accompanymg the Departments of Labor Health and Hu man |
Serv1ces and Education, and Related Agencies Appropnatlon Bill 1991 (Senate Report No.
101-516) refers, in broad terms, to' NIDRR funding for "technical assistance related to |
implementation of the Americans with Disabilities Act.” The House Appropriation Report
(H.R. 101-591) “more speciﬁcally directs NIDRR to fund "...up to ten new regional centers n
on disability. . The primary focus of this new program is to ensure that information and
expertlse are avzulable on how to -make reasonable accommodations for dlsabled employees in -
the work setting.” The Conference Report did not discuss the issue. |

In desrgmng its ADA Techruca.l Assistance Initiative, pnor to pubhshmg pr oposed

priorities, NIDRR consulted with a broad range’ of relevant Federal agencies, including: the

' Department of Justice, the Equal Employment Opportum'ty ‘Commission, the President’s

Committee on Employment of People with Dlsabihties and the National Council on -

Dlsability, as well as with representanves from busmess labor, ‘education, and dlsablhty

- orgamzations

The Second Year of the NIDRR ADA Technical Assistance Initiative -, : Page 1 .



The National Institute on Dlsablhty and Rehabllltahon Research (NIDRR)

Paradigm of the NIDRR ADA Technical Assistance Initiative
| On 21 May 1991 NIDRR publlshed in the Federal Register its Proposed Pnontles
for Fiscal Years 1991-92 for a "program of activities to support the implementation of the
Americans with Disabilities Act (ADA) of 1990." Priorities for throe types of related
| prQ]eCtS were proposed the mtegrated whole to constitute what later became known as the
NIDRR ADA Techmcal Asmstance In1t1at1ve those components dlscussed separately below.
The relationships among the components of the NIDRR ADA Techmcal Ass1stance Imtxatlve
are’ depicted in Figure 1 following this page.

Dlsabtluy and Business Techmcal Asszstance Centers (DBTACs)

The ten rcglonal Disability and Business Technical Assxstance Centers (DBTACS)
focus on providing, within their respective regions, information and technical assistance to |
employers and other covered entities, as well as to persons with disabilities, in order to
facilitate ’approp'riaté implementation of the ADA, successful employment outcomes for |
individuals with disnbilities, and greater accessibility in public aCcommodations. In addiﬁon,
the DBTACs are devel(')ping h)fonnation resources, data'bases, reference guides, and expert
consultant pools that will serve as resources: for unplementatlon of the techmcal assmtance
programs , |

There is one DBTAC (or Regional Dlsablhty and Busmess Acommodatlon :

. Center, as they were known mmally) for each of the ten Department of Education adm1ms~
trative Regions. The requmte operational charactenstlcs of DBTACs mclude. demonstrated
capacity to deliver technical assistance and training to each of the primary_targéf populations,
~ demonstrated capacity to reach the range of covered entities in the Region in‘a timely

i manner, and collaboration of organizations of or for people wifh disabi]jties that have
knov?ledge of the provisions'of the ADA Tne Centers are each funded through five-year
grants (in theif third year as of thls -wﬁting),subject to annual application and.approvnl for

continuation.

Natwnal Training Pro_;ects A
The two National Peer Tralmng Pro]ects conduct trammg in order to enhance the
capac1ty of persons w1th dlsabllmes and their orgamzatlons to facﬂltate the implementation of

the ADA. Onc NTP is focused on peer traimng»of Independent Living Center staff,

The Second Year of the NIDRR ADA Téchnjca! Assistance Initiative : : : Page 2
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The Natlonal Instntute on Disability and Rehablhtation Research (NII)RR)

associates, “and volunteers The other NTP is focused on developmg a peer and fannly

| A‘traimng network in Wthh mdmduals with disabilities or their parents or other family

‘ members will provide training to their peers throughout the country.

'k “The requ131te orgamzational characteristics of the two NTPs include: proven
capabihties in pro;ect plannmg, management, implementation, and evaluation by individuals

with disabihties or -where appropriate their family members; effective approach to the timely

- delivery of tralmng in formats and styles that are accessible to individuals with a range of

“sensory, communication, cognitive, and learmng disabilities; and demonstrated ablllty to.
1n1t1ate 1mmed1ate pro;ect operations with currently available key staff and facilities, with.

, demonstrated ability to achieve_a comprehenswe nat10nw1d_e program within the lifespan of
the grant. The two National Training Projects are each funded through three-year grants (in
their third year as of this‘ writing), subject to annual application and approval for continua-

tion.

 Materials Development Projects (MDPs) |
These three projects developed and tested technical assiStance and training‘
- materials and programs, for use by the DBTACs and NTPs "Two of the MDPs focused
pnmanly on employment issues, developmg trammg programs materials and resources, or
repackaging existing materials. The other MDP’s focus was on access1b111ty and public
‘ acco_lnmod,ations,’ developing or identifying and adapting self-administered survey guides,
checklists, and materials with information on design ziltematives that can be used by the
' target audiences to evaluate and create accessible environments. ,

' - The requisite orgamzational characteristics of the three MDPs included: effective
approach to the timely development and production of materials and instructional conent that
-are accessible to individuals with a range of sensory, communication, cognitive, and learning
' disabilities;- effective plans to pilot test, evaluate, and modify as needed materials and
training programs on appropriate target audiences; and involvement in materials design and
“delivery of individuals with disabilities, parents, or other family members, as well as |
| ‘representatives of the covered entities and other target populations. Each of the three MDPs
was funded through a two-year grant, subject to annual application and approval for ’
continuation; these three gr’ant_s have concluded their operations, although tv.ioof the three

MDP grantees continue to pdrticipatein the NIDRR ADA Technical Assistance Initiative

The Second Year of the NIDRR ADA Technical Assistance Initiative - ' - Page 4 -
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The National Institute on Disability and Rehabilitation Research (Nl])RR)

- under subcontracts to different regional DBTACS for further ADA-related materials develop-

" ment efforts.

Nature of the NIDRR Initiative Grantees: ‘ .
* For each grant and the TAC contract there is a single primary organization t{o
which funds are allocated, except that the Southeast DBTAC is a partnersh1p of the Umted
Cerebral Palsy Assocxatlons Inc. and the National Alliance of Business. Thus there are a
t_ota} o_f seventeen funded entmes that include six dlsabl_hty orgamzanons (four DBTACS and

two NTPs), five business 'organizations'_(three DBTACs,_ one MDP, and the TAC), four

~ universities (three DBTACS and one MDP), one labor union (an MDP)', and one State agency .

(one DBTAC). In the sixteen Project Narratives that follow the Overview section, these

- funded entities speak in their diStinct diverse voices. "Each of them has a somewhat different

. approach to the common problem and the needed aet1v1t1es/ The Variety of their strategies

for faelhtatlng 1mp1ementatlon of the ADA is one of the great strengths of the- NIDRR ADA
Technical Assistance Initiative. The other great strength/ is the common- dedication and

commltment of all the NIDRR-funded entities to pmmotmg the sucoessful 1mp1ementat10n of

_ the Americans with Dlsablhtles Act of 1990. . <

As noted above, each of the ten reglonal DBTACs has developed a network of
State Affiliates in a concerted geographlcal decentralization effort. Among the eurrent State

Affiliates are 16 Independent lemg Centers (ILCs), 13 State Ofﬁces 9 Governors’

Commntees 9 Dtsablhty Orgamzatlons 8 Dlsa,blhty Coahuons and 14 Other (e.g.,
umversny-based offices and business organizations).

Many of the key individuals dtrectmg these projects themselves have various

_ disabilities, and they and the grantee organizations were if many cases quite aeuvely
_ involved in the,forrnuiation and passage of the ADA. This shared orientation to disability

- issues is reflected in the fact that each grantee, as well as its affiliates and. subcoritractors, is

in full cdmpliance w’ith'_the ADA and, where applicabie, more stringent State statutes.

* 'The Second Year of the NIDRR ADA Technical Assistance Initiative ' B Page 5
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The National Institute on Disability and Rehabilitation Research (NIDRR) '

‘Second Yeaif | Activity Summary
Coordmatlon ' | | |

. A national toll- free telephone line (800-949-4ADA), set up by the NIDRR ADA

" Technical Assistance Coordmator (TAC) with calls electronically routed to the regional

Center responsible for the caller’s area code, continued s operations. A NIDRR ADA
Technical Assistance Initiative eleetronic bulletin beard (EBB) estabhshed w1th1n the West
Virginia NIDRR Rehabﬂltauon Research and Traimng Center’s PI‘O_]GCt Enable EBB
continued to provide instant exchange of correspondence and materials amongst. the ﬁfteen
grantees, the TAC and NIDRR; an "ADA News Service" on the EBB continued to assist
DBTAC and other newsletters with national ADA news stories.

A pro;ect data base had been desngned and constructed for grantee performance -
data. Quantitative data on performance of tasks vital to the grantees’ missions were collected
monthly throughout the year uti]izing specially de‘signed_‘ standardized report foifi'nst A st:n’es
of 12 monthly reports, feur qu:irterly reports, and an annual data repon were prepared by the

-TAC and submitted to NIDRR. Three national training and information-sharing Meetmg's of

the Directors of the DBTACs MDPs, and NTPs were held, which included provision of

 training on the ADA and updates on new developments by the EEOC the Department of

Justice and Other Federal agenmes
The Initiative’s Selected Topical szkogmphy on the ADA was updated twice by
the TAC w1th a spec1a1 emphasm on new training matenals (mcludmg audiovisuals and titles

of use in providing technical assi‘stance).; Materialsv developed by the MDPs and others,tnat

‘ grantees wished to disseminate were subjected to a two-tier substantive and legal review and ‘

approval process prior to distribution. A system was operated for consolidating grantees’

bulk requests for ADA publications of other Federal agen01es for drop shipment mcludmg

‘alternative format edmans

Training:

Nationally 63,351 persons were trained during the second fiscal year in a total of
1 065 training sessions conducted by the two National Trammg Projects (N’I‘Ps) and the ten
regional Disability and Busmess Techmcal A551stance Centers (DBTACS); the average o
training event accommodated 59 trainees. Of this total, 1 ,902 trainees received intense, in- -

depth ADA training in 53 lengthy (ty;ncally two- to five -day) trammgs conducted by the two

The Second Year of the NIDRR ADA Technical Assistance Initiative T Page 7
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New England 'DiSability and
Business Technical Assistance Center’

- University of Southern Maine

Portland, ME 04101

ADA Coalition of Connecticut
Massachusetts Office on Disability
Massachusetts Governor’s Committee

ADA Coalition-of Rhode Island

Granite State Independent Living Foundation -

‘Vermont Association of Busmess Industry &

Rehablhtatlon

Northeast Dlsablhty and Business
Technical Assistance Center
Trenton, NJ 08608

. National Center for Disability Services

Eastern Paralyzed Veterans Association
New York State Office of the Advocate
for the Disabled- k _
New York State School of Industrial and
Labor Relations
Asociacion de Padres Pro Blenestar de
- Ninos con Impedimentos de Puerto Rico

Mid-Atlantic Disability and Business.
Technical Assistance Center

Arlington, VA 22201 =

Better Business Bureau of Eastern PA

“Mountain State Center for Independent

Living
DE Governor’s Committee on Employment
for People with Disabilities

" MD Governor’s Committee on Employment

of People with Disabilities
DC Association for Retarded Citizens
Tri-County Partnership for Independent
Lmng

Figure 2:

Llst of DBTACS and Their State Affillates

Southeast Dlsablhty and Business
-Technical Assistance Center
Atlanta, GA 30309-2309

~ Abilities, Inc. of Florida

Mlss1551pp1 Coalition for Citizens w1th
Disabilities .

Bunn-Brantley Enterprlses

UCPA of Greater Birmingham

-Georgia Assn. of Rehabilitation Facilities

South Carolina Employment Security
~ Commission
Coalition for Tennesseans with Disabilities

Great Lakes Disability and Business
Technical Assistance Center

Chicago, IL 60608-6902 '
Coalition of Citizens with Disabilities in

Illinois -

_ University Afﬁhated Program,

Indiana University
Michigan Protection & Advocacy Servxce
Metropolitan Center for Independent L1vmg
Nisonger Center _

- Ohio State University

Wisconsin Governors Comm;ttee for People
with Dlsablhtles

Southwest Dlsablhty and Business

Technical Assistance Center -
Houston, TX 77019

" Consumer Education Foundation,

Better Business Bureau-

"Great Plains Disabiiity and Busineﬁs

Technical Assistance Center

- Columbia, MO 65203
- League of Human Dignity

KS Commission on Disability Concerns

“The Access Center, St. Ambrose

College, Davenport, IA

" Rocky Mountain Disability and

Business Technical Assistance-
Center

Colorado Springs, CO 80907-5072

SD Division of Rehabllltatlon
Services

ND Governor’s Council on Human
-Resources

A Montana State ADA Coordmator

Utah Governor’s Committee on
Employment of People with
Disabli,ltles ~ ‘

WY Governor’s Committee on
~ Employment for People with

" Disabilities

Pacnfic Dlsabllitjf and Business
Technical Assistance Center

Oakland, CA 94610

California Governor’s Committee
for Employment of Disabled
Persons _ )

Los Angeles County Commission on
Disabilities ,

Center for Independent Living,
Berkeley, CA

“HI Commission on Persons with

Dlsabllmes

Northwest Disability and Business

Technical Assistance Center
Olympia, WA 98507—9046
Access Alaska
Access Oregon
Idaho Task Force on ADA
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The National Instltute on Dlsablhty and Rehabilitation Rmeamh (NIDRR)

_NTPs, while the balance recewed less mtense trainirig in shorter events, focused on specific

needs and,locales, provided by the ten DBTACsS.

Traineeg from all 50 States, as well as the District of Coh_lmbia, ~Puerte Rico, tne '
-U.S. Virgin Islands, and 'U.S. territories in the Pacific Basin participated in NIDRR grantee-

- sponsored ADA training events held locally. (The residence of 1,992. trainees was undeter-
mined.) The map on the folloWing"page shews numbers of trainees per State and territory.
The map preceding this nage shows (large‘ stars) locations of the ten-regional Disability-and-

: BusineSs Technical_ Assistance: Centers ('DBTACS) nnd (circles) their State Affiliates. In nine

* of the ten regions there was an apparent tendency for numbers of trainees to cluster within

*the States in which regional DBTACs were located. This observed associatien between State

locations of DBTACS and trainees is expected to dissipate in future, as the DBTACs continue
a conscious and coordmated effort to buﬂd networks of State and Local Affiliates.

About 29% of all ADA trainees were representatlves of Busmess Estabhshments
and Organizations; Labor Organizations, Service Providers, and Voluntary Associations
~ accounted for another 13% of all trainess, Public Entities (State and local government
agencies and public educational institutions) comprised 27% of trainees. About 24% of
trainees were Individuals Witn Disébiiities or from O‘rganizations representing them, and 7%
were General Pubhc or umdentlﬁed "Other " Numbers and percentages of tramees by type

are presented in the table fo]lowmg

Table‘ 1: ‘Numbers/Percentages of NIDRR ADA Traineesiby Type

Trainee Types o ~ Number Percent
Business Estabhshments/Orgs ‘ « - - 18,060 | 29 %_v
Government Agencies/Ed. Insts. | ‘ Sl 17,303 . 27%
‘Individuals with Disabilities/Reps. - - 1492 | 24%
Service Providers/Vol. Orgs. 7,864 12%
~ Other - L - ol 2,629 4%
General Public ' 1,675 39
Labor Organizations - B - 898 : 1%
TOTAL TRAINEES o 63351 100%
The Second Year of the NIDRR ADA Teehnica] Assistance Initiative o - : Page 10
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A _ ' Figure 4: .
. U.S. Map Showing Number of NIDRR ADA Trainees per State/Territory
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Figure 5: ADA Training Event Content Percentages by Type
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The National Institute on Dlsablllty and Rehablhtatnon Research (NIDRR)

The precedmg figure shows rough approxmtatlons of the trdining content in this
second year’s efforts. In companson with the First- Year the dtstnbutlon by type of tramlng
content has changed drastically, partly as anticipated: The "generic” content categories .

(Informatlon about the Center, Disability Awareness, General ADA Information) have

decreased by factors of 3 and 4, as has Employment, while there has been an increase in

Transportation and Other (a catch all category that mcludes many specxﬁe content areas too.

‘numerous to list separately) ‘Surprisingly, although Title IV went into effect in July of

| 1993 the Commumeatlons content percentage actually decreased by one—thlrd

Techmcal Assistance:
' A total of 79,964 instances of ADA technical assistance were prov1ded during
Fiscal Year 1993 by the ten. regional DBTACs, of which 42% was targeted to Employers and

Business Establishments. (Teehmcal assistance is defined as an mstance of addressmg a

| pamcular ADA-related problem through consultation. more extensive than providing a.

referral or a copy of a pubhcatlon.) ‘About 28% of the total was prov1ded to Public Entities.

(State and local govemment agencies and educational institutions), and another 24% to

Individuals with Disabilities and Organizations representing them. Public Accommodations,

covered by Title III of the ADA, were the topic.of 34% of the ADAtechnical assistarice,

while another 30% dealt with Title,I‘Ernpleyment issues, and 27%_ covered Title II Public -

Services access questions, with an additional 7% on Transportation. Only 7% dealt with
Communications issues, even though Title IV’s requirernent .of 24-hour telecommnnieations
relay services became effective in July of 1993. About 50% of this teehnical assistance was

provided over the telephone, while 33% was provided through the mails; about 13% was

- delivered in discussions and seminars, and 6% involved on-site, in-person consultation.

To facilitate public access to the DBTACs for information and technical assis-
tance a nanonal to]J free hne (1-800-949-4ADA) had been established by the Technical
Assistance Coordmator for NIDRR. While the marketmg convenience and usage dlscount
advantages of a single national telephone number are achleved, the system’s operation is
invisible to the caller, whose call is electronically routed to the regional Center responsible
for the caller’s area code. Tms allows for local service provision to local constituencies. In
the 12 months of the second fiscal year, more than 61,000 i'nqniries' were handled bjy'the ten’
DBTACsS, for a total of ‘4,3‘73 hours of usage. A numbet' of Centers also had already '

' Aestab‘lished and locally publicized regional 800 lines through which an additional large
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, volume of toll-free calls was accommodated (These are being phased out ) Calls handled
on these lines, as well as the Centers’ other telephone lines, range from simple requests for

spemﬁc publications to techmcal questions of great depth and complexn;y, often requmng

research: and calls back.

. 'Referrals:

A ‘g00d number of inquiries received by the ten regional DBTACs by telephone, - V

by mail, and on a wa]kéfn basis require referral to other agencies, organizations, or individu-

als. These inquiries may require Iegal intexpretations that Center staff are not authorized to

- make, or they may mvolve avallabxhty of specific goods and serwees Wthh the DBTAC

~ cannot offer. In such cases, the DBTACs make referrals to the admlmstenng Federal
"agenmes or, as appropnate to State agencies or other providers of products and services.

~The table and ﬁgure below present, for the total of 10, 478 referrals the DBTACs made in .
FY 1993 the types of entities posing the inquiries and the types of md1v1duals agencies, and

orgamzatlons to which they were referred

Ak Table 2: Percentage vof Types of Inquirers Referred to Others

e L. - PO

* Types of Inquirers Referred . ' 7 o Percentage
Disability Entities - : | 36%
BQSihe'ss Entities | - , 3 - , . 34% -
Public Entities*. - | | 23%

| Other o L L , | 7%
TOTAL S 0 100%

*State and local govemment' agencies, public educational institutions, etc.

The Second Year of the NIDRR ADA Technical Assistance Initiative ' - : Page 14
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Figure 6: Percentages of T'ypes of Entitios To Which Referrals Were Made -
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Pubhcatlons Dlstrlbutlon'

"

An 1mportant vehicle for provision of ADA mfonnatmn and technical assistance

is print and audiovisual publications through which consistent, government-approved, high

quality messages are conyeyed., Materials disseminated by the ten DBTACs and as parts of
training packages by the two National Training PI;OjSCtS range from copies of the text of the
Amencans with Disabilities Act itself to Technical Assmtance Manuals on speaﬁc Titles of
the ADA to products of the three NIDRR Materials Development PrOJects (MDPs) to ]ocally '

authored materials that reference State laws sometimes more stringent than the ADA’s

‘provisions. Print materials are often mailed, either gratis er'at-cost, npon request or handed

out at training sessions, with expensive audiovisuals more commonly being loaned out. -

For free publications by DoJ, EEOC, ‘and other Federal agencies and depaift— _
ments, bulk shipments to DBTACs and their State affiliates have been arranged by the TAC
on a periodic basis, so as not to strain local storage facilities. NIDRR grantees have been

recognized by theseother Federal entities as major dissemination routes for ADA publica-

, tIO[lS in some cases addmonal printings have been undertaken with NIDRR funding. Certam

of the products of the three NIDRR Matena]s Development Pro;ects are being made avallable

The Second Year of the NIDRR ADA Technical Assistance Initiative . Pagel5
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to the public through an arrangement with LRP Publications; DBTACs are able to purchase

these products from the publisher at cost for their own distribution. DBTACs also distribute -

to requestors who can bear the costs LRP flyers offering the titles at a discount to DBTAC
~constituents. Materials are betng made available in altemati\{e formats: vlar‘ge-pr'n'lt, :
audiotape, Braille, and éomputeridis‘k.' Some will be available in Spanish translation.
‘Audtovxsuals are captxoned for deaf and hard of hearing users. - | '

‘ Through the ten DBTACS alone (excluswe of matenals handed out by the two
NTPs at trainings), almost 540,000 items were dlstnbuted in Flscal Year 1993 The table

below presents quantities and percentages by publication topic area:

Table 3: Numbets/Pereentages of Total ADA Publications I)istributed by Topic Area

| Publication Topic Area ~ | Quantity ~ Percent
General Informatlon ‘ I 167,635 , 31.1%
ADA Basics ; BT 55,302 10.3%
Technical Assistance Manuals . 38,404 ' ’7.1 %
Resource Tools . N 23,174 43%
Implementing Regulations | ; 15’,790 3.3%
Other Pubﬁéations/Docﬁments ‘ | 237,206 o _ 44.»0%
TOTAL DISTRIBUTED | s3951 100.0%

: Publlcatlons Develogment , . ,
Each of the ten reglonal DBTACS publishes a newsletter targeted to its local

constituencies. In their second (and final) year of operatlons, the three NIDRR Materials

- Development Projects (MDPs), two dealing with Title I.employment issues and the third
dealing with Titles IT and I accessibility and public accotnmedation issues, completed |
development of an additional thirtyeone titles.. All completed materials have been reviewed
and apptotied "in a two-tier process: First by’ Abt Associates Inc., the NIDRR ADA
:'I".echnicalk Assistance Coordinator, and its sut)cohtractor, the Pike 'Ir‘lstitute on Law and
‘Disebil.ity of the Boston University School of Law, ax'ldvﬁnally by the cognizant Federal
agency in erdet to assure consistency with Federal statute and implementinig regulations and

within the NIDRR Initiative itself. As noted above, certain finished materials are being

-+ The Second Year of the NIDRR ADA Technical Assistance Initiative N o E ' Page 16
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The National Institute on Disnbility and Rehabilitation Research (NIDRR)

pubhshed at reasonable prices by LRP Pubhcattons of Horsham Pennsylvama a well

l_ established and highly reputable pubhsher of legal reference matenals and other busmess and

technical publications, 1ncludmg many titles deahng with dlsablhty rights, employment and
educatron , _ N B
Materials development efforts completed' in the seconcl year of the MDPs’ two-
year life span range froml a 24-minute yideo‘ for State and local governments‘ on Title II
compliance, the emp]oyer video "Hmng Individuals wrth D1sab1ht1es It’s Good Busmess
the consumer video "Employment and the ADA: It’s Your Opportunity,” (all three w1th
accompanymg guldes) to'an ADA Pubhc Service Announcement Klt to a set of ADA
Design Tech Sheets, to a set of ten employment—related topical booklets i in an ADA Issues

. Series, to a series of eleven brochures on Reasonable Accommodations for dtfferent

drsabllttles, to a set of guides on different aspects of employment for persons with disabili-
ties. Please see Appendix B for a comprehenélve list of each NIDRR MDP’e Publication
Titles, arranged by grantee and nnnotated by availability status. Contact point for copies of
publications developed in the NIDRR ADA Technical Assistance Initiative is the app'ropriate
regional NIDRR Drsablhty and Business Techmcal Assistance Center (DBTAC), which can .

be reached with a toll-free telephone call to 1- 80(}—949—4ADA

Ra;ource Dlrectogv,_
Each regional DBTAC is compllmg a local resource dn'ectory of prov1ders of

ADA-related services, information, and products. The ten regional directories are bemg
rnamtamed using a software package developed for NIDRR by the Trace Research and '

Development Center of the University of Wrsconsm—Madlson The Trace Center has

Vdeveloped under subcontract a file utility that makes it possrble for Abt Assocrates Inc., the

NIDRR ADA_TechmcaI, Ass1stance Coordmator, tol merge the regional directories into a
National ADA Resour_ce Directory. The intent is to be inclusive rather than exclusive in the
dire'ctory’s listings. The ten regional directories combined currently contain almost 10,000

llstmgs -and the number is growing daily.  Some listings appear under more than one

: headmg, while others are no doubt contained in more than one regtonal drrectory, the merged‘

natronal directory, once duplicate listings are purged, will probably contain slightly fe:wer -

listings than the simple sum of the ten regional directories. The following figure shows

, I
Types of Resources and percentages for cumulatxve d1rectory listings (summed natlonctlly) as

of 30 September 1993:

The Second Year of the NIDRR ADA Technical Assistance Initiative : Page 17
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Flgure 7: ADA Resource Directory Listings Percentages by Type of Resource
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Public(Genéral Outreach Activities:
The ten NIDRR regional DBTACs have, in this second year of their five-year

N

tenures, engaged in numerous different public awareness aetivities to alert their various local

constituencies to their rights and responsibilities under the Americans with Dlsablhtles Act

-

and to make them aware of the offerings of the NIDRR ADA Techmcal Asmstance In1t1at1ve.

It is difficult to assign to these efforts numbers of constituents reached Even best educated

estimates of print media readerslup are flawed by the fact that a spec1ﬁc article may go
unread while a single newspaper or magazine may, on the other hand, have multlple

readers. And for the electronic media there are no listener or viewer audlence estimates for

‘a particular show on a certain day.  The table below summarizes the simple numbers of

‘outreach/awareness efforts reported for the last four months of the fiscal year by the ten

reglonal DBTAC: to give some notion of the level of effon and the proportions by type no

estimates of audlence magmtude are attempted.

P
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<->
1

" N L ~ . s

2

- N
—'\

—d )

. P .
{ N
7 -
. — . -

e IS e

- The National Institute oﬁ Diéability and Rehabilitation Research (NIDRR)

Table 4: Numbers/Percentages of ADA Public/General Outreach Efforts by'Type

' Type of Awareness/Outreach Effort

Number . | Percent |
Public Speeches - 585 26% -
Background Interviews 115 ~‘5 %
TV/Radio Appcarancés 148 6%
‘Public Workshops 462 20%
Newspéper Articles 170 7 7%
Bulk Mailings 407 18%
Magaziné Articles 21 1%
. Newsletters 60 - 3%
Press Releaseé L 108 5%
Erlcctronic‘ Bulletin Board Entries 21 1 %
Video Conferences 16 1%
Other | TS 8%
"TOTAL EFFORTS, ALL TYPES | 2,288 100%
The seéond Year of the NIDRR ADA Technical Assistance Initiative
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Table of Contents by State |

Alabama . ............. 55 |
Alaska . ... 116
VAriz.o‘na ...... e 100
Arkansas . . be e 16
California . . ... ... o102
Colorado....‘.,' ..... .92
Connecticut . . ... ... . . 21
'_Delaware ............... 47

- District of Columbia . . . . . . 50
Florida . .............. 56
Geofgia .............. 57
Hawaii .............. 106
Idaho . . ............. 118
Ilinois . ............... 64
Indiana .. ............. 66
Iowa .......... ... ... 85
Kansas ... .. ... ... ... 87
Kentucky . . L0380
Louisiana . ............78
Maine . .............. 24
Maryland ............. ,SO :
Ma_ssachusétts ........... 26
Mlchigah .............. 67
Minnesota .. ........... 68
 Mississippi . . ... 59
Missouri . .. ...........88
Montana . .. ...... .93

"

State Page
Nebraska . .. ............. 89 - '
"Nevada ............. ... 108 .
New Hampshire P P 28 : i
‘New Jersey . .. .. e L. 3T o
o : o
New Mexico ... ........... 79 ' '
New York . . . .. e .. 39 o
North Carolina .. . .. .. DU 59 o .
North Dakota . .. ... ....... 94 o
Ohio ... ... .69 - I
Oklahoma .. .............. : 80 - . ,
Orégon ....... e 120 : . ‘
chiﬁcBaSin 110 ‘
Pennsylvania ... ...... .. 48 o il
-~ Puerto Rico 42 E
" Rhode Tsland .. .. ....... .30 - '
South Carolina . .......... .. 60 -
 South Dakota . . . . . . . ... '
Tennéssee . . . ... e e . 6l -8
Texas ..... Lo 81 ' l‘
Utah .. ... 95 .
Vermont .. . ... ........... 32 | l
| ' W
VirginIslands. .. ........... 43 , a
Virginia ... ..... e 50 .
Washington...".'.......;v... 122 ’ -
West Virginia . . ...... 49 l
‘Wisconsin . . . . . PP .70 | /'
Wyoming . ............... % ‘ ‘
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New England
Dlsablllty and Business Technical Assistance Center
(States of CT ME, MA NH RI VT)

A Center Organizational Affillatlons and Staffing

- As a program of the Edmund S. Muskle Institute of Pubhc Affairs of the Umversity

of Southern Maine, the New England Center. serves all six of the New Englsnd States.

- Center staff in’clude Project Directer Jennifer Eckel, Training Manager Leigh Baade,
| Information Specialist Tyler White, and Administrative Assistant Pat Sherman.

Management decisions of theCentet :are guided by a voluntary Business Advisory

| _ Coune'ﬂ comprised of eommunity leaders representative of ‘people with-disabilities, large and

small busmess and local government. Their efforts in recrultmg 'pro bono" advertising B

-assistance, prov1d1ng reduced rates on v1deo productlon and in- kmd contnbutlons resulted in
*. donations to the Center valued in excess of $8,000 this fiscal year.} State liaison organiza-

 tions helped coordinate events and materials distribu'tion in each State.. For a complete list of

Business Advisory Council members, State Affiliates, and State liaisons, please see Appendix - '

A

, CONNECTICUT _
" In Year Two the New England DBTAC worked with several State—mde orgamz:atlons

_ to promote understanding of the ADA and to enhance mutual ADA activities. These

' orgamzatlons included: ADA Ccahtlon of Connecticut, Connecticut Protection and Advoca-

cy, Connectlcut Department of Mental Retardation, Cetmectlcut Board of Higher Education,

Connecticut Conference of Mummpahtles and Connectlcut Board of Bducatmn and Sewmes

for the Bhnd

" In cooperation with these org&mzatlons the New England DBTAC coordmated and

conducted traimng, prowded prmt matena]s in bulk for distribution, and provided technical

~assistance for membershlp-specmc questions. Three orgamzatlons served as distribution

" points for matenals like ADA handbooks, EEOC booklets, Better Busmess Bureau bro-

chures, and techmcal assmtance manuals: Easter Seal/Goodwﬂ] Industnes Rehabmtatlon
Center, New Haven, CT, IAM CARES iject with Industry, Kensington, CT; and

Connecticut Protection and Advocacy, Hartford, CT..

The Second Year of the NIDRR ADA Technical Assistance Initiative ¥ ‘ Page 21
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Connecticut Year Two Activities and Accnmnhshments
’. | Durmg Year Two, staff of the New England DBTAC worked closely with key
individuals i in Connecticut who are leaders in efforts to promote comphance with the ADA.
The pnmary goal has been for those with “front line" responsibilities te see the Center as a
resource and.helpmate in providing factual current information and as. a source of pertment
treunmg matenals (mcludmg overheads videos, and targeted print materials) de51gned to
address specrﬁc audlences
The New England DBTAC provided training, at the request of the Board of ngher
Education, on Titles I and III to all pnvate colleges and universities in Connecticut. The
program was then repeated providing Title I and II training for ADA coordmators of pubhc
colleges and universities. One result of this training effort has been the sharing of "best
practices” information; several attendees have' called to let us know of solutions they have
~ developed to Create access on campus.or to seek techni'cal' assistance. One exampleis a
campus map developed at Yale University which shows the locatxon of emergency phones,
TTY’s, accessible parking, and most direct routes to accessible entrances - This example is
| now shared with other universities seeking to create better access for students and program
participants. Workmg with the State ADA Coordlnator the New England DBTAC also
provided training for State agency ADA Coordinators. The Center provided.Title 11 Actzon- :
) Guides and detailed instructions for their use, as well as technical assistance in a qttestion
and answer format. | Sincemanylof the_se coordinators were newl;t appointed, staff worked to
assure. them that resources for‘assistanee were available to them ‘in the form of the NIDRR
- 'techmcal assistance hotline, local orgamzauons of people w1th dlsabxhtxes and local orgam—
zations providing s:te revrew and accesmblhty surveys. '
The Center for Independent lemg of Southwestern Connectlcut (CILSC) asmsted
' DBTAC efforts by conducting a needs assessment of physraans and health care providers.

Though a fairly low return rate was expenenced plans are to continue to ﬁne tune the needs

- assessment process to understand better community needs for information and training. ’I‘he '

New England DBTAC also supponed' in part the attendance of a CILSC staff. member at the
May meeting of The Presidents Committee on Employment of ?ersons with Disabilities The
staff member represented the regtonai DBTAC at a sessmn designed to let others know of its’
activities. CILSC staff regularly distribute the New England DBTAC brochure when they
eOndnet‘ site accessibility reviews and trannng sessions and regularly advertise the 800

number.  As a guest on CRIS Radio’s Insight program, the New England DBTAC Project

The Second Year of the NIDRR ADA Technical Assistance Initiative : : o Page 22
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Director provided an update on ADA compliance and resources available specifically ‘for
people who are blind or have vision impairrnents It is estimated that the radio talk show

regularly reaches 4,000 listeners A pubhc information display was prov1ded for the

| Connecticut Conference on Supperted Employment which regularly attracts 400 employment

specmllsts and service providers from all parts of the State. The display was staffed by-a:
New England DBTAC Information SpecialiSt who provided materials on DBTAC services,
available ADA materials, and responses to technical assistance questions. As a regular
feature of the New England DBTAC newsletter an "Access Achievements column high—
lights organizations or 1nd1v1duals who are creating access in Connecticut Agencies like the “
Protection and Advocacy agency, the PI‘Q]SCtS with Industry, and the Centers for Independent
Living have contributed articles for this column. ,

A "train the trainer” session was conducted for the tralmng committee of the ADA
Coalition of Connecticut. Many members of this group have achieved an excellent, under- ‘
standing of the ADA, but sought better to communicate the law to busineSses,'municipa.lities,
and individuals with disabilities.‘ The DBTAC Training Manager spent a day with the
comniittee working on presentatien styles, varied training technique‘s’, and use of DBTAC
training materials. ) A

The Cooperative Service Directory queéstionnaire was sent to relevant State agencies

and Centers for Independent Living in Connecticut. The questionnaire seeks to determine

exactly which ADA— or disability- -related services the orgamzation provides and to 1dent1fy a
contact person. Thls information is then used when local referrals are requested A binder
mcludmg a basic ADA information packet and an explanation of servmes offered by the
DBTAC was mailed to 21 public and university libraries in the State. A majling. describing
services available through the New ,EnglandlDBTAC, including a program brochu.re and a
copy of the Access New Erigland newsl‘etter was sent to sixty-nine Chambers of Commerce in

Connecticut,

- Connecticut Year 'I‘hree Plans:

~ The ADA Coalition of Connectlcut a sub -group of the Connecticut Coalition of
Citizens with Disabﬂities has agreed to work cooperatively with the New England DBTAC in ,
the role of State Affiliate. Membership in the coalition includes,representatives of Centers

for Independent Living, State agencies, businesses, and individuals interested in facilitating
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- implementation of the provisions of the ADA. Activities they will undertake on the A
DBTAC’s behalf include conducting needs assessments surveys of organizations in urban and
rural communmes throughout the State and conductmg training in response to the assessed

needs. The Coahtlon IS coordmatmg a reglon -wide meeting of all New England' DBTAC

State Afﬁhates to promote understandmg of ADA efforts in each State share "best practices”

information, and to- plan for a reg10nw1de seminar mid-1994.

,_ The Connectlcut Ofﬁce\for Protection and Advocacy wﬂi sefvé as a central distribu-
tion point for ADA materials that will be distributed thrdughopt the State by the Information
| Committee of the ADA Coalition. The DBTAC will continue to make training opportunities:

>, ;waﬂable to small businesses by advertising its training services kin Chambér of Commerce
newsletters. : o
~ Using d‘em_dgmphic‘data collected m project Year Two, the New England DBTAC
will‘conduct targeted advertising to minority groups in‘Connecticut Using identified radio

programs commumty newspapers, and community center contacts, the effort wﬂl be directed

- at individuals with dlsabﬂltles and famﬂy members who may need mformatlon on- thclr rights -

under the ADA and toward mmonty-owned businesses who may need information on Title
III obligations. An assessment of the need for translated materials will be done in communi-

ties with large populations of residents for whom English is not their primary language.

‘ In Year de the New England'DBTAC worked'with several State-wide organizations
to promote understanding of the ADA and to enhance mutual ADA activities. These
organizations included: Alpha One Independent Living Center Maine Governors Committee
on Employment of People with Disabilities, and Maine Independent Living Services. '

- Two orgamzatlons (Phoemx Industries, Bangor ME and Mame Project with Indus-

tn'cs/Goodwﬂl Industries, Portland, ME) served as dlstnbutlon points for materlals like ADA

handbooks, EEOC booklets, Better Business Bufcau brochures and technical assistance

manuals.

Maine Year Two Activities and Accomplishments: |
In an effort to expand business awareness Qf the Center and its services, a list was
obtained from the Greater Portland Chamber of Commerce of the 69 local Chambers in

Maine. Staff then sent to each Chamber president a copy of the Center’s brochure and its
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- newsletter. The Center has added the chambers to ourvmai”ling list and periodicall)l sent them _

legislative updates, training program invitations, and other information of interest to their

“members.

The New England DBTAC Project Direetor participated in two interactive television
(TV) sessions involving parumpants Statewide. One program for the Maine School

Management Assoelatton compared the ADA with Section 504 of the Rehabﬂltauon Act and

the IDEA Act -The other program targeted school spec1al education dn'ectors fam111es and

1nd1v1duals who are blind or v1sua.lly 1mpan*ed The sessnon dlscussed assistive technol 2y as
an accommodation and as a way to allow participation in programs and services of Title IT .
entities. | ‘ |

Training was provided to a wide variety of entities throughout the State of Maine.

 General ADA topics have been addressed through manyk civic organizations The ADA and

‘ employment issues were discussed w1th large employers like Great Northern Paper Company,.

the Umversuy of New England G.H. Bass, and Maine Employers Mutual. - Many different
municipalities were reached and educated on their Title IT responszbllmes through individual

~ trainings, as well as sessions with the Maine Mumelpal Association and reglonal municipal

~ managers meetings. Non-profit organizations like the Greater Portland United Way Agency

Directors, Massabesic Lion’s Club, Maine’s Committee on Transition, Maine Medicali"
Association, Maine Head Injury Foundation, ‘Rehabilitation Professiohals of Majne, ‘aml the
New England Pubhc Housing Association have been addressed. |

- The New England DBTAC Project: Director served as the guest speaker for the annual

: Govemor s Tea sponsored by the Governor’s Committee on'Employment of People with

Disabilities. ‘The event was attended by approxxmately 150 representatlves of busmess

rehabllltatton and the consumer community.

'In addition to providing leglslatlve updates in the Access New England newsletter, a -
mailing was sent to Centers for Independent Living, State agencies, and Projects with

Industries to keep them abreast of recent ADA developments, ineluding interim enforcement

gu1dan<:e on health insurance and ‘a summary of eomplamts made to Federal agenc:les

~ The Cooperatlve Serv1ce Duectory questionnaire was sent to relevant State agencles

“and independent living centers in Mal’ne._ The questionnaire seeks to determine exactly whtch
- ADA or disability-related services the organization provides and identifies a contact person.

‘This information is then used when _local referrals are made. A binder including the

DBTAC'’s basic ADA information paeket and an explanation, of services offered was mailed
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~to 30 public and university libraries in Mame The Small Business Development Center
helped reach over a hundred small businesses in Maine on behalf of the Center by distribut-
ing the Better Business Bureau’s series of brochures for publie accommodations, as well as
the DBTAC’s Access New England newsletter. | | | |

Mame Year Three Plans:

A second generation of computer-based trammg is being targeted for the Small

Business ‘Development Centers in Maine, as well as any other interested parties. This will be |

publicized through the DBTAC’s newsletter as well. Quarterly ITV programs are being
planned to keep the ADA in the public eye and to offer targeted techmcal assistance to
groups needmg trammg The first, scheduled for December 1993, is entitled "Dtsablltty
Management ! focusmg on reasonably accommodatmg workers returning. to.the workplace,
ergonomic restructuring of workstations, and interviews with workers for ‘whom successful
aeeommodations have been made and their managers. The. target audience is mid-size
compames and manufaetunng organizations.. Future programs will address issues of small
companies as the July unplementatton date of Title One wﬂl cause a new group of employers
to become affected by the ADA. . i

Media outreach begun in Year Two will continue in Year Three. Targetéd advertis-
/'i«ng in community newsletters will begin in the second quarter and edntinu,e at intervals
throughout the year. The PSA developed by the Regien II Center (Northeast DBTAC) will
also be released during the seeond quarter. Television stations, cable companies, and'xadio

stations will be sent tapes and seript in accordance with their usual formatting.

MASSACHUSETTS

In Year Two the New Bngland DBTAC worked with three State-wide orgamzatlon to-
promote understandmg of the ADA and to enhance mutual ADA act1v1t1es The Resource
Partnership, Massachusetts Governor’s-Committee on Employment of Persons with Disabili-
ties, and Association of Affirmative Action Professmna.ls In cooperation with these -
: orgamzanons the New England DBTAC coordinated and conducted training, pr0v1ded pnnt
. matenals in bulk for distribution, and provided technical ass1stance for membersh1p spemﬁc
quesuons. Two organizations (The Resource Partnership and Morgan Memorial - Goodwill
Industries, Boston, MA) served as dlstnbutlen points for materials like ADA handbooks,

EBOC booklets Better Business Bureau brochures and techmcal assistance manuals
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Massachusetts Year Two Actmtm; and Accomphshments
The New England DBTAC part1c1pated in the Massachusetts Assrstwe Technology ’

~ Project’s annual assnstwe technology conference. The DBTAC’s role was to provide -

information on Title I and reasonable accommodatlon mandates. Attendees parncrpated ina
discussion of Title 1, heard 'about the services available from the New EnglandDBTAC, and
were provided with EBOC information on Rights of» Employees with Disabilities. ‘An
employer focus group was also conducted with‘.the Business Advisory Council of the
Massachusetts Resource Partnership (Project with Industry group). The focus group helped

define how employers prefer to receive information and the most effective ways of reaching

them. The results indicated that most mid-size busmess people will best receive mforrnatlon

if it is commumcated in small readable brochuires that are specifically relevant to the1r :
business and contact is best made by peers, someone they know, or through referral from
another company they know "Face to face" contact was the message communicated.

A bmder including the Center $ ba51c ADA information packet and an explanatlon of
services offered by the DBTAC was mailed to 37 pubhc and umversrty hbranes in the State.
The Cooperattve Service Dnectory questlonnalre was sent to relevant State agencies and |

Centers for Independent Living in Massachusetts The questlonnan'e seeks to determine

‘exactly which ADA- or disability-related serwces ‘the organization prov1des and 1dent1fy a

~ contact person This information is then used when local referrals' are requested

The New England DBTAC the Massachusetts Rehabilitation Comm1551on the
Resource Partnership, the Massachusetts Governors Committee, and the western Massarhw
setts chapter of the Association of Afﬁnnatwe Action Professionals worked together to
conduct a half- day training session on the ADA for western Massachusetts employers The
cooperative effort assured that rehable ADA information from local as well as regional
resources was communicated. Approxnnately 100 people attended thls ﬁrst major westermn

area training program. The DBTAC Project Director conducted two sessions on the ADA

~ for attendees at the annual meetmg of the greater Boston Association of Affirmative Ac t1on

Professronals. Other major events for whtch the Center prov1ded training included: Annual
Meeting of the New England Occupational Medical Association; Massachusetts Association
of School Committees Training, Worchester Schools Systemwide Training, Employee |
Assistance Prdgratn Conference, and the New__England Public Heaith Association Confer-

ence. An additional 14 txaining programs were provided for smaller groups like: - New
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‘England Resource Access Projeet New England Innkeepers Association, University of
Massachusetts at Boston; Everett Savings Bank and New England Energy Group '

- A mailing descnbmg services available through the New England DBTAC, mcludmg
the program brochure and a copy of the Access New England newsletter, was sent to 105

Chambers of Commerce in Massachusetts.

Massachusetts Year Three Plans: :

| The Massachusetts Office on-Disability has agreed to work cooperatively with the
New England DBTAC in the role of State Affiliate. “The Massaehusetts Ofﬁce on Disability
will assign Title One or employment outreach and trammg responsdnhtles to the Massachu-
setts Governor’s Committee on Employment of Persons with Disabilities. Both of these
orgamzatlons serve and represent cross-disability groups and have a S_tatew1depresence.
Activities which their agencies will undertake on,the DBTAC’s behalf include condueting
needs»assessments surveys of organizations in urban and rural communities throughout the
*State and conducting training in response to the assessed needs. Both organizations will
serve as central distribution points for ADA materials which will -be distributed throtlghout
the State by local ADA coordmators and comrmttee members. .

Using demographlc data collected in Year Two the New England DBTAC will
conduct a targeted advertising campaign to mmonty groups in Massachusetts Using' A
identified radio programs, community newspapers, and commumty center contacts, the effort
will be directed at individuals with disabilities and family members who may need informa-
tion on their rights under the ADA and toward minority~owned.businesses who ‘may need
information on Title III obligations. An assessment of need for translated materials will be
done in communities with large populations of 'residents for whom English is not their -
| primary. 1anguagev. The Center will continue to make training opportunities available to small

businesses by advertising its training services in Chamber of Commerce newsletters.

NEW HAMI’SHIRE
In Year Two the New England Disability and Business Technical A351stance Center
- worked with three State-wide New Hampshtre organizations to promote understanding of the
'ADA and to enhance mutual ADA activities. These: orgamzatlons served as distribution
points for materials hke the ADA handbook, EEOC booklets Better Business’ Bureau

Foundation pamphlets, and technical assistance manuals. These organizations were Employ-

‘/ ' -
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ment Connections, Inc.; Gramte State Independent Ltvmg Foundatlon and the New Hamp—

shire Govemor 's Commission on’ Employment of People with Disabilities.

‘New Hampshire Year Two Activities and Accomplishments:

-+ During Year Two, the New England DBTAC worked closely with the city of Nashua,
New Hampshire, to promote that city’s desire to comply with the ADA. The Center

provided consultation to the city;s Human Resource Director and the Mayor’s office, and

conducted training programs attended by all city department managers and supervisors. The

- Center. also provided training sessions at the request of the New England Grocers Associa-

tion, the New Hampshire Department of Environmental Services, the Southern Vermont/New

Hampshire Personnel Association, the Area Agency on Developmental Disabiﬁty, New

‘Hampshtre Human Resource Assoc1ates and the New Hampshlre Veterans Admmlstratmn
" Hospital.- ‘

The,Cooperzitive Service Directory questionnaire was sent to relevant State agencies -

and Indej:;endent Living Centers in New Hampshire. The questionnaire seeks to determine

which ADA or disability related services are protfided and to identify a contact person. This -

mfonnauon is then used when local referrals are requested

During Year Two the New ‘England DBTAC devoted time and effort to the produc-
tion of an interactive training video for Title . This effort was supported by a member of
out' Business Advisofy Boafd Liberty Mutual. Liberty Mutual is a major insurance firm
located in Dover, New Hampshire. They generously subsidized the production of the v1deo

- through use of their space and personnel

A binder mcludmg the DBTAC’s basic ADA mformatlon packet and an explanatlon

of services offered was mailed to public and umversny, libraries in the State. As a partof a

- ‘sub-grant sponsored by the Center, PARI Independent Living Center of Rhode Island vA

presented a two'—day mediation workshop for serviee_ providers and individuals with disabili-

ties in Nashua New Hampshire. A mass mailing of the Title I Technical Assistarice ‘Manual ,‘

- and Title Il Action Guide order forms were sent to the New Hampshlre Mumc1pa1 Associa-

tion for further distribution among thetr members A mailing describing services avalldble
thrOugh the New England DBTAC, including the Center’s program brochure and a copy of
the Access New England newsletter, was sent to forty seven Chambers of Commerce in New

Hampshn‘e
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New Hampshire Year Three Plans: = A
The Granite State Independent meg Foundatlon (GSILF) wﬂl work eooperanvely
w1th the New England DBTAC in the role of State Affiliate. GSLIF will work with other
key organizations in the State like the Governor’s Committee, the Protection and Advocacy
Office, Employment Connections, and State agenmes to assess. and respond to information
“and trammg needs throughout New Hampshire. They will also assist 1n the development of
the DBTACs service provider database by identifying addmonal resources within the State.
Addltlonally, the Center will work to keep ADA training events and leg1slat1ve updates in the
public eye by making a concened' effort to gain media interest in the ’implementatien of the
ADA. -
- Using demographic ,data collected in the Center’s Year Two efforts, the New England

. DBTAC will conduct a targeted advertiéing campaign to minority groups in Neﬁw Hampshire. .

Usmg identified radio programs, community newspapers, and commumty center contacts, the'

effort will be dlrected at md1v1duals with dlsabllmes and famﬂy members who may need
mformatmn on their nghts under the- ADA and toward mmonty-owned busmesses who may
need information on Title III obhgauons The Center will continue to make. tralmng
‘oppnrtunmes avallable to small businesses by advertising our training services in Chamber .

newsletters.

RHODE ISLAND

In Year Two the New England DBTAC worked with two State-wide organizations,
‘the Pro;ect with Industry of Rhode Island, Providence, RI and PARI Independent Living
Center, Pawtucket RI, to promote understanding of the ADA. In cooperatlon with these
organmatlons the New England DBTAC prov1ded print materials in bulk for distribution
and proylded techmcal asmstanc_e for membershlp-speaﬁc questions. These organizations °
also served as distribution noints for materials like ADA handb‘odks, EEOC beoklets, Better ‘
* Business Bureau brochures, and technical assistance manuels. "The PARIFIndependent'Living
Center also assisted in disSeminating time-sensitive meteridls utilizing DIMENET, the |

- electronic bulletin board system preferred by Centers for Independent Living in the region.

Rhode Island Year Two Activities and Accomnllshmentsf

PARI Independent Lmng Center began conducting a series of three medlatlon

training sessions-on behalf of the New England DBTAC. Asa sub-contractor, .PARI is .
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' ‘assmtmg the Center in a goal of helpmg individuals with dlsabﬂlttes to understand their 1'1ghts

under the ADA and to pursue.a constructive process to resolve disputes. . The trammg is
designed to educate service providers and people with dlsabﬂmes to the mediation proce':.s
and the opportunities it presents to further comphance with the ADA. The New England
DBTAC Project Director was the keynote speaker at a daylong seminar sponsored by the -

" New England Resource Access Project; The audience was Headstart daycare providers,
~ families and educators. The topic was "A Mandate for Inclusion" and discussed the benefits

" of including children with disabilities ini all Stages of education. The New England DBTAC

Project Director also met with the Director of the Rhode Island Governor’s Committee on

' Employment of People with Disabilities for the purpose of coordinating ADA efforts in the

State. The Director of the Governor’s Committee then organized a meeting of key State
agency and service providers in the State to discuss the formation of an ADA Coalition. The

Coahtlon met twice in Year Two and wﬂl continue to meet to discuss the best ways to

' commumcate information about-the ADA across the State

The Coopemtlve Service D1rectory questlonnatre was sent to relevant State agenues
and Independent Living Centers in Rhode Island. The questionnaire seeks to determme
exactly which ADA or dlsabmty related services the organization provxdes and 1dent1fy a

contact person. ' This information is t_hen used when local referrals are requestedf A binder

‘including the Center’s basic ADA information. packet and an explanation of services offered

by the DBTAC ‘was mailed to twenty public and university libraries in the State A maﬂmg :
descnbmg services av:ulable through the New England DBTAC, mcludmg the Center $
program brochure and a copy of the Access New England newsletter was sent to fifteen

Chambers of Commerce in Rhode Island.

Rhode Island Year Three Plans:
The ADA Coalition of Rhode Island wﬂl work. cooperatlvely with the New EngIand
DBTAC in the role of State Affiliate. Membershlp in the coalition is expected to mclude

representatlves of Centers for Independent letng, the State protection and advocacy

orgamzatton the Governor s Committee, State agencxes businesses, colleges and individuals

interested in facilitating nnplementatxon of the prov1smns of the. ADA. Acttvmes the .
Coahtlon will undertake on the DBTAC s behalf include conducting needs assessments .

_ surveys of orgamzatlons in urban and mml commumtles throughout the State and: conducting -

training in response to the assessed needs. The Rhode Island Governor’ s Committee will
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serve as central dlstnbution point for ADA matenals whlch will be distributed throughout the
State by local ADA coordinators and committee members k :
Using demographlc data collected in Year Two, the New England DBTAC Will

“conduct a targeted advemsmg campalgn to minority groups in Rhode Island. Using |
identified radio programs, community newspapers and community center contacts, the effort.
will'be directed at individuals with disabilities and famﬂy members who may need informa-
tion on thelr rights under the ADA and toward minority-owned busmesses who ‘may need
information on Title III obligations. An assessment of need. for translated matenals will be
done in communities with large populations of _resxdents for whom Enghsh is not their
primary language. "The Center,will :continue to make training opportunities available to small

businesses by advertising our training services in Chamber newsletters.’

: _ VERMONT ,
' In Year Two the New England DBTAC worked with the Vermorit Aesociation‘of '
Busi‘ness‘, industry., and Rehabilitation (VABIR), Winooski, VT (with three satellite locations
throughout the State) to premote ADA vactivities. In cooperation Wit_h VABIR, the New
England DBTAC provided printpmaterials in bulk-for distribution and provided technical
assistance for- memberShip specific questione' VABIR offices also served as d‘istribution
points for materials like ADA handbooks 'EEOC booklets, Better Business Bureau bro—

chures, and techmcal assistance manuals.

. Yermont Year Two Actlvmw and Accompllshments

Training was conducted for the New England Resources Access PI‘O_]eCt an orgamza- '

tion assisting Headstart agencies in providing services to pre-school children. Participants
were seeking information on making children’s environments accessible and their obligations
-as Title TH and in some cases, Title I entltles An interactive television program on the tOplC
of "Reasonably Accommodatmg People with Mental Illness” was conducted with six -
locations across the State participating. The two-hour program provided an overview of Title
I of the ADA and discussed examples of reasonable accommodation. Participating on a
panel were an attorney for the'Vermont 'Advocacy Network, an ‘in’dividual with mental
illness, and an employer who has employed and acc’:ommodated the needs of employees with
mental illness.- Part1c1pants from across the State were able to questlon the panel and ask

about situations they have encountered
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The Cooperative Service Directory questionnaire was sent to relevant State agencies
and the Center for Independent Living in Vermont. The questionnaire seeks to.determine
exactly which ADA or disability-related services the organization provides and identify a

contact person. This information is then used when local referrals are requested. . A binder

-including the Center’s basic ADA mfonnatlon packet and an explanaﬂon of services offered

by the DBTAC was malled to fourteen public and university libraries in the State. A mailing
descnbmg services available through the New England DBTAC, including the Center’s .
program brochure and a copy of the Access New England newsletter was sent to forty-one

Chambers of Commerce in Vermont.

Vermont Year Three Plans
- The Vennont Assocmtlon of Business, Industry, and Rehabrhtatron (VABIR) will
work cooperatlvely with the New England DBTAC in the role of State Affiliate. VABIR

- will work with other key orgamza,tlons in the State like the Governor’s Committee, the

Center for Independent Living, State agencies, businesses, colleges, and 1nd1v1duals interest-
ed in facilitating implementation of the provisions of the ADA. 4

 Activities which VABIR will undertake on the DBTAC’s behalf include conducting
needs assessments surveys of organizations in urban and rural communities throughout the

State. and conductmg trammg in response to the assessed needs.. Their four offices wi]l serve

-as central dlstnbutron points for ADA materials, which will be further drstnbuted throughout

the State durmg trammgs and public meetings.
Medla outreach will be a priority of the New England DBTAC in an effort to keep

- the ADA in the public eye. The geography of the State makes centrahzed meetings or

_seminars mfeasrble because of costs and distances to travel. Therefore, concentrated media

efforts focusing on eommumty newspapers and radlo wﬂl.be conduc:ted to encourage calls for
informetion to the technical assistance Center hotline. The PSA develooed by the Region I
Center (Northeast DBTAC) will be released dur'ing the second quarter. Television stations,
cable companies, and radlo stations will be sent tapes and script in accordance with their
usual formattmg Workmg cooperatrvely with VABIR, the New England DBTAC will
continue to utilize the interactive televrslon network as a way of providing decentralr,red
trammg The system is mexpenswe to use, easy to access from most parts of the state, and

provides the "next. best thing" to live trammg. The DBTAC will continue to make. training
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opportumtles avallable to small businesses by advemsmg 1ts training services in Chamber

newsletters

. Special Projects
DBTAC Newsletter: , |
Access New Engiand, the newsletter of the New England Disability and Business

Technical Assistance Center, continues to be a primary means of communicating information -

to the Center’s mailing list of nearly 4,000 New England readers. A regular feature of ihe '

| newsletter is a guest column m which experts discuss issues relative to the ADA. Recent
columns have discussed mediation as ‘a'means of alternative diépute resolution, accommodat-
ing- people with psychiatric disabilities in the workplace, and disability * etiQuette" Other
features include a calendar of reg10nal and natlonal ADA and dlsabl.hty -related events, a
"Building Your ADA Rolodex" column providing readers with resources in New England,
and a column recognizing local efforts toward‘fortheﬂng access. An important and well read
"Updates™ section keeps readers abreast of new ADA _meten'als and rulemaking notices.

In an effort to raise awareness of the ADA and the Centef5s activities, more than 150

bmders contammg ADA matenals were distributed free of charge to public and umversuy

hbranes in the reglon An Introduction to the Amencans wzth Disabilities Act: Lzbranes

Edition featured ADA employment mformatlon a tax credit fact sheet, the ADA Accesmblh- g

ty Guidelines (ADAAG), and ADA Questions and Answers. A letter accompanymg the
bmder asked the libraries to place the bmder in their reference section for continued use by
‘ hbrary patrons. Users of the binder were also introduced to: the services prov1ded by the
Center through an informational preface in each binder.

'Trammg Video: A _ ‘

Avenues to C’omplionce, n’tminmg'video, was.developed to provide State and local
~ government officials with a iraining program that can be completed on their own schedule in
their own location. It provides. viewers with a basic understanding of Title II of the AD_A
and with practical inforrnation for completion of their self-evaluations and transition plans.
This interactive video and the eccempanymg guideposts wefe designed to be used with the
Title II Action Guide developed by Adaptive Environments Center, Inc. of ’Boston,j Mass. It
4 Vis anticipated that the complete training package will be especially useful to small towns or

school systems that either because of location or budget constraints are unable to attend live
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training programs. The tlammg package will also be useful for newly hired ADA Coordma—

tors and others with respon31b111t1es for assurmg program access.

Chamber of Commerce Outreach , , 4
In an effort to expand awareness of the Center and its services, the Center obtamed
from its local Chamber of Comimerce a list of the approximately 350 Chambers of Com-

merce in New Engl_and. ‘Each chamber president was sent a _copy-'of a Center brochure and

the Access New England newsletter " The chambers were added to the D'BTAC"s mailing list

and are periodically sent information that may be of interest to their members.

In February, a subcontract was awarded to PARI, a Rhode Island Independent meg

Center, to conduct mediation trammg in New England. The1r contract provides for trammg

of 50 representatives of disability orgamzatlons in New England in medlatlon techniques and
how they may apply in ADA dlsputes Pammpants will learn how medxatlon is conducted
and potential opportunities to av01d httganon due to lack of understandmg of needs for

accommodation.

'Curnculum Component for Schools

A working draft of the Amen:cans Wth Dzsabzlmes Act: A User s Guzde for Students

Wth Dtsabzlmes was completed in- Iate surnmer of 1992. The draft was reviewed. by the

Adv1sory Boards of the New England Dlsabthty and Busmess Technical Assmtance Center

~ and the Hospltal Industnes Program, as well as by the group gutdmg the pro;ect s develop—

ment. This latter group consists of students teachers, and. representatlves from agenc1es that :

serve people who have dlsablhttes It was also sent to various umversny programs in New

‘England While the guide was being reviewed by these groups, two students with dlsabthtles
* worked with the wrlter Feedback was submitted to the Hospital Industnes Program in

January 1993, and a rewrite was undertaken to incorporate the comments from all sources.
Upon completion of the second d'raft,‘ schools throughont New England were contacted and
asked to participater in field testing the material. * Evaluation questions have been developed

and training 1s planned for schools and businesses participating in the field test. Plans for

- Year Three mclude the development of a process for the dissemination of the product to:

schools throughout New England. Contact has also been made with the ADA Material .

Development Pro;ect at Cornell Umversny in Ithaca and a schooi in Ithaca will be field -

| testmg as well as participating in the 1993 cycle.
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< Northeast .
Dlsablllty and Business Technical Ass1stance Center
| o (States of NJ, NY, PR VI)

Center Orgamzatlonal Affllxatrons and Staffins

The geographrc area covered by Regron Oisa disparate one that mcludes Puerto R1c0’ g
and the U.S. Vrrgm Islands, as well as the ad]acent States of New York and New Jersey It ‘
is also unusual in its concentratrons of Spanish speakers and other mmorrtles United
Cerebral Palsy Assoc1at10ns of New Jersey (UCPANJ) functlons as the DBTAC lead ageney
Its primary respons1—btht1es include developmg mformatlon resources for the regron

provrdmg or arrangmg»for.techmcal assistance, and providing referrals for additional

- specialized information or expert assistance. Center key staff includes Project ‘Director

Richard Dodds, Program Martager Huntley Forrester, Public Relations Specialistlaera o
Kauper,‘]jatahase Specialist Wendy Mi]ler, and Advocacy Directer Art Bailt . -

The National Cerl'ter for Disability Services (NCDS) as ‘sub‘contractor under the
direction of Shelia Sarrett provides gener’al information and distributes infdmtation about the
ADA and the Northeast DBTAC, pnmanly through an 800 number.  Also, it provrdes

mfonnauon usmg a variety of media to target audiences, it dlstrrbutes matemals developed by

- other funded ADA assmtance pro;ects it conducts assessments of the mformatronal needs and

+ preferred mformatlon conduits of target audlences it develops links to target audrences and

it sets up dissemination channels. Cormell Umversrty 8 Program on Employment and

. Disability of the School of Industnal and Labor Relauons also one of the Employment. .
~ MDPs, provides trammg to all target audlences on all aspects of the ADA. These programs

are presented in-communities t}n‘oughout Regren II

NEW JERSEY '
In Year Two the Northeast DBTAC has worked with many New Jersey orgamza*

tions in a vanety of ways to promote awareness of both the ADA and the services of the

Center. Some of these brgantZations are: Community Health Law Project; Hamilton |
Township Office of Engineering, Planning,__and'Inspections;‘. Hunterdon County Office for the

Disabled; Kessler Institute for Rehabilitation; Mercer County Office for the Disabled; New -
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| Jersey Department of Labor; New Jersey Developmental Disabihties Counc1l and the New
- Jersey Hispamc Chamber of Commerce. .

_ The.Northeast_ DBTAC collaborated with these organizations on trainings, public -
info'rmation displays bulk mai]ings and an ADA Task Force. For these organizations the
Northeast DBTAC conducted mformational workshops, prov1ded technical ass1stance and
d1stnbuted matenals in bulk quantities for d1ssem1nation through mailings and at trainings
Some of these orgamzations have provided the Northeast DBTAC with 1nformation and

resources for its dissemination _and public outreach efforts.

" New Jersey Year Two Activities and Accomplishments:

. The Northeast DBTAC provided an overview of Titles I and II in a training session

held in New Jersey. Other training efforts ‘took place at informational workshops described .

- below. Bulk mailings consisting of a letter and an informational brochure describing the

activitiesfof the Northeast DBTAC were made to Hamilton Township business owners, New

Jersey area text telephone users, _New'Jersey area mental health establisMe_nts, New Jersey
- area. public health establishments, and to social service_establishments for the deaf and .ha'rd _
of. hean'ng The Northeast. DBTAC contributed articles and included an advertisement
describing the services of the Center in Access, a quarterly newsletter pubhshed by United
“Cerebral Palsy of New Jersey. )

Pubhc _mformation displays targeted at the business community were)mounted at |
conferences for organizations like the New Jersey Hispanic Chamber of Commerce and the
New Jersey '.Bar Association. Other dispiays were mounted at exhibitions attended by |
individuals With’disabilities like the ‘Abilities Expo and the Resource Fair for Fainilies with -
Special Health Care Needs. - - | | | |

Informative workshops that genera]ly consisted of a lecture and a question and answer

‘session were conducted for the fo]lowmg groups: Hudson County Chamber of Commerce,
Interior Designers’ Group of Northern New Jersey, New Jersey Assoc1ation for Afﬁrmative
' ~Action 1n Higher Education, New Jersey Assoc1at10n of Healthcare Recru1ters New Jersey

Association of Warehouseman and Movers, New Jersey Commission for the Blind and

Visually Impaired, New Jersey Hispanic Chamber of Commerce, New Jersey Society of |
Association Executives, and the Northeast Rehabilitation Association Conference. - .

| The Cooperative Service D1rectory expanded the referral network of the Northeast

DBTAC to include all hstings from the New Jersey Developmental Disabilities mformation
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datn base and resource guide, which provides information on all New Jersey State agencies

that.serve individualé with disabilities. Also, one off-site and two on-site ‘data entry locations

- were established.

New Jersey Year Three Plans: o o

In order to make the best use of the resources and services related to the ADA which
are located w1th1n Region II, the Northeast DBTAC has endeavored to develop ﬁve satellite
programs to be in place for Year Three. These programs are to be located in UpState New’
York, New York City, Long Island, New Jersey, and the Caribbean '(Puerto Rico and the
Virgin Islands). United Cerelj'ral PalSy Associations of New Jerney' will provide services
throughont New Jersey. - They will also‘..act as lead agency, providing materials (printed and
alternative format) and training to all satellites. In addition UCPA/NJ will support the
trammg, pubhc outreach, and referral activities of each satellite

In Year Three, the\Nonheast DBTAC wﬂl conduct bulk maﬂmgs targeted to New .
Jersey rehabihtation professmnals to md1v1duals with disabilmes and their famihes and to

other groups. The DBTAC will also include articles and advertisements in at least three

- newsletters:  Access, Advocacy Update, and Tech- Update (three publications of Umted

: Cerebral Palsy Associations of New Jersey that reach most entities covered under the ADA).

Public information displays are planned for the Abilities Expo, which showcases sérvices and -
products for individuals with disabihties and the New Jersey Bar Association Annual ,'
Conference

In addition to augmentmg the Trace Cooperatwe Service Directory with mformation

.from SATIRN (New York State Office of the Advocate’s referral database), steps have been

taken to set up auxiliary data entry sites of the CSD at each of the twenty-one county offices
for disabihty in New Jersey. The Northeast DBTAC is also planning to work with Indepen- :
dent Living Centers in the entn‘e -region to expand the resources of the Cooperatlve Ser\qce

Directory.

-NEW YORK
In New York, the Noxtheast DBTAC has formed affiliations with the followmg _
organizations, pr0v1d1ng information for dissemination and public outreach and providing
technical assistance on a continual basis: Cross Island YMCA 'Eastern Paralyzed Veterans

Association, Henry Viscardi School Long Island Coalition for the Americans w1th Disabili-
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ties Act, Mayor’s Office for People with Disabilities, (New York City), Nassau County
Office for the Physically Challenged, New York Public Library System, New York State
Office of the Advocate for the Disabled, and the Personnél Somety of Long Island. Some of

these organlzatlons have assmted the Northeast DBTAC in 1ts outreach efforts, prov1d1ng the .

Center with public display space, or assisting in matenal dissemination efforts. Two.of these
. organizations have become satellites for New York State. The Northeast DBTAC has also .

 collaborated with some of these organizations on training workshops on the ADA.

'New York Year Two Actmtxes and Acenmphshment :
‘ The Training D1v131on of the Northeast DBTAC, operated pnmanly by Comell '

Umversny School of Industnal and Labor Relations, held tralmngs for groups like the |

,Westchester County Medical Center and the University and College Labor Assocnatlnn

Other trainings directed at general audiences were held.. Some of these tr;um;_ngs covered the ,

following topics: "Implications of the ADA for Adult Educators," "Implications of the ADA
- for Editors/Publishers," "Implications of the ADA for School Admixlistrators," “Implications
| ot the ADA for Veterinary School Supervisors,” "Successfully Employing People with
Disabih’ties - What VManagers 'Nee'd to Know" (PBS»Video Teleeonference), and “Students
w1th Dlsablhttes " The trammg d1v1310n of the Northeast I)BTAC established trzumng

sessmns for the followmg organizations: Datagraphic, Inc., Dutchess County BOCES, “Erie E

: County employees, Monroe County Probation Department, New York Institute for Special

Educanon Southern Westchester County Board of Cooperatlve ‘Education Services (BOCES),

and Suffolk County Assoc1at10n of Project Dlrectors in Education. v
Another aspect of the outreach efforts conducted in New York was bulk mailings,
targeted toa Wide spectrum of audiences. Letters and informational brochures about the services
| of the Northeast DBTAC were sent to the foﬂowmg groups Long Island area medlcal ofﬁces
Nassau County Association for Continuing Communlty Educatlon Nassau County Library
System, New York area mental health establishments, New York area public health establish-
ments, New York area rehabmtatlon agencies, New York Clty Public Library System, New
" York State Senate and Assembly, New York text telephone users, and_ social service
 establishments for the deaf and hard of hearing. o
The Northeast DBTAC contributed articles and advertisements to three newsletters that

- targeted New York audiences during Year Two.. These newsletters were: ADAPT. Americans '

with Disabilities Act Professional Tctczzics', RTI News, and Tech-Reaches Out. All three
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newslettersare produced by the National 'Center" for Disability Services, whichserves as the
Long Island area satellite.. In New York in Year Two, public information displays were held
at the Vocational Education Fair at Henry. Viscardi School the Tech-Reach Fair at Natronali :
Center for Disability Services, the Long TIsland Celebrates the - ADA event, and Hofstra
University. ’ | S

The Northeast DBTAC conducted mfonnatxonal workshops for specific target groups in
New York One workshop, "Creating Local Partnershlps to Build Winning Long - Term ADA

Strategies,” was aimed at' local business . owners and managers. Other workshops were :

- conducted for the following organizations and agencies: Council on Exceptional Children

Annual Conference, Knights on Wheels Natural Worksights Support Training Group, New York -
Industrial Relations Research Assomates New York State Office of Mental Health, PEER 93

‘(Programs that are Exemplary in Education and Rehablhtatlon), Suffolk County Rehabﬂttatlon
~ Council, and Young Adult Institute. '

New York Year Three Plans: « : o S
Eastern Paralyzed Veterans’ Association (EPVA) was selected as the New York City

| satellite, as their proposal and network of resources best fit the goals of this satellite program.

EDVA has plans for approximately 100 trainings throughout the State for Year Three. These

“plans include barrier rernoval training for employers. ' The New. York City satellite also plans -

- to conduct an informational workshop entitled "ADA Progress Report, " as well as various

consumer education workshops. . t
~ The New York State Office of the Advocate for the Disabled (OAD) will be set up as
the satellite for upstate New York, The OAD was selected because of itshistory of providing .

 information and training- on the ADA over the past two years.' In addition, the OAD has

cellaborated with the Nonheast DBTAC in responding to calls regarding the ADA within their
own 800 phone line system. The OAD has run SATIRN, a computenzed database of dtsablhty—
related serv1ces, for several years. They have generously offered to share thh the Northeast
DBTAC their information for inclusion into the Trace CSD database. .

| ~.'The National Center for‘Disabiljty Services ‘(NCDS) Research Training Institute will |

| function as the satellite for Long Island, New York. Over the past two years staff at NCDS

has provided 800 phone line coverage outreach, and technical assistance throughout the reg1on
In Year Three, the Northeast DBTAC will conduct outreach actlvmes throughout the

State. The Long Island satellite will conduct monthly mailings of informational letters and
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brochures to businesses and disability-related organizations: Articles and advertisements will
be published in the following newsletters. produced by the National Center for Disability
Services: ADAPT: Americans with Disabiiz’tz‘es Act Professional Tactics, RTI News, Peer’s

~Press, and Employer Connection.

PUERTO RICO
" In Puerto RICO the: Northeast DBTAC worked with the. Puerto Rico Vocational

Rehabihtatlon Program in co-sponsoring local trammg activities. The Centor also assisted in

coordination of information dissemination, trammg, and outreach activities. Both the Asociacion

de Padres Pro Bienestar de Ninos con Impedimentostde‘Pu'erto‘Rico (APNI) and the MOviIniento
Alcance Vida Independiente (MAVT) have been instrumental in settihg up a collaborative effort
zimong two other organizations and themselves to establish the Caribbean satellite pxjogrzim.

Staff at APNI have also provided assistance in Spanish'translation efforts.

Puerto Rico Year Two Activities and Accomplishments:

In Yeér Two, the Northeast DBTAC held two day-long training sessions in Puerto Rico.
OriQinal training materials covering all titles of the ADA were provided by Comell University;
ahd '.additiorial materials wére provided by the Cénter. ‘ The Northeast DBTAC continues to
~ provide technical assistanoé_, specialized referrals, and inforrnational materials to callers from
Puoito Rico. o

' Puerto Rlco Year Three Plans.

A collaboratlve effort among four agencies will serve the needs of the Caribbean. sate]hte
‘program. ' The two agencies that originally submitted proposals (which were subsequently
revised), Movimiento Alcance Vida Independiente (MAVI) and ASooiacion dé Padres Pro
Bienestar de Ninos con Impedimentos de Puerto cho, Inc. (APNI), will wofk together with
Association of Persons with Disabilities Inc.; Centro de Artesariias Cotui '(Cotui); and Escuela
Alfarera El Cemi Inc. (El Cemi) to prov1de training, technical assistance, mformation
' dissemmation and outreach activmes In Year Three, a coahtion of organizations will serve as
the satellite for the Puerto Rico/Vu'gm Islands area. They wﬂl conduct training activmes w1th
the assistance of Cornell Umversny e | .
Outreach activities planned for Puei’to Rico inClude: press i‘élea_ses' regarding ‘ihe

establishment of the Puerto Rico satellife to ‘members of Puerto Rico’s legislaturé; local
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newspapers, and local television stations, as well as bulk mailings to service providers, public '
and private agencies, and consumers. Articles will be prepared for distribution in area

newsletters and newspapers. Public mfonnatron displays wﬂl be held whenever possible, and

- the satellite will conduct informational workshops to service providers, employers, and

individuals with disabilities. The satellite will also utilize the Trace ‘Cooperative Service

Directory to maintain information on local sérvice providers and expert resources.

VIRGIN ISLANDS
In the Year Two the Northeast DBTAC orgamzed trammg activities for the Virgin

Tslands areas with the assistance of the Virgin Islands ‘Coalition of szens with Disabilities / :

Dial - A - Ride. The Center also provided ‘materials for this training, and participated in a site

| Virgin Islands Year Two Actlvntm and Accomnllshments

- The Northeast DBTAC conducted two day- long trammg sessions in the Vn’gm Islands.
Staff also participated in a site evaluation and a television interview. The Northeast DBTAC

-referred the Virgin Islands Department of Justiee to the Equal ,Ernployment ‘Opportunity

Commission for training assistance when staff were unable to conduct training on very short

notice. The Center did however, provide training materials for this event.

Virgin Islands Year Three Plans: -
In Year Three, the Puerto Rico satellite will be responsible for training, information

_ dissemination, and provision of technical assistance for the Virgin Islands. Cornell University

- will assist with training activities, and United Cerebral Palsy Associations of New Jersey will

assist"in outreach activities like bulk mailings. UCPA/NJ will also be responsible for building

‘the resource directory for the Virgin Islarids.

Special Projects -
Public Service Announcements: | ’
The primary goal of this project is to advertise broadly the ADA and the natxonal 800

telephone line set up to access reglonal DBTAC:s by: (a) developmg and producmg a smes of

' television and radio public service announcements on the ADA; (b) developmg and 1mplementmg

a public service campaign that reaches the pﬁblic in New York, New Jersey, Puerto Rico, and
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the Virgin Islands; and (c) distnbutmg the PSA series to interested DBTACS nationally, on
- request. These three components are discussed separately below.

-a) Develop a campaign theme and directton  concept, logo, and slogan First, prOJect

staff and subcontractor Jomtly developed a theme and direction for the public service campaign. -

This theme encompasses an overall marketing strategy that emphasizes key aspects of the ADA;

highhghts how to get information about the ADA (i.e., via the 800 natlonal telephone line that
-accesses the regional DBTACs), and 1ncorporates a logo, slogan and overall marketing concept
that is des:gned to make. each of the components of the campaign clearly recognizable. A

b) Develop the scripts and produce six 30-second televmon PSA’s, and twelve 30-

‘ second radio PSAs. Based on the campaign theme and concept a series of srx 30-second

~ television PSAs and twelve 30 second radio PSAs were produced Each PSA is of broadcast

,quahty, using original music and graphics. Al PSAs are produced in Enghsh and Spamsh.

f:versions. Each PSA includes: 1llustrat10ns of the ADA as it affects individuals wrth a broad

range of disabilities and from various cultural/etluuebackgroundsr; various illustrations of the

ADA as it affects employment and public aeeommodationS' logo, slogan, and other distinguish-
mg features; advertisement of the NIDRR Inrtiattve s national 800 phone line; the equivalent of
' open captioning. ' ‘ ‘

¢) Make copies of the. PSAs and PSA campaign plan available to DBTACs natlonally,
on request As indicated above, the PSAs are genenc m that they illustrate culturally/ethmcally
diverse individuals who have a range of disabilities ﬂlustrate diverse features of the ADA
' advertise the national 800 phone line that-accesses reglonal DBTACs, and include nothmg

specrﬁc that earmarks them as representmg Regron II or the Northeast DBTAC in particular.

For this reason, it is anticipated that the PSA series will be hlghly useful to all other DBTACs =
across the country. Each DBTAC is to receive broadcast quality copies of the PSA series and

accompanymg, materials.

Centers for Independent Living Outreach

" The Centers for Independent vamg (C[Ls) throughout Reglon IT are active both in
advocating for people wrth disabilities and educating them about the Americans with Disabrhties :

Act. However, -most of their activities with regard.to the ADA are conducted by md1v1dual
~ CILs based on available funds. The CILs -offer the potential for dramatically inereasing the
education and outreach on the ADA throughout the Northeast region. The Northeast DBTAC
proposes to support activities of the CILs with the '
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l) Estabhshment of a CIL-ADA committee that will set goals for collaboratlve action

with regard to education, advocacy, and outreach on the Americans with Disabilities

Act. This committee will be comprised of representatwes of the CILs throughout the
region.

2) Development of a plan of action that pribfitizés the activities to be undertaken by the
~Independent Living Centers. This will be the responsibility of the CIL-ADA
committee. : S : S

'3) Provision of neces‘sary' support by the Northeast Disability and Business Technical
Assistance Center to carry out those act1v1t1es de51gnated by the CIL-ADA committee .
as their funding allows

, Each CIL in the Northeast Reglon will be gwen an opportumty to participate in the process '

Members of the CIL- ADA committee will be selected by each State’s Independent Living

‘Govemmg Board or equivalent. The CIL-ADA committee will have four members-fljom; New
' "York, three from New Jei'se_y, and one representing Puerto Rico and the Virgin Islands. The
‘ overreaching goal of the CIL-ADA committee will be to_enhance education,l. advocacy, and

~outreach on the Americans with Disabilities Act through the regions’ Centers for Independent

Living. The specifie .goals and activities of the committee will be drafted and discussed within

‘the first quarter of the 93-94 fiscal year. - Activities‘supoorted by the Nonheast DBTAC and
- conducted by the CILs will begm in the second quarter and will continue through the remainder

“of the year.

A repox’t detailing the specific goals and activities of the CIL—ADA commlttee will be:
compiled at the end of the forth quarter for dissemination to .other DBTACs around the country

~and other interestedvparﬁes'. The Northeast DBTAC will provide fiscal oversight and support

to all‘ aspects of this project.
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Mld-Atlantlc . |
Dlsabllity and Business Technical Assistance Center
(States of DE, DC, MD PA, VA, WV)

Center Organlzatlonal Afﬁhatlons and Staffing:
 The supervision and fiscal management of the Mid—Atlantic Center is perfonned by the
Endependence Center of Northern Virginia. The Mld Atlanuc Center’s staff is, responsible for

the Mid- Atlantic Center’s day-to-day operation and consists of: incumbent PI‘G_}CCI Director

~ David Sharp, Information Specmhst Wesley Young, Director of Finance Anthony Okoro and

~an Admimstrative Ass1stant

To better reach all interested and affected parties in Region I, Outreach Coordmators
were located in selected States. One Coordinator served Pennsylvania and Delaware, and
another Coordinator served West Virginia Staff of the Mid-Atlantic ljBTAC senved Virginia, |
Maryland and the District of Columbia dnectly Each State Coordmator was responsmle for

. -providing general mformanon about the ADA, deveIOping and coordmatmg local technical

assistance resource pools, participating in and marketing training on the ADA, and developing

and implernenting public information programs' set at a State level.

 DELAWARE B |
- The Delaware Coalition has been 'suppoﬁe;i‘ by- the Mid-Atlantic DBTAC since its
beginning on 2 April 1992. The act_ivities of the Delaware Coalition have been comprised of .

trainings on Title I, I, III. Some of the organizations involved in thevCOalition are: HANDI,

 Better Busmess Bureau of Delaware, DuPont Governor $ Committee on Employment of People -

with Disabilities, NCC Parks & Recreation DE-MD Paralyzed Veterans of America,
Commission of Veterans Affairs, Goodwill Industnes and the Archltectural Accessmihty Board

Delawar.e Year Two Activities and Accomplishments:
The Mid-Atlantic DBTAC offered education, information, materials, training services,
technical assistance to the Delaware Coalition. _Three ADA educational .courses have been‘ :

designed and presented to Wilmingtbn College. Members of the Coalition participated in six

- television/radio media interviews and wrote articles for numerous publications. The Center -

 assisted the Delaware Coalition in ti-aining over 2‘,000 people.. Workshops and-trainingt; were

presented to the following groups: Delaware Association for the'D'eaf and Hard of Hé:aring,
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Umted Cerebral Palsy, Governor’s Adv1sory Council on Agmg, Del BOA, Architectural Access
Board County/State Chambers of Commerce, post~sec0ndary schools D1v151on for Vlsually

. Impaxred and Department of Health and Social Serv1ces

Delaware Year Three P]ans ,
" The Mid-Atlantic DBTAC wxu assist the Delaware Coahtlon with several tmmmgs

scheduled for the early parc of next year. - A listing of several trainings/workshops for an

estimated 350 participants to take place between January and March include: Senior Citizens

Organization, Delaware Association for the Deaf, Couhty Police Departments, Division of

Libraries, aﬁd the Department of Health & Secial Services} There will be an ongoing

assessment of needs and methods of providing. solutions, as well as additional ‘mechanisms

established to implement the ADA throughout Delaware. These tools will provide the Mid-
. Atlantic DBTAC with resources and mformatlon to assist in the expansion of its dlssemmatlon

“and public outreach efforts.

PENNSYLVANIA
In Year Two, the Mid-Atlantic DBTAC has worked with several organizations in

- Pennsylvania promoting technical assistance to small businesses and empleyers These specific

orgamzatlons include: March of Dimes Birth Defects Foundanon Muscular Dystrophy

. Assoc1atlon Natlonal Mulnple Scler051s Soc1ety, ‘Pennsylvania Association for Chlldren and -
~ Adults with Learmng Disabilities, Pennsylvama Association for the Blind, Pennsylvania

Association of Community MH/MR Providers, Pennsylvama Association of Resources for

People with Mental Retardatlon Pennsylvama Council of the Blind, Pennsylvania Easter Seal

Society, and the Pennsylvania Society for the Advancement of the Deaf.

Pennsylvania Year Two Actlvmos and Accomplishments:

The DBTAC utilized assoc1at10ns tc transmit and dlssemmate ADA information. Four

key associations -- hotels, restaurants, food stores, and physicians -- have co-sponsored

numerous ADA semi'na'rs.throughout‘ Pennsylvania. The ‘Mid-Atlantic DBTAC also managed
to get articles in ‘vi_m‘xally every neWspaper in Pennsylvania. Every Better Business Bureau
‘newsletter covered the ADA. ADA materials ‘were disseminated in bulk mailings and
iﬁformaﬁonal workshops to the following organizations: Area Agencies on Aging; University

- of Pittsburgh; Pittsburgh Hearing, Speech and Deaf Services; United Way of Western Penr;sylva-
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nia; Office of Vocational Rehabilitation' Washington Chamber of Commerce; NAACP;
Pennsylvania Coahtlon of Cltlzens with D1sab111t1es and Pennsylvania State Centers for

Independent lemg

Pennsvlr'ania Year Three Plans:

A Statewide training session will be held during the latter part of the year for executives

of Chambers of Commerce, representati?es of disability organizations, émd government agencies

‘with disability responsibilities, as well as other busmess orgamzauons It is hoped that this event

will attract no fewer than 150 business reprcsentatwes and will be offcrcd at no cost to the

attendees. Thc training will ‘cover the requirements and latest information about Titles T and

- T Accessibility guidelines and other materials will be distributed to all attendees.

. The Mid-Atlantic DBTAC will also conduct several bulk niailings to disability
organizations in an effort to further maximize the cross- dxsabdlty, cross-cultural and busmess

representation of the dlsmbutlon audience In Pennsylvama These orgamzauons include:

~ Community Resource. for Independence, Pennsylvama,Coahtron of Citizens with Dlsablhties,

Pennsylvania Council of Al¢cohol Problems, State and Local Disabilities Committees/

Commissions, Pennsylvania Public Health Association, and Pennsylvaniu Industries for the Blind

and Handicapped.

WEST VIRGINIA
In West. Vrrgmla the Mld Atlanuc DBTAC is working with the Mountam State Center
for Indcpendent Living in co-sponsoring workshops and training activities. Assistance for

information dissemination, trainings, and outreach is provided by the Regional staff. West

erglma CIL has taken a lead role in coordinating ADA activities. Presentations have been

made to commumty groups State agenc1es mdmduals with disabilities, and small busmesses

: West Vrrgmla Year Two Actmtles and Accomplrshments.

The State Coordinator is in the process of forming a Statew1de Coalition to implement

fully the ADA. Trainings and workshops are co- sponsored bi-monthly with the Mid-Atlantic

DBTAC. It is the mission of the Center to provide mformatlon rnaiena]s technical assistance,

' and ADA education to West Vu‘gmua
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- West Vlrglma Year Three Plans

The DBTAC plans to prowde extensive mformatlon about the general types of public

outreach activities and specific events for West Vuguna. . A collaborative effon among the Mid- '
Atlantic DBTAC, West Virginia Centers for Independent Living (CILs), and area business will

serve in. prov1dmg ADA information through the use of bulk mailings, press releases S

newsletters public speeches and telev151onfrad10 appearances.

VIRGINIA MARYLAND, DISTRICT OF COLUNIBIA

" The staff of the Mid- Atlantic DBTAC dlrectly serves Vlrgmla Maryland and the District

o ~of Columbla Yearly objectives include providing .general mformatlon about the Americans with

' DlsablhtleS Act, developing and  coordinating local technical assistance resource. pools,

partlclpatmg in and marketing training on the Americans with Dlsablhtles Act and developmg'

and implementing public information programs set at-a State level. Members of the resource
pools include' individuals/entities like: rehabilitation engineers, archltects representatives of
mdependent hvmg programs, management analysts, des1gners and engmeers service provrders,
and representatwes of organizations of and for individuals with disabilities. -

The Mid-Atlantic DBTAC prowdes direct techmcal a551stance to members of local
disability and business communities. For this reason, it is essentlal that a solid core of State
'resources are available to help implement the ADA in concrete and practlcal ways. These
resource pools are comprised of -experts in pubhc and jOb accommodatlons as well as vanous

_ dlsablhty and busmess related fields.

Virginia, Maryland, District of Columbia Year Two Activities and Accomplishments:
- During this past.year, training has been provided to. over 400 individuals by the Mid-

Atlantic DBTAC. Examples of groups that have been trained by the Mid-Atlantic Regional Staff -

include: Engineers and Surveyors Institute (ESI)' The American Bar Association American
 Institute of ‘Architects of Northern V1rgm1a, Electronic Industry Foundatlon " Property

_ Management Assomatlon United Nations USIA National Health Council, National Association .

of Airport Executives, National Propeny Management Association, Department of Defense

Personnel Managers (from throughout the U.S.), and the Remodeling Contractors Association

of AArneriea (RCAA)._ In Virginia, seven trainings in six months with 262 attendees have been
conducted, with emphasis on training education and business community groups such as ESI,

RCAA, trade associations, and local Chambers of Commerce. Five presentations in Maryland
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and the District of Celnmbia have been g’ivento local groups,\once again emphasizing smaller
communities and the smaller organizations of businesses. In addition, speakers are frequently
being called upon to-present at national meetings being held in Southern Maryland.

The Endependence Center newsletter was disseminated widely, half of the nineteen- page
newsletter contained ADA and DBTAC inferrnation The Regional- Center has dissemi’nated the
newsletter using various vehicles. The Mid-Atlantic DBTAC also. prepared three press re leases
in the first six months of Year Two. The first press releases announced the servrees of the M1d—
Atlantic Disability and Business Techmcal Assistance Center to State coordinators, who play a
strong role in informing their States of the exrstence and role of the Regmnal Center. At least
Six. State-directed press releases have been prepared and released by the staff or State coor-
dinators by the end of this fiscal year:-

Reglonal staff and State coordmators attended tralmngs and meetings held throughout the
Reglon Forums such as State assoc1at10n meetmgs trade meetings, and Chamber of Commerce
meetings were targeted. State meetmgs of  grassroots disability groups were also tatgeted. ‘
Meetings were held with CILs in West Virginia, Virginia, Pennsylvania, and the District of

Columbia.

Virginia, Magyland, District of Columbia Year Three Plans: , .
Establishment of ADA State Affiliates in each State of Reglon I w1ll be completed R

Proposals and agreements are bemg finalized. These Afﬁhates are located within the selected
agencres and work, with the help of the Mid- Atlantic DBTAC to 1dent1fy local dlssem ination

networks and to develop Ioeal resource people for the communities in their States. Beeau se this

. project intends. to facilitate eommumeatlon between d1sab1lxty orgamzatlons and the business -

commumty, much of the information dissemination is taking place at the State level. The Mid-
Atlantic DBTAC “channels updated mformatlon about the ADA to the Afﬁhates who then

dlstnbute it to local busmess entities, employers persons with drsablhtles ‘and other involved

~ parties. The Affihates assist in identifying dlssemmatlon networks presently existing in each
State and provrde that mformauon to the Reglonal office. Affiliates provide direct technical

) ~ assistance to members of their local dlsablhty and business communities.

The Affiliates also provide the Mid-Atlantic DBTAC with mformatlon necessary to plan

_ traimngs -State meetmgs of business or dlsabmty orgamzatlons community groups seekmg

training, additional resources avaﬂable in the State for trammg Informatlon on ADA-related

activities being conducted by other groups within the State is readily available through the -

‘ The Second Yeéar of the NIDRR ADA Technical Assistance Initiative ( o o Page 51



The National Institute on stabxhty and. Rehablhtanon Research (NIDRR)

Affmates The Mid- Atlantlc DBTAC will contmue to work closely with chlonal Afﬁhates to

- review all tralmng opportumues within thelr States. 'Each State coordmator will submit a.

monthly report that will include information on training opportunities.
| , Dlssemmatlon vehlcles for Coopcratlve Resource Directory questlonnalres presently in
place within Region I]Z[ will continue to be identified. Reglonal staff w1]l use the 1nf0rmat10n
to expand the resource list and in the development of a guide to dlsscmmatlon Regional staff

will provide direct technical assistance requestec} by all effected parties. With the Cooperative

Resource Directory, and with updated information, the State Affiliates should have the capability

- to obtain any required technical assistance or refer the quugStor to the actual resource listing.
Listing items will include the identification of the parametérs of the technical assistance that can

be provxded the ai:nhty to access the resource, and any cost for receiving the technical

‘assistance.
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Southeast
Dtsablllty and Business Technical Ass1stance Center
(States of AL, FL, GA, KY, MS, NC, SC, TN)

Center Organizational Afﬁllatlons and Staft'ing

; The Southeast DBTAC is a joint mltlatlve of the United Cerebral Palsy Assoc1at10ns
Inc. (UCPA) and the Natlonal Alliance of Business (NAB). Thls ef_feetlve pannersmp_

between the disability and business communities has enabled project staff to take advantage

of existing networks throughout the eight States in the Southeast and build upon the capacity
of ADA efforts already underway. The daily operation_s‘.of the regional office are'condllcted
by five staff, some of them part-time, including Project Director Shelley Kaplan, Training &
Technical Assxstanee Coordinator Linda Priest, Business anxson Tom Rafferty, Information

‘Specialist Joan' Rush and Administrative Ass1stant Amy Ohveras

Center Year Two Activities and Accomplishments: .
During Year Two, the highest prion'ty was given to proViding telephone technical -
assistance. Reglonal staff responded to over 10,500 telephone and written requests for

~ information and techmcal assmtance It is WOI'th noting that the quahty of DBTAC responses

to complex or very techmcal questlons was atded by unproved ease of access to the Federal
agencies of jurisdiction. Different DBTAC staff developed partleular areas. of expertise, and
eaeh provided telephone technical assistance In addition, the. Training and Technical

- Assistance Coordinator coordmated requests for trammg to spec1ﬁc target groups, the
‘Business L1a150n conducted specific outreach to key reglonal business representatwes and the
Project Dlrector recruited the appropnate Resource Associate, obtained information on key
stakeholders assessed curfent State capabilities, and gained 1n51ght for future d1rectlons

Consequently, of the non- administrative time spent by the Regional staff, 75 % of staff

~ resources were applled to trammg, techmcal assmtance and 1dent1fymg 1mponant stake- -

holders which apprommate]y 25% devoted to the coahtlon bulldmg goal. It is expected that
this 25% will increase yearly through the remainder of the grant penod as increased staff

resources are invested in strengthening State coalition capabilities. -
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~ Diverse efforts and act1v1t1es to nnplement the ADA are being carried out by mulnple

entities in each State. Year Two focused on approaches to bringing these entities together in

common purpose within the framework of the DBTAC’s .original proposal. During Year

Two the Regional Center implemented an approach that it considered necessary to stimulate

and develop State coalitions This approach was the identiﬁcation in each State of a
"DBTAC Resource Assoc1ate" with in-State knowledge and personal commitment to
', accomplishing DBTAC objectives. The DBTAC developed a posmon descnptlon to recruit
candidates and assess nominations by ADA 1nterest groups in each State. Budget limitations
required that the Resource Asso'ciate be essentially a volunteer; although a small stipend to
defray extraordinary expenses was prov‘ided from grent funds. The geography alone argued
- the necessity for hav‘ing a State-based person to help the DBTAC carry out lts plan.
| Tralmng Actmtles & Informatlon Dlssemmatmn
© Staff and budget limitations required that trammg conducted and conferences .
~ participated in be selected for strategic impacts, rather than simply responding to random
miscellaneous requests. The DBTAC’s stm_tegic approach was to satisfy "routine" requests
by identifying and referring to in-State resources Where appropriate as the initial step to
enhancing State coalition visibility This approach was also one of the reasons the DBTAC
invested time in building a reglonal network of DREDF-trained mdmduals as well as -
conductmg training for the Resource Associates and others Slgmﬁcant tralmng activities
undertaken by Regional Center staff in Year Two included events for groups hke Directors
 of State Employment Security Commissions, University/College Administrators for Offices
of Dlsabmty Services, IRS DlStI’lCt Counselors Epilepsy Foundation, Regional Association
- of Libraries, Department of Labor Tennessee Valley Authority, Southeastem Partnershlp
Conference, Southeastern Meeting Planners Association, Southeastern Parks & Recreation,
Southeastern Retail Association, Olympic Organizing Committee, and a Regionwide |
three- day ADA training for Service Providers and Dlsablhty-mterest groups.

The most economlcal way for the Southeastem DBTAC to satisfy general and spec1al
audience needs for training was found to ‘be through audio teleconferencing. The Regional
Center conducted three audio teleconferences, attracting a total of 1,000 participants from all
‘Southeastern eight States. ‘This format provided an opportunjty not only for training and A

technical assistance, but to make the RegionalCenter and the Resource Associate more
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visible in each State with key organizations -and interests Similarlyg distribution of three |
issues of the ADA Pzpelzne newsletter to 4,500 readers ‘was designed to benefit the Resource
Associate’s. identification with the DBTAC and. thus facilitate communication of coalition
building objectrves. The Regtonal Center also conducted an on-site Ameetmg in Atlanta with
its Resource Associates, and invited Rtagion IV’s ADA Implementation Network particip;mts
for the purposes of co-trammg and networkmg with DBTAC Resource Assomates as well as
strengthening relatlonshlps with the disability community.

Monthly information packets were distributed to key orgamzattons and interests,

including the ADA Implementation Network participants and DBTAC Resource Associates. -

These were designed to further DBTAC and Resource ASsociate purposes and objectives and
provide current ADA-related information in a timely manner ‘A mailing to Congressional -
staff was also completed. to inform them about services ‘available from the Southeast DB’ I‘AC‘.
In summary, the Reglonal Center made significant progress in communicating its construc-
tive, supportlve attitude toward ongoing ADA efforts, and in reducing the initial mlspercep-

tions of the DBTAC as a competing rather than cooperating entity and as a potent1a1 source

for "limitless funding" of ADA activities for disability interest organizations.

ALABAMA ,
~ The Resource Assoc1ate selected in Alabama (Judy Matthews) is the Dtrector of a

grass roots organization, Access Unlumted The selectlon process ‘was. conducted with the:

cooperatlon of UCP of Greater Birmingham, Dwmon of Vocattonal Rehabthtatlnn Indepen—

dent Living Center of Alabama, the Governor’s Committee on Employment of Persons with

Dlsablhtres Alabama’s Disability &. Advocacy Program, and the PAIR Project. -

Center Year Two Act_ivities and.Accomplishment:s:

The Resource Associate,” who was provided with in-kind office space by the Diviéion
of Vocational Rehablhtatton conducted three on-srte meetmgs of the ADA Coahtlon
orgamzmg group for orientation, planning, and identification of ex;stmg ADA mterests and
capabilities for taking leadership posmons to accomphsh essential functions.  Areas of .
specialized expertise were identified, and trammg and technical assistance were prov1ded by
the DBTAC. UCP of Greater Birmingham targeted trammg to daycare prowders and
professwnal associations; ILC of Alabama targeted training to individuals with dlsablhtres

and their families; Alabama Disabilities Advocacy Program targeted tratmng to local
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attorneys, advocates and individuals with disabilities and also d_cvelo‘ped an ADA Resource

Guide" to help communities locate resources to assist in ADA compliance effox‘is; Alabama’s

Division of Rehabilitation Services and the Govémo_l";s Comm’ittee targeted training to small |
and mid-sized bdéinesscs. - Participating organizations disseminated DBTAC—providcd

| ipformatiori to inultiple and diverse networks via their own newsletters and information

~ bulletins, as well as in reSponsé to individual requests. Each participating entlty expressed a

commitment to advocate and to empower people with dlsablhtles

~ Center Year Three Plans:

Durmg Year Three the group will focus mmally on 1dent1fymg barriers to ADA
1mplementat10n and then conduct act1v1t1es in accordance w1th the five-essential functlons
An emphasm on outreach to rural communmes minority groups, and small businesses will be
part of the Statewide coalmon s plan. UCPA of Greater Birmingham will serve as the ﬁscal |

agent.

. FLORIDA | ‘_
The Director of Markct'mg for Abilities Incorporated of Florida (Jack Humburg)
serves as the Resource Associate. This continues the DBTACs relationship' with this widely -'
respected plivafe, non—proﬁt enterprise with a histcry of scrvice to business and persons with

disabilities.

Florida Year Two Activities and Accomphshments.
' The DBTAC and its Florida Resource Associate have earned a good reputatlon in’

Florida as a valuable resource. Florida .produces the greatest number of requests for DBTAC‘
assistance. Abilities Inc. conducted over 100 ADA-related seminars and workshops to small
and mid-sized businesses and State and local governments. Information provided by the
DBTAC has been re-packaged into quarterly "NewsFlashes" disseminated-to 1ts network of
over 150 dlsablhty-mterest organizations and agencxes The DBTAC Resource Associate
responded to an average of 80 inquiries per month for information and technical assistance
from diverse target groups. A DBTAC Regional Advisory Council member (representing
Marriott Corporation) is supporting the coalition building effort by mobilizing a network of
business leaders committed to facilitating ADA implementation. Initial inroads into the

Hispanic community have been made via Nova University
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Florlda Year Three Plans:
~ Abilities Inc. plans to develop its relatlonslnp with the newiy formed ADA Coordmat—,_
ing Council established by the Governor. This consortium will have as a pnmary focus the

dlssemmanon of current ADA information to local consumers ‘business, and rehablhtatxon

| ' providers throughout the State and butldmg partnerslups w1th other dlsablhty-

interest groups. Abilities will convene a meetmg of mdmduals interested in assisting with

the overall purpose of the DBTAC grant and will develop a strategy for putting capablhty in

- place to perform the five essential functions. A

In addttlon Abilities will work with NIDRR- funded Technology Related PrOJect

personnel to enhance capacity in the ex1st1ng four technology demonstratlon centers ‘across

.the State to provide mformatton and technical assistance and to develop a plan to enhance

grass roots participation throughout Florida. Nova Un1vers1ty will be further explored as an

organizing channel to the Hispanic Community.

_ ‘ ,' GEORGIA .

The Georgia Association of Rehabilitation Facilities (GARF) continued inits
originally designated role as a’S‘ta‘_te Center. The DB‘I‘AC’S Project Director and the Chair of
GARF’s ADA task force (Karen",Howard) developed a cooperative working relationshjpl
during the course of the year.‘ Due to GARF’s limited staff and resource capability, the
DBTAC recruited and p'rovided ouppon to a business person with a disabi]jty '(Sherman v
Lublm) to augment the building of GARF’s ability to provide Statew1de leadershlp on ADA

1mplementatlon and coalition building efforts in Georgla

Georgia Year Two Activities and Accomplishments:

GARF developed a training program supportive of ADA irnplementation among its
rehabilitation agency members. Monthly information packets were disseminated to GARF
members and repackaged for further market penetration at the local level. One of the

DBTAC’s activities in Georgia is the "ADA Exchange", an informal infotmation-shaﬁng ‘

‘network of diverse disability interests which meets monthly at the Regional Center.

The DBTAC regional staff also attended well over 125 meetmgs w1th groups, task

forces and mterests to promote DBTAC v1s1b1hty and establish. relatlons for future develop—

ment. ‘Ties with the Hispanic commumty were also strengthened via Atlanta’s H1spamc |
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Chamber of Commerce ‘As expected, the volume of inquiries and' requests for DBTAC

services from Georgta was high, second only to Flonda

Georgia Year Three Plans.
The DBTAC 1s rethinking its Year Three plans for Georgla This State presents a

special need and opportumty for the DBTAC itself to-take the leadership role in facﬂltatmg
the bulldlng of a Statew1de coahtlon among the large number of public and private organlza-
tions and interests. The DBTAC has established communication channels and/or working
relationships with most of the State S hlghly mdependent—mmded entities. Year Two

- experience suggests that the DBTAC is better s1tuated to carry out the facilitative and
leadershlp role to promote | the common mterests and perceptlons necessary for developmg an

effectnze coalition.

KENTUCKY - S
The DBTAC continues to work with e Resource Associate (Jerry Whe‘atley} who '
serves as the Information Specialist for the Bluegrass Technology Center and the KATS
Project (the NIDRR-funded Statewide Assistive TechnOlogy programy).’

Kentucky Year Two Actmtms and Accomphshment
Durmg ‘Year Two, Kentucky Educatlonal Television provided ADA mformatton

dlssemmanon opportumttes as a result of facilitative work done in Year One by the DBTAC

Another major accomplxshment was the Resource Assocmte s facilitation of DBTAC ties with

~ the Special Assistant to the Governor for disability affairs. The DBTAC jointly‘participated
in programs to address the ADA. This gubernatorial commitment to assuring the spirit and

letter of ADA is implernented in all State departments, ‘and is a vital step toward long~term

ADA implementation in Kentucky 1In Loulsvﬂle the key <:1ty of Kentucky a separate ADA |

initiative; mvolvmg significant business, public agen01es and commumty groups has been

undertaken to facilitate ADA compliance.

Kentucky Year Three Plans: ‘
The DBTAC’s immediate. objectwe is to extend the Louisville approach to other areas

n the State. This will be a SUbJCCt of an upcommg meeting with the Special Assistant to the
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Govemor at the State capltol This report is bemg prepared prior to this scheduled visit in
Frankfort to de31gn the next steps in buﬂdmg a Statew1de coalition. ‘

MISSISSIPPI
The DBTAC estabhshed a partnershtp with the Mlssmsxppl Coahtton for Citizens w1th
Disabilities. The Coalition i is comprised: of thirty disability groups and has over 3, 500 A
afﬁhated members The Coalition succeeded the ongmal DBTAC- de51gnated "State Center "
whose staff capablhty was eliminated due to State budget decisions. "The Coalition was -

 formed as a. unifying force for the agencies, orgamzatlons groups, and individuals who

represent and/or advocate for people with d1sab111t1es and it has a history of advocacy and

o partnershlp buﬂdmg

Mississippi Year Two Activities and Accomphshment 4
During Year Two the Coalmon conducted a State—w1de ADA conference for its

members and the general public. In-State regional teams were formed, w1th sites strateglcal-

ly Iocated across the State. The ﬁrst team received in-depth training by tramers of the

- DBTAC- formed ADA Implementation Network. The Coalition, which has offices in

Jackson, has estabhshed itself as a Statewide resource for ADA comphance and a support

mechamsm for developing and mamtammg the work of the regtonal ADA teams. The

- Coalmon 8 ADA Coordinator prov1ded assmtance in scheduling trammg, mamtamed an

information clearmghouse and dlssemmated materials, pubhcatlons and supplies.

Mississippi Year Three Plans:
During Year Three the Coahtzon will contmue training and other ongomg activities

according to a well- thought out approach

N()RTH CAR()LINA
The DBTAC’s Resource Assomate (Bﬂ] Brantley) is'a business person thh a

disability who works closely with the former Executive Director of the North Carolma

- Governor’s Advocacy Council.
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North Carolina Year Two Activities and Accomplishments:

The Resource Associate worked cooperatively with the Governor’s Advocacy Counc'ﬂ'v

to co- host a training and networking seminar m conjunction with the Governor S Commlttee

- Annual Award luncheon in Wthh the DBTAC staff participated.

North Carolina Year Three Plans

~ The DBTAC will work closely with the Resource Assocmte durmg Year Three to
accomplish this objective. The Governor’s Advocacy Council has invited the DBTAC to
parﬁcipate in a day-long t:aining, using t‘he_:‘ teleconference: Capabi]jty of the Community
Coilege System and targeting the disability co'mmunitty.« The Resource Associate has also
developed an ambitious plan for training business owners and other private sector representa-

“tives in a seminar series covering the State’s geography.

SOUTH CAROLINA
A key staff member (Regina Ratterree) of the Employment Secunty Commission -

(ESC) served in Year Two as the Resource Associate for South Carohna.

~ South Carolina Year Two Activities and Accompﬁshments: , ,
Year Two. ADA4relaicd information was incorporated into three ESC mailings and. '

each was disseminated to over 76,000 employers. An agency referral list was developed in

' cooperation with key organizations providing ADA—related services including the Division of .

- Vocational Rehabilitation, the Governor $ Commlttee on Employment of Peoplc with

) VDlsabﬂltles and the Division of Blind' Serwces Mulnple training sessions were conducted by
these agencies ‘m an effort to build Statewxde capacity to fac;htate ADA comphance. ESC
responded to é monthly average of 75 _reques‘ts'for information and technical assistance,

pfimaril); from the small business comrmmity and'people with disabilities seeking empioyf

~ment. The ESC also sponsored the Region IV Job Service Employer Committee conference -

at which ESC provided agenda 'and.méeting opportunities for DBTAC staff and purposes.

~ South Carolina Year Three Plans: ‘ ‘
The Séuth Carolina ESC’s activities and progfess will be held out as a model to other
* ESCs in the states of the regiQn. Conncction*s‘will be explored with the State University
System, 'and involvement will be sbught from the State Division of Vocational Rehabi]j_tétion,
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and Job Séryiées Officers. Year Three plans also include outreach to the new Center for

| Iridepencient Livihg.

TENNESSEE »
A partnershlp was established by the DBTAC w1th the Developmental Disabilities
| Councﬂ’s Statewide ADA Project operated by the Coalition for Tennesseans with Disabili-
ties. This pfoject was an effecti\ég agent for coofdinéting the efforts of public and pﬁyate ‘

disability groups and constituencies in Tennessee, through its Task Force on the ADA.

Tennessee Year Two Actmtles and Accompllshment A
During Year Two, the Coalition established itself as a Statewide cleannghouse for -

ADA information and responded to average of 60(} requg:sts per month for information and
technical assistance. In-depth workshcips were coﬁductc;d for major t0uri$t attraction - |
personnel (Dollywood, Pigéon Forge, Opryland), and individuaiizéd cbmpijancc: trainings
were targeted to small and mid-sized busihesses Ofi an averagé of 10 per month. An. |
intensive two-day training was prt)vided to build the capacity of nine Local Affiliates to sérve:
és ADA facilitators at the local .level.- The ADA Project alsov initiated a Statewide public |
awarenesg campaigd cbmpﬁsed of extensive newspaper and television coverage on benefits of

ADA compliance.

,Tennessee Year Three Plans:-

Durmg the third year the DBTAC will work collaboratlvely with the Coalition’s ADA

Project by lmkmg networks familiar to both UCPA and NAB to strengthen Coalition efforts.

- The ADA Project will continue to provide mformatlon techmcal assistance, and trammg *
based on need and engage in further capacity- buﬂdmg act1v1tles with its nine affiliates. Each‘
affiliate with be provided with an indexed ADA library including pubhcatmns and trammg ’
materials. An ADA’s speakcr s bureau wﬂl be formed. '
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Great Lakes
Dlsablllty and Business Technical Assistance Center
(States of IL,\IN, MI, MN, OH, WI) |

~ Center Orgamzatlonal Affiliations and Staffinz

‘The Great I_akes DBTAC is housed within the University Affiliated Program in
Developmental Dlsablhtles (UAP) at the University of Illinois at Chicago. The Center is

. organized as a commumty service spec1a1 project within the UAP under the overall direction

| of David Braddock, Ph D. The University provides 800 square feet of space for operatlon of .

the Center, as well as admlmstmtlve support. The Umvermty Affillated Program contributes

- 10% of Dr. Braddock’s time as Project Director and 5% of the time of Project Coordinator

Robin Jones in addition to adminiStrative support for the Center’s activities. -

The Great Lakes DBTAC' has taken a decentralized approach to administering

. techni;:al' assistance in Region V. Funds are di_irided between the coordinating office and six:

State Steering Committees according to function. The Regional Center operates, and
coordinates the provision of technical assistance via the national 800 number. In addition,
the Center coordinates the disseminaﬁon of materials in réspohse to requests which are -
generated via the 800 number. ’ Each of the State Steering Committees has '.designated a fiscal

agent and one or more organizations within its State to receive a supply of materials Y

~ produced by the govemment for dissemination, and it coordinates those efforts locally ‘

through training and techmcal asswtance activities. , ‘
The Regional Center consists of three pnmary and two support staff housed at the

University of Illinois at Chicago. Pmnary staff include Project Coordinator Robm Jones and

' Technical Assistarice Specialists Barbara Uniek and Doug Anderson. The Center also -

employs an Administmtive Assistant and a student clerical employee, and each of the six
State Steering Committees is provided funds to support staff who the Committees utilize in
carrying out their activities. The Regiohei Center staffing is organized around function.

Due to the high volume of calls received by the Center on a daily basis, the Technical

Assistance Specialists have pnmary responsibility to manage telephone inquiries as. well as

maintain contact with the Federal agencies regarding clarification of regulations and new
mformatzon coming forth regarding ADA comphance The Center’s information dissemina-

tion efforts are coordmated by the Admmxstratwe Assistant and a student clerical employee
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"The State Steering Commlttee Chairs met twice durmg the past ﬁscal year. - The
meetmgs were held in November 1992 and June 1993. The purpose of these meetings was to
provide an opportumty for sharing information between States as well as to provide a forum
for educatmg and training the State Chairs. In prior years attendance at these meetmgs had

~been limited to the Chans of the State Steering Commlttees Due to the response received
from the State Cha1rs and requests from members of the State Steering Committees, the
meetmgs were expanded to include all interested parties from the State Steermg Committees.
Paxtlclpatxen in these meetmgs was . supported through the sub-contract agreements the Center
had with the State Steenng Committees.
The Great Lakes DBTAC staff continue to coordinate the Center’s techmcal assistance
~efforts via our toll-free number. In addition, the Center coordmates the distribution of
materials supplied by the Federal government agencies. State Steering Commlttees mamtam
a supply of materials for local dlstnbunon which is primarily aecomphshed via trammg
activities they undertake.. Education and training responsibilities are shared between the
-Great Lakes Center and State Steering Committee Members. The Center utilizes State
Steering Committee rnembers as local resoinrces for speakers in addition to pfomoting,

training through activities, organized by the State Steering Committees. The State Steering

Committees serve as the central resource for local mformatlon regarding State laws affectmg

‘people with dxsabllltles as well as local resources to assist w1th ADA compllance (1 e.

, consultants products, etc.). ‘

The Great Lakes DBTAC developed and disseminated four quarterly newsletters \

- during the p_astvﬁscal year. The newsletter has become a principal means of communication
to entities which utilize the services of the Center. Over 2,500 persons receive the newslet-

ter in addition to those distributed via training and education'events.a :

ILLINOIS .
-  The State Steenng Committee leadersmp was shared by a member of the business
communlty and a representative of the dlsablhty community. Membership of the State
' Steering Committee was expanded to increase representation from the business community.
- The current membership consists of 15 members: 4 members representing business, 6
members representing‘various disability _adiiocacy organizations (cross disability), and 5

members representing State and local government. The Steering Committee has selected the
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| .Coalltion of Citizens in Illinois as the fiscal agent and supports a half—tnne staff person -

housed at the Coalition.

,lllmons Year Two. Actlvmes and Accomphshments.

Two one-day training sessions were conducted for the ADA Coordinators of State

- Agencies. Training sessions were coordmated with the Governor’s Office ADA Coordinator. -

Over 60 agencies were represented at these training sessions with a total of 200 pe'rsonn
attendmg “The. training sessions were held in Clueago and Sprmgﬁeld ‘Twenty additional.
training sessmns were sponsored throughout the State. Sessions were coordmated by local

disability advocacy organizations. Target audiences for the training sessions were members

~of the business and disability communities. The trainings were held in various geographic

locations thro’ughout the State. Staff funded through the State Steering Committee participat-
ed in 36 training sessions throughout the State of Illinois. The training included all titles of

‘the ADA. Targeted audiences included persons with disabilities, business, and government

' agen01es

Four meetmgs of the State Steering Committee were held during the fiscal year.
Meetings were attended by 80% of the Steering Committee members. A total of 460
technical assistance calls were handled by staff funded through the State Steermg Committee
Technical assistance ca]ls primarily dealt Wlth Illinois laws regarding disability discrimination
and their interaction with the ADA. ‘Altogether 150 referrals were made by staff funded
through the State Steenng Committee. Referrals were made to Centers for Independent
Living and other advocacy organizations prov1d1ng ADA services, as well as to architects
and consultants specializing in the vanous Titles of the ADA The Steenng Commrttee co- .
sponsored two conferences on Altemative Dispute Resolution. One session was held for

members of the business community and another for persons with disabilities.

Illmois Year Three Plans:

The Illmors State Steermg Committee has developed a plan for Year Three which
includes: ‘1) providing three training sessions throughout the State of lllmms‘targeted for

people with cognitive 'disabilities and their families regarding individualvrights under the
ADA; 2) developing, disseminating, and compiling the results of a'surve'y’ regarding the

completion of transition plans and self-evaluations for elernentary and seeondary educauon

facrlmes in collaboration with the Illinois Department of Educatlon 3) development of a
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" resource packet for retall estabhshments regardmg ADA obligations and its dlssemmatxon
through the State’ Chamber of Commerce 4) d1ssemmauon of ADA matenals available in
. Spanish to‘orgamzatlons which serve mdlvnduals Wlth disabilities in collaboranon with the
- Illinois Department of Rehabilitation Services; 5). continuarion of local technical assistance

services through the Coalition of Citizens with Disabilities in Illinois.

]NDIANA

The State Steermg Commlttee leadersmp has remained the same during the second
year of operation. "Membership of the State Steering Committee was expanded to increase
representation from the business community. The current membership consists of 18
members: 5 members representing buSineSs, 9 members represeht_ing various. disability
advocacy organizatiehs (cross disabiﬁty),* and 4 members representing State and local
: gov'ernment The Steering Cemmittee has selected the University Affiliated "Program (UAP)
at the Umversny of Indiana as the fiscal agent and. supports a half-time staff perSon housed at
the Umversny

Indnana Year Two Actlvmes and Acco phshments

A part-tlme staff person was hired to support Steenng Commlttee acuvmes Five .
ADA Summits were coordmated and implemented throughout the State to assess. ADA
xmplementatlon in Indlana as well as to provide a forum for education regarding the ADA.
Summllts were held in four different geographic locations and attended by members of rhe
 business, government, and disability communities. Training acrivities were coordinated with
the State ADA Training Network funded by the Indiana Governor’s Planning Council for
People with Disahilitiesand operated by the Indiana ’vResource Center for Independent Living.
'Requests for trammg were referred to members of the training network.

A relatlonshlp was developed with the University of Indiana Statewide Informatlon

-and Refenal Service for People with Disabilities to include ADA mformatmn as part of their * -

services to the State library network, as well as to establish resources for ADA related

services and products.

Indiana Yeiu‘— Three Plans:
The Indiana State Steering Committee has developed a plan for Year Three which

includes: D deveiopment’ of a Statewide Direetory of ADA Resources and a Calendar of
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" ADA Training Events; 2) completion of the ADA Summit VSeries begun during Year Two and

combildtion of the data; and 3) collaboration with the ADA projects funded fhrough the _‘

,I'ndiana Department of Rehabilitation Services and the Indiana Governor’s Planning Council

for People with Disabilities to provide training and technical assistance throughout the State.

- MICHIGAN
" The State Steering Comm1ttee leadership has remalned the same durmg the past year.
The Chau s posmon is shared by a representative of State government and a representau

of the disability community. Membershlp of the State Steering Committee was expanded to

increase representation from the busmess and government commumtles The current

membershxp consists of 25 members 9 members representmg business, 10 members

representing various disability advocacy organizations (cross disability), and 6 members

representing State and local goVernment. The Steering Committee has selected the Michigan

Protection and Advocacyv Agency as the fiscal agent.

Michigan Year Two Activities and Accomplishments:.

The Steeﬁdg'Commibee' sponsored two "Phase One" two-day ADA training sessions |
for members of the disability community and organizations that represent persons. with -
disabilities. Over 125 people participated in these training sessions. This concluded the last
of five "Phase One" tmining' scheduled during Years One and Two. Two "Phase Two" two-

day ADA training sessmns were also sponsored for part101pants of the "Phase One" tralmng

- Focus of the trammg was employment, publlc accommodations, Alternative D1spute

Resolution, and ADA updates The Steering Committee sponsored two conferences for -
members of the busmess commumty regarding the ADA and Workers Compensation. The
training sessions were held in the Lansmg and Detroit areas.

A total of 5,000 Better Business Bureau pamphlets were distributed to various sectors

- of the business community. This activity was suppbrted by the Michigan Society of

-. Employers, General Motors Corporation, and the Michigan Association of Independent

Businesses. The Steering Committee responded to 408 technical assistance calls. The

‘ Amajorit'y of caHs related to the relationship between the ADA and Michigan laws gdveming

discrimination on the basis of -disability. Steering Commlttee members also participated as

speakers in 54 sessions representmg the Great Lakes DBTAC
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Mlchlgan Year Three Plans:

| ‘The Michigan State Steering Committee has developed a plan for Year Three which
mcludes 1) development of a "Speakers Bureau" and advertismg its availabihty to Cham-
bers of Commerce Service Clubs and Trade Assocmtions 2) conductmg an in-depth
training regarding Alterniative Dispute Resolution for individuals who attended Phase I
Training in Year Two; 3) provision of training regarding the ADA for the Commumty
‘Mediation Centers throughout Michigan; 4) development of a brochure on the ADA and -
rights specific to Michigan and the Michigan Handicapper’s Civil Rights Act;' and 5) creation
of an ADA lending library of written materials, video cassettes, etc. to be available to local |

community groups, disability organizations, and other interested parties.

| MINNESOTA
The State Steering Committee leadership is rotated on a yearly basis. A new

Executive Committee was elected in October 1992. The Chair’s position is held by a

‘representative of the disability community; while the vice chair position is held by a member

of the business community. Membership of the State Steering Committee was expanded to :
increase representation from 'the business and government communities. The current |
mem'bership consists of 18 members: 6 members representing business, 8 members
representmg various d1sab1hty advocacy organizations (cross disability), and 4 members
representmg State and-local govemment The Steering Committee has selected the Metropol—

itan Center for Independent L1v1ng as the fiscal agent.

‘anesota Year Two ACthltl% and Accomnllshments

. An information packet was developed for targeted maihngs to different sectors of the.

business commumty. Mailings include information regardmg the ADA and Minnesota State
Laws peltaining to people with disabilities. Dissemination of packets has been through the
Chamber of Commerce, Retailers Association, AIA-Minnesota, and BOMA. A follow-up
survey was conducted of.individuals trained during Year One of the grant, and training
sessions were developed to address additional information needs. Training is to be conducted
via v1deoconferenc1ng in the first quarter of FY 9%4. | o

The Steering Committee co- sponsored State-wide ADA trainmg for Arts Councﬂ
members. The audience included members of various performing arts organlzations and

theater owners; over 100 persons attended the training. The Steering Committee also co-
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~ sponsored Statewide ADA training regarding childcare. Over 75 represcntatives of childcare

organizations attended the trainjng Ten training sessions. were sponsored in rural Minnesota
for members of the business commumty and persons with disabilities. Tmining was |
coordinated by dlsablllty advocacy orgamzatlons in‘the State Two focus groups were co-
sponsored in conjunction with a grass roots ADA commltteefcompnsed of members of the -

disability community. Focus groups were targeted to architecture community and fetailers;

“over 150 pcrsons,paﬁicipated in the focus groups.

' I\/Imnesota Year Three PlanS'

'I‘he Minnesota State Steenng Commlttce has developed a plan for Year Three Wthh
includes 1) conducting two v1dco conferenccs regardmg the ADA to be broadcast in

"greater anesota' through the Techmcalf\«’ocatmnal Colleges for individuals with disabili-

 ties, small business, and city government ofﬁcmls, 2) conducting two trainings. regardmg the

‘ADA for Chamber of Commerce members and govemmeni employees; 3) development and -

advertising of a "Speakers Bureau" targeted to service clubs, Chambers of Commerce, and
trade associations; 4) co-sponscrship of ten educational programs regarding the ADA with

dxsabxhty orgamzatlons and social service groups through Minnesota; and 5) coordmanon of a

medla campaign to increase public awareness of the ADA through the media.

OHIO
The State Steermg Committee 1eadersh1p has remained the same durmg the past year.
The Chair’s position is held by a representanve of the disability commumty Membersmp of
the State Steering Commmee was expanded to increase representatlon from the business and
government communities. The current membership consists of 28 members: 8 members

representing business, 13 members representing various disability advocacy organizations

. (cross disability), and 7 members representing State and local government. "The Steering l'

‘Committee has selected the UAP at Ohio State University as.the fiscal agent. The Commit-

tee supports a half-time staff person housed at the University.

'Ohio Year Two Activities and Accomplishments:

- Staff respondcd to 450 technical assistance calls. The Steering Committee opera&San
800 number within the State for ADA assistance which is funded through separate funding
supplied to the Committee by the Ohio Planning Council for Devclopmenfal Disabilities.
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Steering Committee staff distributed 1,128 packets of ADA-related information in response to
requests via the 800-number. Steering Ccimmittee members also participeted in 42 training
sessions regarding the ADA representing the Great Lakes DBTAC | ,

One two-day ADA training was conducted for mterested persons and members of the
State Steermg Comrmttee as well as one two—day advanced ADA training for mterested
persons and members of the State Steering Committee. A packet of ADA materials was
developed for dissemination to various target audiences. Dissemination was accomphshed

via State agencies, Chambers of Commerce, and State Steering Committee membership. A

Speakers Bureau was developed and a process was implemented for advertising availability of

‘speakers on the ADA via the State Steeﬁng Committee. Two members of the State'Steering .
Committee were supported to attend the DREDF Phase Two Training..

Ohio Year Three Plans:

~ The Ohio State Steermg Commlttee has developed a plan for Year Three which
includes: 1) development of a medla campalgn to mcrease pubhc awareness regardlng the
ADA; 2) development and advertising of a “Speakers Bureau" to be utilized by local business
- groups, trade associations, employers etc.; 3) conductmg tralmng sessions regardmg the

Altematlve Dlspute Resolution Process to audlences 1dent1ﬁed by the Steermg Committee i in

order to develop local resources for existing Commumty Mediation Programs 4) conductmg |

ADA training for staff of Commumty Mediation Programs in collaboranon with the Commu-

nity Mediation Serv1ces Association of Ohio; and 5) conducting training for individuals who

have attended ADA- Ohio trauung prograrns in Year Two regardmg the process of conducting

ADA Accesmblhty Audits. -

‘ . 'WISCONSIN . _
The State Steering Comm‘i‘ttee leadership has remajned the same 'during the paet year.
The Chair’s position is shared by a representative of the disability community and a
representative of S'ta;e government. Membership of the State Steering Committee has
remained consistent during the past yeaf. Plans are eurrently underway to combine the ~
activities of the State Steering Commiﬁee with an ADA ‘Ciommitvtee formed by the Go}.’ernor
of Wisconsin to direct Ail)A compliance. The con]jtion of the Steeﬁng.Co_rnmittee with the

| Governor’s ADA Committee will be completed during November 1993.. The current |
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membership consists of 18 memberS' 6 members representing business, 8 members -
representing various disability advocacy orgamzations (cross dlsablhty} and 4 members
representing State and local government. ‘The Steenng Commlttee has selected the Gover-
nor’s Commlttee for Persons with Disabllitles as the fiscal agent, and supports a half-time

staff member housed at the agency

Wlsconsm Year Two Actwutles and Acgomphshment ‘
The Steering Committee co- sponsored a Statewide conference regardmg ADA

~ implementation targeted to the busmess commumty, the conference was attended by over 180

persons. . Two ADA training sessrons were sponsored in rural Wisconsin targeted to

individuals with disabilities. Traming was coordinated by local dlsablllty advocacy orgamza- _

' tlons over 125 people partictpated in these training sessions.

Six flyers were developed for.dissemmation to the business community regarding the

- ADA. Pamphlets were titled: "How to Make Reasonable Accommodations,” "How to

Utilize an Interpreter, " "How to Obtain a TDD," "How to Determine Essential Job Func-

tions", and "How to Access Auxiliary Aids and Servi(:es". The flyers oontain basic

* information defining these issues, referencing available materials regarding these issues, and

including local resources for additional information. - Dissemination of these pamphlets was a -

V cooperative effort between the Wisconsin Manufacturers Association, the Association of

: Locai Government Ofﬁcw.is and the Wisconsin Retailers Association. “Over 2,000 pamphlets

were dlstnbuted . _

‘ Staff responded to 1,560 techmcal assistance calls. - The Steering Commlttee operates
an 800 number within the State via funds provrded by the Wisconsin DD Council, Wisconsin
Department of Rehabihtatlon Services, and the Wisconsin Department of Health and Human
Services. A total of 1,313 packets of mformatlon’were disseminated regarding the ADA in
response to techmcal asmstance calls. Staff participated in 36 training Sessions regarding the
ADA representing the State Steermg Committee. State Steermg Committee members-

participated in 28 tranung sessions regardlngt the ADA representmg the Great Lakes DBTAC.

 Wisconsin Year Threée Plans: o

A The Wisconsin State Steering Committee has developed a plan for Year Three which.
includes: ' 1) conducting three ADA trammgs for individuals with dlsabllltles regardmg their

rights under the ADA in Northern, Central, and Southern Wisconsin; 2) dissemination of the
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" five "How To“ bulletms develeped by the. Steermg Commlttee during Year Two to business
and government organizations in collaboration with the Wisconsin Manufacturers and

- Commerce, Wisconsin Independent Business Association, Wisconsin Merchants Fecleratien,
and the Wisconsin League of Mhnicipalities; 3) development and implementation'of a media
campaign to increase public ziwareness regarding the ADA; 4) development of a "S‘peakers
Bureau" and advertisixig its avelilability to local business, service, and disability orgérlizé—
tions; and 5) continuing to work with the appropnate State agencies toward the. development

of State statutes equivalent to and/or more stringent than the ADA

Center Year Three Plans:

- Each of the State Steering Committees is scheduled to contmue the operatlons they
undertook in Year Two of the project. As of 1 October 1993 each of the six State Steering |
‘Committees will employ a minimum of one half-time staff person_ to support their activities.
State S_teering Committees also have as a priority to increase the ADA training opportunities
available to people with disabilities. » : | | _

Minority participation in State Steering Commlttee actlwtles as Well asa targetmg
mmonty audiences for dlssemmatlon of information: regardmg the ADA is a goal for each of
the six State Steermg Comm1ttees. Efforts are underway in each State to 1dent1fy key
o;ganizations within‘ the various minority commiunities to assist with dissemination efforts.
In zlddition to dissemination, each State Steering Committee has a priority to identify and
pro\ude training for persons who are bﬂmgual to become: part of the State’s ADA Network

Representation from the various sectors of the commumty impacted by the ADA on

StateSteenng Committees continues to be a priority for each Steering Committee. Each of |

the State Steering Committees has been directed to 1dent1fy individuals who w1sh to continue

as members of the Steermg Cemmlttees as well as recruit new members from the various
sectors of the community. ! .
~ Small employers and rural communities have been 1dent1ﬁed by each of the State

Steering Committees as a priority for training and chssemmatmn of mformatlon dunng the

next year. With the Title I threshold of covered entities gemg from 25t0 15 employees the

 number of entities covered by the ADA i is s1gmﬁcant1y increased wnthm the region.
,Accordmg to the major trade assoc1at10ns within the various States more than 60% of the

: employers in the region employ fewer than 25 employees.
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: Elementary,* secondary and post-secondary educational institutions have been

identified as an area of critical need within each of the Region’s States. State Steéring :
‘Committee Chairs have developed a survey which they plan to disseminate throughout the
Region to all educational institutions in cooperation with the State Boards of Educatlon and

A H1gher Education to assess ADA compliance and techmcal assistance needs w1th1n each

State. Once the survey is completed and data collected, lhe State Steering Committees will
develop a plan to address needs identified. | ‘
The major goal of the Great Lakes DBTAC durmg Year Three of the project is to

support and encourage the independence and autonomy of the State Steenng Commltteors as .

they ‘dévelop local capacities for ADA compliance. T’he past two years have provided a

foundation for the organization of strong coalitions between business, disability, and

) government groups. The Center is invested in the success of the State Steoring Committees
~as a method of promoting local compliance with the. ADA and has devoted a. major portion of
its resources in support of this goal. Center Staff will continue to support the State Steering

- Committees through attendance at.their meetings and by providing them technical support via

education and dissemination of materials developed by the Federal government and'Faieral

grantees, as well as access to current information regarding ADA enforcement efforts.

1
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» Southwest o
Dlsablhty and Business Techmcal Assrstance Center
(States of AR LA NM, OK TX)

Center Orzamzatlonal Affihatlons and Staffin2 , ,
This grant is held by Independent Living Research Unhzanon (ILRU) of The In stltute

for Rehabﬂltlon and Research. (TIRR), Houston, TX. To operate the Southwest DBTAC

most effeetlvely, ILRU formed partnersmps with the Better Business Bureau (BBB), Austm

TX and with The University of Texas at Austm Sehool of Business. To the partnerslnp, _

ILRU brings knowledge of disability i 1ssues expenence in desngnmg and conductmg

dlsabrhty -related tralmng and techmcal assistance, and access to orgamzatrons servmg people

~ with disabilities. The BBB brings a membershlp of 35,000 ~busmesses and 31 member offices.

located in the five-State region and experience in delivering timely‘and useful information to
businesses and eonsumers.v BBB also ‘delivers to the partnership direct and immediate access
to a network of over 700,000 member and nonmember businesses' withjn the five-State .

region. The Unlversuy of Texas School of Busmess contnbutes extensrve expenence in

conductlng apphed research and provrdmg trammg targeted specifically to business profes- :
smnals The Southwest DBTAC is staffed by Project Drrector Lex Fneden Pro;eet Mcmager

Wendy Wllkmson Information and Technical Assistance Specialist Shn'ley Herzog, Evalua-
tlon Specialist Quentm Srmth and Admlmstratlve Coordinator Laurie Gerken. -

- The Year Two activities of the Southwest DBTAC have been targeted to preparatlon

- of persons w1th dlsablhtles to assume leadership roles in promotrng effective 1mplementatlon
-of the ADA and to assisting covered entities in understandmg thelr obhgatlons under‘tho law

and how best to attam comphance without i meurrmg ‘undue costs. There has also been a '

spec:lal emphas1s on addressmg the information needs of spec1al populatlons in the Reglon |
Region VI is charactenzed by areas that have hlgh concentratlons of persons from cultural
mmonty backgrounds New Mexico and Texas have large Hlspamc populatrons and New
Mexico and Oklahoma have large Natlve 'American populatlons ‘There has been a dearth of

materials avaﬂable for use w1th specral populanons mcludmg populanons that use. languages

other than Enghsh as their pnmary 1anguage In response to this lack of support materials, a

spec1al effort has been underway over the past year to develop materials that could be used in

conveying needed information to the large Hlspamc populatlon of the Region. vEffecnve ’
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: 1mplementat10n of the ADA 'with non-Anglo cultures needs to be accomphshed with sensrtrvr-v -

ty to the beliefs and tradrtlons of diverse cultures

Frnally, an important commitment of the Southwest DBTAC has centered around 1ts B

efforts to work with Centers for Independent Living throughout the Region. Vlewmg the

- ADA as an innovation in drsabt_hty rights and understanding the commitment of centers for

independent living to employrnent of people with disabﬂlties, the logic of using them as the

focus of ADA -implementation efforts is clear. Independent ljtling centers provide a source -
of people with different types of disabiljties who have a commitment to ADA implementation

' ‘that transcends the requlrements .of a job and the need to earn a paycheck. - They recogmze

the value: of the ADA i m fostenng self esteem in people with dlsabrhtles and its value in ~

promoting personal growth of people with dlsabtlmes :

' The emphasrs of Southwest DBTAC activities in the commg year calls for greater f
parttcrpatlon of centers for mdependent lmng throughout the Reglon Independent hvmg
centers will serve as the primary vehlcles for. promotmg development of State ADA net-

- works. Partlcular attentlon will focus on use of mdependent living center staff in promotmg
sensitivity to and understandmg of dlsablhty issues for employers busmesses public -
accommodations, and other covered entltres However attentlon wﬂl also focus on usrng

_independent living centers as vehrcles for raising the awareness of people with disabilities

.« concermng the ADA.

ARKANSAS
The primary affiliate for activities carried out in Arkansas has consisted of the
Arkansas Disability Coalition, an orgamzauon of 19 drsabrhty groups Statewide, and
Mainstream Living, the oldest center for mdependent hvmg in the State, serving thtle Rock

“and surrounding areas.

Arkansas Year Two Activities and Accomplishments: -
In May of 1991 a Statewide teleconference had been held to discuss 1mplementat10n |
- of the ADA on a. Statewrde basis. With Justin Dart facilitating the d1scus51on more than 100

participants from- all around Arkansas in six dlfferent locations explored options for effectlve -

»Statewrde 1mplementat10n with coordination through the Arkansas Disability Coalition. Asa
result of th1s conference, the Coalition together with Mamstream Living and the University

Affiliated Program formed the ADA Roundtable. Compnsed of more than 40 orgamzatrons
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the Roundtable is respons1ble for planmng implementation of the ADA in Arkansas Some
of the key member organu:atlons and agencies are Advocacy Serv1ces, the Arkansas Spninalk
Cord Commission‘, the Arc, the Division of Mental Health', and the Diyision of Rehabilitation
Services. A : -

" DBTAC support for ADA implementation activities represented only a portion of the

support secured for Statewide implementation activities. With leadership provided by

Mamstream lemg staff, the Coalition has secured a contnbutlon of $31,793 from the |
Winthrop Rockefeller Foundatlon to support its activities. Other Coalition members prowded

‘ funds and contributed staff, printing, and other in- -kind donatlons

Wlth support from the Southwest DBTAC the Wmthrop Rockefeller Foundatlon and’

other sources, the Coalition has focused its efforts on providing consumer training for

. individuals with dlsablhtles Drawmg on a cadre of 65 experts who had been tramed on the ,

ADA in the prev1ous year, the Coalition mltlated in- depth training programs throughou t the
State.. The results of these efforts has been the provision of ADA tralmng to nearly 3,_»00 ‘
people all around the State. To assure that training is current and accurate, the Coalition has
established a Acontinuing education program for individuals who have previously participated
in ADA training activities. Participation in this ongoing enhancement program will continue
to grow as. additional people recelve mtroductory trammg on the ADA and become mvolved
in other training activities Statewide. _ ' »

In addmon to the development of the Statewide dlfqulOI] network bneﬂy discussed ,

' «above numerous other activities have been initiated by the. Arkansas Dlsablhty Coalition,

Mamstream L1v1ng, and other partlclpants around the State These mclude A bulk manhng

sent in Ma_rch of 1993 to the more than 500 school districts in Arkansas (each package
contained information-on the ADA Arkansas Roundtable the Dlsablhty Coalition, the .
Southwest DBTAC and the Title I Aczzon Guzde), an article on the ADA and the Southwest
DBTAC that appeared in the newsletter of the Arkansas Academy of Family Phy51c1ans

- circulated to over 1,000 famtly physmlans interviews of Southwest DBTAC staff who

prov1ded mfonnatlon on the ADA and the Center for a public radio statlon that airs programs ‘

in' Arkansas, Louisiana, and Texas; training of representatlves from Arkansas Headstart

© programs by DBTAC staff; a bulk maﬂmg sent out to all the members of the Arkansas

Credit Union League that contained information on the DBTAC, the Arkansas Disability
Coalition, and general ADA infornlation,"as well as the avnﬂability of the toll-free technical

assistance line; a similar mailing to historical preservation commissions in Arkansas; public |
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service announcements (30.' second spots) distributed to fo_ur television stations in Little Rock
and to five other stations located throughout Arkansas; and numerous other ADA informa- -

tional presentations conducted with disability groups, employers, businesses, and other

targeted entities throughout the State..

h Arkansas Year Three Plans:

Ongoing enhancement training via a continuing education program will keep sharp the
ADA skills and knowledge of those tramed prevrously Additional initial trai’nings are also

- planned. ‘Mailings and media events wrll contmue and expand, as will PSA arrmgs

‘ LOUISIANA
The pnmary affiliate in Loulslana has been the New Horrzons Independent Lrvmg

Center in Shreveport.

'Louisiana Year Two Activities and Accomplishments:
| Facility surveys have been ongoing over the past two years' with more than 75
conducted smce the. DBTAC was established; staff of the DBTAC continue to provide -
matenals and techmcal assrstance to New HOl’IZOl’lS staff engaged in these activities. The
New Horizons quarterly newsletter, w1th a circulation of over 1, ,500, regularly features A
information on the. ADA and on the services avallable through the DBTAC New Honzons
staff worked with Center staff in conductmg a series of trammg sessions on the ADA at the
‘Louisiana Governor’s Conference on Employment of People with Disabilities in October
| 1992. This series was attended by over 200 people including both people with disabilities -
and people representing the business community. Lomslana representauves of the Headstaxt
Program partlerpated in the region- -wide training on ADA offered in January 1993.
At all of the training activities conducted jointly by staff of the Southwest DBTAC
‘and New Honzons, media coverage has been arranged Media coverage has involved
network television affiliates, public access cable coverage, radio coverage, and coverage by

 the print media. A mass. mailing has also been done to thie Louisiana Job Service Employers

Committee. This mailing to over 8,000 employers with 25 or more enlployees offered free -

information on the ADA and employer obligations under the law. Over 1,100 employers

responded to the mailing by requesting information from the Center. A
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| Louisiana Year Three Plans:

The State Affiliate will continue: to as51st w1th facxhty audits, provide ADA materials
and techmcal assmtance conduct trammg events, and publicize its actlvrtles Every effort
wﬂl be made to develop workmg relatlonshlps with other disability- -related orgamzatrons and v
to foster Local Afﬁhates |

- NEW MEXICO
The prlmary affiliate in New Mexico has been the New Vlstas Independent L1v1mg
Center in Santa Fe. New Vistas is undergomg a change in executrve directors, but no
problems are antrcrpated in continuing a’ productlve working relationship with the Center.
Also, in the coming year, efforts will be underway to develop 'CIOSer working relationships
with staff of the centers for independent living in Albuquerque and in Las Cruces. Contacts
with these orgamzatlons have been made, and details concemmg the nature of workmg o

relationships are being discussed.

New Mexico Year Two Actrvrttes and Accomnhshments

Staff of New V1stas and a member of the New Mexreo Governor’s Commlttee on

‘Employment of People with Dlsablhtres participated in the training program on ADA

targeted to people workmg with Hispanic populations in the Reglon Both New. Vistas in

 Santa Fe and the Independent Lrvmg Resource Center in: Albuquerque have programs for

: Hxspamc outreach and for outreach to Native American pueblos Iocated thmughout New

Mexico. In September 1993, a two- day‘ “train-the-trainer" session was conducted in ‘
Albuquerque. Participants included individuals with disabilities, as well as representatives of
government agencies, businesses, and employers. ',Following the two-day training session,
DBTAC staff visited the Acoma and Laguna Pueblos in north central New Mexico to present
information on the ADA and to answer quesuons from pueblo residents concerning the'

apphcatlon of ADA in various srtuatlons Questions were raised about the issue of tribal ,

‘sovereignty and ADA Junsdrctron as well as about the rights of Natlve Amencans wrth

disabilities who leave the ]unsdrctron of the reservatron

~ The New Vistas Independent Living Center has produced a short videoon the ADA

that can be used both with people with disabilities and with ‘businesses and other covered

entities. This video is being made available throughout the Region at cost for reproduction.

" The Second Year of the NIDRR ADA Technical Assistance Initiative ' - Page 79



The National Institiite on Disability and Rehabilitation Research (NIDRR)

New Mexico Year Three Plans

Addltlonal outreach activities to Native Amencan populatlons coordmated through
New Vlstas and the Independent Living Resource Center, are planned for the commg year.
Ieaders of the New Mexico Department of Vocational Rehabilitation have expressed interest
in collaborating with the DBTAC and with the centers for independent living in New Mexico
in exploring wayé to further expand Sfatewide efforts toward full implementation of the
| "_A ADA. Given the exuaord'mary demands of addressing the needs of people ina State that is-
very rural, the vocational rehablhtatmn network represents an important resource, and the
~ feasibility of using this resource more effectlvely wﬂl be explored more extensively in the

commg year.

OKLAHOMA
' DBTAC support for activities in Oklahoma has been well Ieveraged to effect a great
“deal of progress toward effective ADA implementation, primarily through the efforts of staff

_ of Progressive Independence in Norman and Ability Resources in Tulsa.

Oklahoma Year Two Activities and Accnmnhshments
| Progressive Independence in Nonnan has devoted more ‘than 400 ‘hours of staff time
to ADA training efforts targeted to people with disabilities, as well as to busmesses and other
covered entities. Over 1 ,000° 1nd1v1duals have received training from Progresswe Indepen-
~ dence staff. Progressive Independence staff have also been actively disseminating ADA . |
materials all over Oklahonla. -~ Over 10,000 ADA-related informational items have been .
 distributed by Progressive Independence staff during the past year. Progressive Indepen- .
dence established a toll-free 800 number for people in the State to obtain information and
technical assistance‘on the ADA. In the short time since the toll-free number was estab-

lished,. Progressive Independence staff have responded to more than 300 requests for

- technical assistance on the ADA Progressrve Independence has pubhshed several articles on

the ADA in newsletters reachmg busmesses governmental entmes and 1nd1v1duals with
disabilities and has produced four television programs on the ADA as a part of its regular
‘program called "A Matter of Right." .

A two-day "train-the-trainers" sessmn was conducted as a collaboratlve prOJect of the
-Southwest DBTAC and Ability Resources in Tulsa. This training, conducted in June 1993,

drew 50 individuals from the area who were interested in conducting additional trammg
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activities in Oklahoma. Follow-up and additional work with these individuals is planned for
the coming year. “ ' '

“In addition to the activities earned out in cooperation with the centers for mdependent

: living in Oklahoma, DBTAC staff worked on other outreach efforts targeted to Oklahoma

durmg the past year. A Statewide needs assessment survey of newspapers was conducted in
Oklahoma. A bulk mailing was sent to over 538 school districts in the State concerning' the
avallabll]ty of the Title I Acrion Guide and the natlonal 800 number. Another mailing of the.

_same information was sent to city ofﬁc1als throughout the State. Informatlon on training was

sent to over 6,500 businesses in Tulsa Title I information- packets and- information on the

Center were sent to all the appointed ADA coordinators for municipalities in the State.

: 'Hlstoncal Preservation Commissions in Oklahoma received information packets concemmg

the appllcabﬂlty of the ADA to historic facilities. - The more than 1,183 members of the

' Oklahoma Advmory Council recelved mformatmn on the DBTAC. Informauon on tax

credits and the ADA was sent to more than 1,000 businesses m Oklahoma City. Press
releases concerning the ADA and the DBTAC were distributed throughout the State, se veral
were sent to public access stations and busmess editors of radio stations. Public servme,
announcements on the ADA and the SOOO'number were aired more than 30 times in the Stateﬁ
Informatioh on the Center was publis.hed;in a newsletter publlshed by the Oklahoma Society '

of Association Executives.

Oklahoma Year Three Plans:

- Progressive Independehce will continue and expand its traih'mg activities, ADA. -
materials dlssemmatlon prov1510n of mfonnanon and referrals, techmcal assistance, medla

activities, and pubhcatlons

TEXAS
In addltlon to workmg with centers for mdependent living throughout Texas DBTAC

- staff have continued to work closely with the staff of the Consumer Education Foundation

_(CEF) operated through the Better Business Bureau office in Austin, Texas.

.Texas Year Two Activities and Accompllshments

Training of more than 2 OOO people with disabilities has been conducted throughout

'ATexas. An-additional several hundred people representing businesses, employers, and.other
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covered entities have participated in DBTAC training and infor'mational sessions over the >'
past year. Two 30-minute programs on the ADA were produced by the City of Houston

| Municipal Channel and were aired locn]Jy These programs are made available to other
pubhc channels natlonally, although no information on use outmde of the Houston area is
currently avallable Center staff also part1c1pated in a show called "In Question" dealmg

: w1th ADA and its provisions that was broadcast by Channel 20, an mdependent television -
station serving the greater Houston area. More than 20 public service announcements on
ADA have been released throughout Texas. These PSAs were ‘produced by the BBB’s

, Consumer Educatlon Foundation, with content supervision provided by SWDBTAC staff.
These are currently bemg atred by stations throughout the State. - . -

‘Several members of the DBTAC staff have pubhshed articles on the ADA in ]oumals

and newsletters with Statewide, and in some cases national, circulation. Three videotapes on

the ADA are being finalized for distribution 'throughout the Region. One videotape provides -

a general overv1ew of the ADA. Another provides instructions on evaluatmg accessibility of
an existing facnhty and discusses aspects of the readlly achievable requirements of the law.
The third prov1des non-technical information on-the general non-discrimination requirements
| ~of Title III of the law. These will be made available to},organiz_ations throughout the Region,
as well as to the other DBTACSs and other organizations engaged in ADA implementation -

nationally at cost for reproduction and distribution.

 Texas Year Three Plans: :

'The BBB coHaboratlon will be contmued through the commg year, although the
support required by the CEF to continue its mvolve_ment in ADA activities has diminished as
materials have been developed and staff have become knowledgeable about the law and its

provisions. Continued collaboration will be maintained over the remaining“ years of the
| project, with some redeployment of resources ‘to address emerging needs in the Region-- .
.pamcularly dealing with greater emphasxs on outreach to people with dlsabLhtles Plans are '
also underway to work with the REACH Independent Living Center in Dallas to pamc1pate
“in a program called "ADA Dallas.” ADA: Dallas will be a collaborative effort of disability
- groups, businesses, and other covered entities to raise awareness about ADA. and promote
'outreach to groups and individuals who may not yet be aware of the law or its ilnplioations_
for them. Based on results of thié effort, this approach m'ay represent a prototype for other

outreach efforts targeted to specific areas of the State.
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Special Projvect '

Hispanic Outreach Proiect: _ A A
ManyHispanic people in the Region use Spanish as their p’rimafy language, and

communication with these individuals is limited when only English-language materials are

- available. Very few _ADA~related materials were made available in Spanish‘by cognizant

Federal agencies. Thus, Center was faced with the task of communicating effectively with a

population for whom little in the way of informational resources could be provided. In

- tesponse to this problem, the Southwest DBTAC has prepared Spanish versions of eight of

the English-language informational materials driginally developed 5’y the Départmentof ‘ "

Justice and the Equal Employment Opportunity Commission. These materials are currently

being distributed throughbut' the Region and have been made available to the other nine
DBTACS in addressing the informational needs of Hispanié individuals and organizations in

their service areas. Currently, additional mformatlonal needs are being evaluated, and V

A appropnate materials will be developed as needs are further defined.

Recognizing that the most effective means of reachmg people from other cultuml

groups is through the active involvement of people representing those cultures, Center staff

planned and conducted a "train-the-trainer" session for Hispanic persons with disabilities in

‘San Antonio, Texas in 'August 1993. People selected for the training were required to havc

personal experience with a disability, language skills in both Spanish and English, organiza-

tional ability, and demonstmbla ties to the Hispanic business community. A total of 16

individuals from different areas of the Region were selected for and participated in the

training. The two and one-half days provided an introduction to all Titles of the Act. These
16 individuals currently have the knowledge and skills to serve as ADA gcnerahsts in
outreach activities to their respectlvc communities.

In addition, Spanish language versions of the three videotapes on' ADA that were

‘discpssed above are being prepared. | These will be made available to community groups,

businesses, civi¢ orgamzatlons and other entities in the Region that address the need of ‘

Hispanic people in their communities.
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Great Plams
Dlsablhty and Business Technical Assistance Center
(States of IA KS, NE, MO) a

Center Orgénizational Affiliations and Staffing: :

The Grea; Plains DBTAC is headquaneréd at the Univer's'ity of Missouri in Columbia,
Missouri and is coordinated by Jim deJong. The Center is funded and operated within the
Region VH'Regional Rehabilitation Continuing Education Pfogram (RCEP-VII) directed By
Dave Roberts Ph.D. The placement of the DBTAC in this structure has allowed this (,enter
effectlvely to utxhze the comprehenswe resources and contacts developed by RCEP-VII
through its 18-year history of service. Project staff also include Caryn Jacobs, who is.

responsible for the DBTAC. newsletter and information and i‘eferrals Community Coordina-

~ tor John Moseley, and Office Manager Judy Dlehl who also acts as Information .and Referral

Specialist. ‘Missouri Coordmator Chuck Graham is. also housed at the DBTAC’s ofﬁces

| IOWA |

‘ The Great Plains DBTAC has two Iowa contractors, the Access Center in Davenport,
servmg ‘eastern Towa, and the Easter Seals Farm Program in Des Moines, serving western
Iowa. The two programs coordinate their actlvmcs through’ staff comrnumcanon and sha.re '
responsibilities to the State advisory council. o

The Iowa "Adv1sory Board met tw;ce‘ in the past year to discuss -activities, goals, and
ADA—relat_ed problems to address. There 1is on-going communication between the Access
Center and the Easter Seal Society of Iowa with: Division of Vocational Rehabilitgtio»ri, Iowa
begraiﬁ for Assistive Techno'logy, Department of Employmeht Séﬁiées Towa Governor’s
Planning Councﬂ for Develcspmental Disabilities, Commission for Persons w1th Disabilities, -
numerous Vocanonal Rehabilitation offices, rehablhtatlon facilities, JSEC groups and
community colleges and four-year colleges in eastern Iowa. ‘

The Access Center subcontract work from Great Plains Disability and Business
Téchnical Assistance Center accounted for 14% -of its total revenues. - However, with board

appfoval, over 50% of staff time and projeét resources are expended in eastern Towa.

The Second Year of the NIDRR ADA Technical Assistance Initiative ‘ - o : ,' _ Page 85



The National Institute on Dieability and Reh’abilitation Research (NIDRR) ,

Iowa Year Two Actmtles and Accomphshments. . ,

A twenty-four page ADA newspaper supplement was distributed to 128,000 homes
Vend businesses in the Quad C_1t1es~(1n partnership. with the local newspaper, independent
living center, and vocational rehabilitation 'ofﬁce), An introductory flyer was sent to all Iowa
Chamber of Commerce offices, to the Iowa Association of Business and Industry member-
ship, and to all Iowa Job Service Employer Cou’ncils -Tech-Splosion 1I - Quad Clty Style.
was a technology fair with workshops done in partnershlp with the mdependent hvmg center,

' vocational rehabilitation, and Towa Program for Assistive Technology.‘ A community-wide
ADA rally was held on July 26, 1993 with media coverage, birthday cake, speakers, music,"
and information booths. The DBTAC assisted both Duhuque; Towa and Cedar Falls, Iowa’ in

| developing a community-based ADA tesource center. (The Tri-State ADA Project and Black
Hawk Partnership For Dlsablhtles respectively).

In the early months of the grant year, a great deal of time was spent pubhelzmg the
fact that the Easter Seal Soc1ety had been appointed the Westem Towa ADA Coordmators.
This was accomplished through bulk mailings and news releases explaining the purpose and
goals of the ADA Pro_tect in Iowa. - |

To date the project has worked closely with the State Department of Vocational
Rehablhtauon to educate a network of liaisons throughout the State who are well trained in
issues regarding the ADA. The project has prowded one-on-one trammg'to liaisons assigned
to the western districts of the_\State.; Through these trainings, the project staff became aware
of’ educational needs in several areas. The leading request was for educatlon of insurance
camers and pubhc entltles like libraries and oourt houses In response to these requests,
insurance carriers and public entities are a promment focus of the projeCt’s outreach during
the next subcontract penod The liaisons, in response to training efforts, referred a number

| “of consumers and businesses to the Easter Seal Farm Program for techmcal assistance
- regarding ADA issues. '

The most successful endeavors that were undertaken by the proyect mclude alterna-

tive dlspute resolution w1th employers, a mailing to car rental agencies, and two radio

mtervlews regarding public access ‘and employment . Alternative chspute resolution was used

successfully to deal with a number of employment and promotlon issues. These one—on one
meetings with employers and employees permitted the program s liaison to educate both

employees and employers regardmg their respective rights and respon51b1}1t1es under the law.
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An informational mailing to car rental agencies and car dealers who rent automobiles

“was also a success. This mailing was in response to a complaint from an individual with a -

‘ disability who had attempted, without ‘success, to rent a car with hand controls in the city of

Des Moi_nes. Three weeks after the mailing was completed, a follow-up. call indicated that at

Jleast haflf of the car rental businesses now provide vehicles with hand controls with reason-

' able advance notice.

Another successful event of the past year was partieipation in two radio interviews

focusmg on accessibility issues and small businesses, as well as employment of ;quahﬁed

individuals with disabilities “These radio interviews reached a listening audience that far -

exceeded the number of individuals who would have attended a town meetmg or forum.

Several calls received from small busmess owners and rural towns were in response to the

' 1nformatlon provided during these radio shows.

Iowa Year Three Plans:

fDuring the coming subcontract year, the project will work in cooperation with the

\ Breaking New Ground Project of Purdue University in West Lafayette Indiana to develop a

mailing especmuy aimed at small busmess comphance with the ADA in small rural towns
Another primary focus of the coming year will be the education of individuals with disabth-
ties Consumer groups will be targeted for informational mailmgs In addmon two public

' forums wﬂl be held on "How to Use the ADA to Your ‘Advantage: Approachmg Businesses

~ and Employers about Access1b1hty and Reasonable Accommodation. " Durmg this coming

subcontract year, the DBTAC is also looking forward to developmg a much more active

' approach to Americans with Dlsabihties Act education

-KANSAS
The ADA office i is the Kansas Assoaation of Centers for Independent Living =
(KACIL) Located in Topeka they coordmate with the nine CILs located throughout the

'State Networks are established with the Association of Rehabilitation Services, the

Disability Commlssmn the State Coordmator ‘the State Chamber Assocration and the

Attomey General’s ofﬁce

S
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Kansas Year Two ActhltleS and Accomphshment
© . The largest accomplishment was the passage of the ADAAG as the Kansas State
bulldmg code for accessibility; the DBTAC had worked with the State Attorney General’s - ’
Office in this regard. Therefore, local officials must ensure appropriate access features
during construction. The Attorney ‘General"s office is. responsible for intefpretive assistanco A
Joint trainings.conducted by the’ DBTAC and the Attorney General’s office have mcreased
" the understandmg and unplementatmn of the ADA.
Specific outreach and activity has occurred Wlth the pubhc school systems across the

State, utﬁlzmg locally tr;uned consultants. In Wichita, former State representative Georgia

Bradford has led a comprehensive effort with area schools. ‘T’rainings'_ occurred for the State

association of counties'and the muhicipal leagues. OCCK of Salina has led a comprehensive
A‘ effort with their surrounding counties and seven s.peciﬁc communities to educate and train
| busiﬁesses and community leaders about the regulationS' Follow-up sessions on the theory of
inclusive mterdependence communities has fostered a more acceptmg attltude of ADA

A joint meeting was held with the Kansas Medical Soc1ety to clanfy the requlrements
for effectlve communication in medical facxhtles reversmg an ongmal 1nterpret1ve ‘memo
which Stated the deaf individuals were respons1ble for paying for interpreters. Al Vocatlon-
al Rehablhtatlon ofﬁces were also trained, and outreach was initiated to every Statew1de :

disability group.

‘Kansas Year Three Plans : o
' In Kansas the DBTAC Affiliate i in Year Three will be the Kansas Commission on
Disability Conccms (KCDC). Besldes prov1s1on of technical assistance over the phone,

KCDC will work with the thirty Kansas Job Service Employersi Committees.  Joint seminars

- will be presented in at least ten of these areas. Other tra.mmgs will be prov1ded to requestmg :

“entities throughout the year. A computenzed bulletm board system will be developed for.
quick access to current ADA information. ) '
‘MISSOURI

' Mlssourl Year Two Actmtles and Accomnhshments

Mr. Graham worked actively with state legislators and the Govemor S ofﬁce on
House Bill 19 -which contained $39.5 ‘million for alterations to state buﬂdmgs and facxhtles
(including access features) in FY, 1994 and FY 1995. House Bill 19 also creates a Jomt

“\ - -
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Senate and House ADA Over51ght Committee to monitor the state’s ADA comphance efforts.

The Missouri Coordinator was the featured speaker along with the Governor at the 1993 Day B
of Concem for people with drsablhtres at the Capitol in Jefferson City. More than 1,200
persons with disabilities and other mterested advocates attended. Afterwards Graham anda
number of other interested pames met thh the Governor to discuss ADA comphance efforts.
Mr Graham was subsequently invited to present at the Natlonal Conference of State
Leglslatures to share effective comphance strategles that the state of Missouri utilized in
completmg their admmlstratwe requirements and acqursltlon of funding for ADA compliance.

He also part1c1pated ina Department of Mental Health v1deo teleconference ADA training for

f state subcontractors, which was broadcast to more than 60 sites across the state. More than

2,200 persons attended each of the two trainings.

‘Missouri Year Three Plans: .

" The Missouri Coordinator will continue outreach and training activities for interested -
persons and orgamz:atlons in the state. Particular attention will be paid to House Bill 133 3,
which would create a state building code for Mlssoun 'The Missouri office will work with

the leglslature in an effort to include the provisions of the Americans wrth Dlsablhtles Act

Accessﬂnhty Guidelines (ADAAG) in the development of any- buﬂdmg code Ieglslatlon

o - NEBRASKA
‘The Nebraska ADA Project is opemted by the League of Human Dignity in Lincoln,
Nebraska. The Project works closely with their other two offices in Omaha and Norfolk..

Nebraska Year Twa Acthtles and Accomphshments'
The Nebraska ADA Project served as'a resource for mfonnatlon and materials

regardmg the ADA for other agencies like Central Nebraska Goodwill of Grand Island and

‘ Nebraska Advocacy Services, which prov1de techmcal as51stance and conduct training

presentatrons on the ADA. The project has also worked extensively with educatlonal ‘

* organizations throughout the State. General ADA training presentations held at regionai

educational services units for the schools they serve led to 37 one-to-one or small group

trammg pl'()jeCtS regardmg transitional and se]f-evaluatlon plans (including conductmg

~ building audits ‘and revrewmg pohcres) at the local school level.
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- In the ‘belief that the monitoring of ADA hﬁplementation is in the hands of i)eople
“with disabilities at the grass roots level, ‘thE': Gfeat Plains DBTAC has supplefnented techmcal
“assistance information and materials with training presentétions to local groups of people with

disabi]jtiés.‘ A total of 474 individuals with disabilities and their family members participated .
in these training presentations; In addition, .fhe Nebraska ADA Project staff have participat- ,
ed on a~c0‘mn;1ittee. for October as Employmeht of People v?itﬁ Disabilitiecs Awareness Month

for the past two years. The committee arranges newspaper, radio, and television interviews

featuring people with disabilities and their employers, which highlight the capabilities of

* people with disabilities and the value of a diverse work force:

Nebfaska Year Three Plans:

,- ‘.- - AN

A number of the committees and advisory bOéms established by ‘the Nebraska ,
_ Govermor’s Policy and 'Resea‘rch Committee and the Nebraska Staté employees, the Govef—
nor’s Advisory Committee, ADA Program-Service Task,'Force, and State of Nebraska ADA
' Coordinator will continue to use the Nebraska ADA Project as a source of accurate and
reliable information and technical assistance. The NébraSka ADA Project will also continue
to work in coordination with Nebraska Advocacy Services on issues related to effective

implementation of the ADA.
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-
| Rocky Mountam

E Dlsablllty and Business Technical Assistance Center |
| (States of CO, MT, ND, SD, UT, WY)

Center Orgamzatlonal Afl‘ihatlons and Staff'mg , ;
The Rocky Mountam DBTAC 1s operated by Meeting the Challenge, Inc. (MTC), a

" . small for—proﬁt busmess with headquarters in Colorado Sprmgs Colorado Representatwes

were estabhshed in each State of the reglon to ensure regional coverage. Additional reglonal

network sdevelopment was realized through relatlonshlps with mdependent living centers and |
other d1sab111ty advocacy groups city and county assoc1at10ns and various business orgamza-

tions. ; ’ ‘ ‘

| At the end of Year Two- ‘the Center was staffed by Proyect Dlrector Randy Dlpnel

assisted by Project Coordinator Patrick Gomg and Informatlon Spec1ahsts Joyce Hume, .

: Maggle S1ms and Rod Patik.

[
.

Informatlon Dlssemmatlon

Durmg Year Two of the project, the Rocky Mounta;m DBTAC produced four -

newsletters Each issue was dlstnbuted throughout the reglon to approximately 500() readers.

Mass maﬂmgs of ADA hterature were conducted throughout the year. These maulmgs each

.targeted a partlcular consumer group and prov1ded materials appropriate for the group. "The -

‘targeted groups mcluded retailer assoc1at10ns associations of automobﬂe dealers mdependent‘

living cehters Chambers of Commerce and hbranes 1In addlnon the Center developed a

.one page "Update Memo" 1o quickly alert constltuents to time- cntical issues. Two of thcse '

memos were dlstnbuted during the latter half of the year Each memo was. dehvered to :

approxnnately 120 key advocates and advoeaey orgamzatlons throughout the reglon

l

i
'

Client Snrvey

The-DBTAC instituted a client satisfaction survey‘ during' Year Two of the project '

"The survey was sent to a randomly drawn sample of Center clients each month. After s1x

months a sufficient number of: rephes were recelved to draw stat1sncally mgmﬁcant conclu—

. sions from the data. Over half the respondents received materlals from the Center. - Nearly

all of the_se clients received their materials in less than seven,days and found the information
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." very useful Nearly all the respondents also reported that the Inforrnatlon Spec1ahsts in the

Center were very courteous and very knowledgeable

Staff Training

_ Two members of the Center staff Rodney Pat]k and Patnck Gomg, attended both
Phase I and Phase I of the EEOC/DREDF ADA training. The EEOC has referred one

“client to the Center for ADA training required by a complnint settlement.

State Affihates

Two meetmgs of representatlves from the six States were held during the year Both .

of these meetmgs prov1ded excellent opportumtles for the States and the Center to share ldeas ~

for enhancmg the nnplementatton of the ADA in each mdmdual State and throughout the _
reglon The State representatives feel this is the only chance they have to see what i is

happening with the ADA beyond their own State borders. -

» ‘ COLORADO
' The_key-,afﬁliates from Colorado are Sandy Bums from Colorado Vocational

Rehabi]jtation and Faith Gross from the Rocky Mountm'n Resource and Training Institute.
‘Sandy coordlnated all of Colorado’s State-level ADA comphanee efforts, and Faith serves as
the pnmary State ADA trainer. ' Other working relatlonslnps in Colorado include: Mark
Simon - DREDF trainee and nghts advocate, Colorado School for the Deaf and Blind, -
Colorado Coalition for People with Disabilities, Denver and Colorado Springs AIA Round—
tables on the ADA, Denver Independent lemg Center The Legal Center, Jean Parker -
‘ Director of Colorado Cross Dlsablhty Coahtton ‘Chambers of Commerce Carol Hunter -

- Founder of PeoplevWIth Disabilities’ Access to the Woods (PAW), Bryant Moore - Pre81dent

- of Colorado_- Chapter of the AmericanCounciI fofr the Blind,‘ Sam Mamet v—' Colorado =
M‘un.icipat League, Linda.‘Downey - Colorado Easter Seals, Bruce Gillette - Chair of Access

‘Colorado and private. ADA consultant, Small Busine‘ss DeVelopment Centers, Tom Deniston - -

‘past apporntee to Access Board, Frank Nelson ADA Coordmator for city and county. of
Denver "Sangre de Chrlsto Independent Living Center, P]kes Peak Center on Deafness
Boulder Center for People with Disabilities, and the Mountain States Employers Council. '
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Coloradov Year Two Activities and Aécomn]ishments

sColorado utilized Center fundmg to develop a State- wide ADA Resource Guide.

‘ nghhghts of other Center act1v1t1es in Colorado mclude -active partlctpatlon in ADA

roundtable groups 1n Denver and Colorado Springs each month; eooperattve training effo 1ts
that reached over 2,300 individuals in 47 sessions throughout the State; and participation on -

- the Board of Directors for the Colorado Coalition for People with Dlsabthtles

Colorado is very active in training activities, with Faith Gross presentmg nearly 100

sessions throughout the State. The Center prov1des necessary materials for each of these

| training actlvmes The State has also completed its Title I transition plan and self-evalua-

tion. Work is now underway. to make the physical modifications indicated in the plan. The
Denver International Airport is a major development in the Rocky Mountain Region. The
Center hns participated actively with.a large number of architectural firms in an effort to

ensure the gréatest possible compliance with ADA in its design. This was complicated

‘somewhat since the auport design was completed before the ADA ‘but constructlon is only

now bemg completed Many issues became redesign issues.

: . MONTANA
iThe key affiliate from Montana is Bob Maffit from the Division of Vocational .-
Rehabthtatlon Bob serves as the Montana ADA Coordinator.. Other working relatlonshtps in

| Montana mclude Joe Todlsco LIFTT .Raelen Wﬂhard Montana Independent Lmng

Services,: Mlke Reginier - Summlt Independent Living Center Tom Osborn - North Central
Independent meg Center, Montana Association of the Deaf Jim Edgecomb Montana
Department of Administration, and the Montana Govemor $ Commtttee on Employment of

People w1th Dlsabtlmes

o Montana Year Two Activities and Accomphshment

‘Montana used fundmg from. the Center to bring together over 50 individuals from
centers for mdependent living and other organizations throughout the ‘State so they could
participate in a Video teleconference. Montana also obtained a copy of the ADA video
"Makinggthe ADA Work for You" for use in State-wide training activities. A Braille "ﬁ"‘» '

: Speak system upgrade was acquu'ed to allow better access to ADA materials available on

disk. In Montana the Centers for Independent Living are takmg a leadership posmon in
ADA implementation. The C,enter’has worked closely with the CILs to distribute ADA

i
'
i
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materials, conduct trammg activmes and perform site assessments Because the level of
activity of the CILs has been 50 hlgh the Center has not been requu‘ed to conduct as- many

in-State act1v1ties personally as otherwise would have been requmad.

NORTH DAKOTA

- The key affﬂiate from North Dakota is Wanda Gler who cha1rs the North Dakota |
ADA Coalition; Wanda is attached to the North Dakota Department of Vocational Rehablhta-
’ tion. Other working relationships in North Dakota include: Rich Gray - ‘Office of Intergov-
ermnmental Assistance, Nnrth Dakota. ADA Clcaﬁnghouéé, Robert Johnson - North 'Dakota
‘League of Citiés, Rosemarie Myrdal - North Dakota Lienten'anti'Governor, Darrell Farland -
Director of Governor’s Council on Human Resources, Gene ﬂysjulien - Associate Dilfector
| of Vocational Rehabilitation, and Géne Orson - Nofth Dakota Rehabilitation Association.
y

North Dakota Year Two Actmtles and Accomphshments'

North Dakota used funding prowded by the Center to suppart the activities of its
" ADA Coalition. Funds were also used for materials duphcatlon and dlssemination at a series
of ADA seminars. Other activity hlghhghts in North Dakota include: the creation of a very
complete ADA hbrary in Bismarck called the ADA Clearmghouse The library contams all -

~ available prmtcd‘ materials and ‘many videos for loan. The Center supplies all ADA materials i

for distribution by the Clearinghouse. The Clearinghouse also maintains an ADA Hotline |
which signiﬁcantvly reduces the North Dakota call load on the Center. The calls receiixed by
the Clearingiiouse are not reflected in the monthly report summary of ADA technical
" assistance for the-DBTAC. Wanda Gier and her predecessor, Curt Sinness, have conducted
training sessions throughout the State. The Center provicies materials for these training'
activities and cooperates to p‘fcivide tlie« trainer when tl_ie in-State personnel are not available.
‘SOUTH DAKOTA

The key afﬁhate from South Dakota is Dave Miller from South Dakota Vocatlonal
Rehablhtatlon Dave is South Dakota’s ADA Coordmator Other workmg relationships in
South Dakota include: - Jerry Wheeler - South Dakota Retailers, Nancy Schade Bob Kean,
and Colleen Fry - South Dakota Advocacy Services, Steve Stewart - rehabilitation engmeer
_ with South Dakota Vocanonal Rehabilitation, Casey Davidson - Prairie Freedom Center,
Darrel Jepson and Dick Hicks - Paralyzed Veterans of America, “Tom Hubei - South Dakota
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Mumc1pa1 League, South Dakota Assoc1at10n of the Deaf, Brookmgs Mayor S Adwsory
Comm1ttee for People w1th Disabilities, and Bob Sutton - South Dakota Assomatron of '

County Commlssmners

~ South Dakota Year Two Activities and Accomplishments:

" Center funding was used by South Dakota to support a series of training activities

for individuals with disabilities from all areas of the State: This training was coordinated

~ through the South Dakota Coalition of Citizens with Disabilities. These 'traixting activities

focused o!n working with small businesses to identify and remove barriers. Businesses 'thzi_t
trained their staff on the ADA, surveyed their -facilities and began 'barrier removal received
a special : wmdow decal acknowledgmg their business’ ADA comphance efforts. South
Dakota has prov1ded a very sophisticated trammg program for its cmzens and businesses.
Sessions were conducted throughout the State. The Center has also presented a large number
of tra:mmg act1v1t1es in cooperation with vanous State associations. The DBTAC has been
able to reach many small town and county leaders through presentatlons at the Mumc1pal

League and Association of County Commissioners.

, UTAH |
The key affiliate from Utah is Tamara Wharton from the Governor’s Council for

' People with Disabilities. Other working relationships in Utnh include: Sherry Repscher -

Govemor’s Committee on Employment for People with Disabilities Troy Justeson - Utah

- Assistive Technology Project, Nancy Plant - Utah State ADA Coordinator, Bob Beadle -

Utah Better Busmess Bureau John Pinter - Utah Easter Seals and Prolect with Industry, dnd
the Vernal Mayor s Committee on the ADA.

!
i

Utah Year Two Actlvmw and Accomphshments
lUtah in conjunction with the Small Busmess Development Center and the Utah

Better Busmess Bureau, presented a conference for small businesses on the ADA. Center

funds supported acquisition of lughly qualtﬁed speakers for this program. Tamara Wharton

" our ADA coordinator in Utah was supported in her travel to the DREDF Phase I training.
Utah 'was one of the first States to put in place an in- depth ADA implementation program.

Unlike other States thrs program was in addition to the State requirement for Title II

comphance
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Tamara Wharton led a program of training and techmcal assmtance directed at

k busmesses and individuals with dlsabthtles throughout the State. She developed a method for
~ establishing community- based ADA nnplementatlon teams which is being adopted by the
Center for use throughout the region wrth some modifications. The Center has worked
closely with Tamara to prowde all materials needed for her efforts as well as tramers to )
support some of the sessions scheduled around the: State. Utah has also instituted a program
to enhance the awareness of and utilization of Alternative Dispute Resolution to resolve ADA

complaints.

' WYOMING |
The key affiliate from Wyommg 1s Woody Absher from the Wyommg Governor $

a Commlttee on Employment of People with Dlsablhtles ‘Woody is attached to the State

department of vocational rehabilitation. Other working relationships in Wyoming include: ’
ADA Mayors’ Committee, Dan Shatto - Lander ADA Committee, Linda Jones - WAMI
Outreach Coordination, Bob Bricker - Chair of ADA Task Force, Carolyn Simkins - Chair

of Federal Executive Council for People with Disabiijties Jeanne Kawcak Thohro ‘ Direéto_r

- Wyoming Protectlon and Advocacy, and Margaret Sahsbury Director of Wyommg MS

5001ety

Wyoming Year Two Activities and Accomplishments: ,

- Wyoming used Center. fu.nding to: purchase Title II Action Guides for all municipali-
ties in the State Funds were also provided to acquire a training video used in the State’s -
effort to provide information to busmesses and mumcrpal leaders throughout the State.
Wyoming has developed a very well coordmated and active network through the ADA
Mayor’s Commtttee. Th_rs, comm\tttee,‘ headed by Woody Absher and strongly supported by.

Governor Mike Sullivan, has all()wed the Center to reach many towns throughout the State.

’ Woody has begun a program of commumty-based ADA implementation through the Commn— o

‘tee. This activity is _providing useful information for the DBTAC’s Regional community-
based ADA program. The Center contmues to prov1de large amounts of materials to Woody
* for distribution throughout the State
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Special Project " :

Umversal Access 2000 Special Project:
Umversal Access 2000, the DBTAC’s new 1mt1at1ve in Year Three will estabhsh

, approxnnately 300 franchise-like Local Affiliates over the next three years which will cover

all of the region’s populatlon -and busmesses “This number is based on business and ‘
populatlon demographlc information; staff believe that the 300 Local ‘Affiliates will cover the
entire reglon These Local Affiliates will each have an orgamzed program that assures
quality progress agamst measurable mllestones representmg active lmplementatlon of the
ADA While quality control is necessary, there must be sufficrent ﬂex1b1]1ty to recogmze the
drfferences in community needs across the reglon - _ |
‘A key attraction of the franchlse approach for Local Afﬁhates is reduced manage-

ment overhead but an intermediate level is necessary in the structure. These Regional

, Affihates will be the key to recrultmg successful Local Affiliates. They have the best

understandmg of the needs of thelr area, as well as an understandmg of the posslble polmcai

issues that could mﬂuence the success of one I_ocal Affiliate over another This level is

" intended ‘as a means to communicate more easily between the centra} management of the

- project and the Local Affiliate and to deal with some problems the Local Affiliate may

encounter without resortmg to the central operation. ,

| The Year Three activities of the Universal Access 2000 initiative are duected
toward developmg basic operatmg pnnc1p1es as well as estabhshlng a small base of Local
Afﬁhates and conducting initial commumty operations. The Center will develop a Regional
Affiliate : agreement and subcontract with each of six- Reglonal Affiliates. Each of the
Reglona] Affiliates will be charged with recruiting six Local Affiliates. A Local Affiliate 4
agreement will establish the relationship between the Center and each Local Afﬁhate ‘The
agreement w1lI ensure that each Local Affiliate understands exactly what is expected of it and

- what it can expect in return. The agreement w111 clearly lay out guxdehnes for the Local

Afﬁhates to use in any charges for their services.

‘While the Local Afﬁhates will not receive extensive d1reet fundmg, they will

réceive substantial in-kind support.  Each Local Afﬁhate will receive support materials

aeknowledgmg their connection to the Center. These will include business cards w1th the

Center logo and a desrgnatlon of them as the, Local Afﬁ]rate of the Center, maﬂmg labels,

' letterhead and envelopes and other materials as appropnate The nnplementanon kit is a
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majo‘lj;elemenf of the material provided to each Local Affiliate. The kit will include all the
materials necéssdry for the affiliate’s community ADA implementation efforts and Awill' be
continuously upgraded as new materials become available. The Local Aff‘ﬂiates initial
activities wiﬂ be directed toward establishing a baseline of compliance in their communities
and conductlng at ledst one tramlng activity. The Local Afﬁhates will be charged w1th

- providing monthly progress reports on the successes and dlfﬁculues encountered.
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- | Pacific
Dlsablhty and Busmess Technical Assistance Center
(States of AZ CA HI, NV, Pac1ﬁc Basm)

l
|

Center Orzamzatmnal Affiliations and Staffinz'

Berkeley Planmng Associates (BPA), a program evaluatlon and consultmg firm .

specializing in disability and employment i issues, is the prime grantee and the organizational

A home of the Region IX DBTAC. The goal of the Center has been to build a strong team in

Region IX consisting of the area’s most knowledgeable individuals and organizations. The
guiding pmlosophy of the Center is the collaboranon of persons with disabilities and business

leaders i m making ADA 1mplementat10n successful The Pacific DBTAC mcludes a workmg'

’ team of representatives from the disability community, the business community, State and

local government, independent living centers, governor’s committees, disability and accessi- -

bility spe‘cialists, and representatives of the pn'vate sector. The Center is staffed by Project

'D1rector Enca Jones; Technical Ass1stance Specmhsts Guy Guber, Cheryl Youngwerth and

Susan Halght and Administrative Assistant Michelle Fleuret.
The Center s Adv1sory Board was expanded from an untlal group of State Coordi-

- nators and subcontractors to include members of the Buxldmg Owners and Ma,nagers

Assocnatlon (BOMA), Better Business Bureau, California Chambers of Commerce ADIA
Information Serylces, the Small Business Admlmstmtlon, CheyronOﬂ Corporatlon, indepen-
dent living centers, and ADA trainers. '

i
i

Trainings -

The Pacxﬁc DBTAC provided 44 trainings in Year Two to over 4,815 1nd1v1duals

4& including, representatives of Federal,’State, and local government agencies, employers,

business entities consumers with disabilities and their representative organizations, voluntary
orgamzatlons and service prov1ders Trainings consmted of both presentations incorporating

lecture, questlon and answer, v1deo dlscussmn segments and small group problem solving

B sessions. ; A current list of materials available from Pacific DBTAC and comphmentary

training matenals were distributed to most attendees.

|
i
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Technical Assistance |

| The Vmajority of the Center’s public education efforts are provided through the
operation of the toll-free ADA informationline wﬁich serves Region IX weekdays from 9:00
. am.to 5:00 p.m. Pacific time. The Center handles between 40 and 50 ‘calls a day. The
information ‘lineis staffed by t-hree half-time Technical Assietance Specialist‘sv., Pacific |
DBTAC pr‘dvided over 6,252 individual .technical assistance effons between October 1992 |
and September 1993. The percentage of each caller category is as follows: Business Ent’ities
(36 %), Dlsablllty Entities (38 %), Public. Entities (16 %) and Other (10 %). - Technical
assistance was provided in the following areas Employment (23 %) Pubhc Accommodatlons
(27 %), Dlsablhty Awareness (13%), Information about Pacxﬁc DBTAC (19%), Public ’
Serv1ce§ (14%) Transponauon 2 %) and Communication (2 %).

'Publications Dissemination . .

~ From October 1992 through September 1993, the Pacific DBTAC distributed
51, 429 pieces of ADA techmcal a531stance matenal to 4,813 callers (Note 'ITus figure
- constitutes apprommately 75% of all callers in Year Two. ) This figure 1ncludes the .
distribution of approximately: 6,029 EEOC Booklets (ADA Questlens & Answers Employer
Responsibilities, and Employment Rights), 979 Title I Regulations, 652 Title II Regulatlons
1,599 Title II Regulatlons 413 Title I Technical Assistance Manual (TAM), 392 Title Il
" TAM, 243 Tltle II TAM, 727 Checkhst for Ex1stmg Facilities, 325 ADA Handbook “An

add1t10na1 10,577 pieces of matenal were distributed i in Year. Two by Pac:ﬁc DBTAC’ s State

coordinators. In addition to the ﬁgures cited above, the Center distributed over 9,500 copies

of the _ﬁrst issue of its project newsletter, the Pacific Center,Update'. A total of 10,000 copies

of the second issue wefe published, and approximately 9,000 havef been disseminated to date.

The Center also distribnted over 5,519 Paciﬁc,DBTAC project information flyers and '5-,787’ -

' cepies of its "Materials Available" list. Of all materials‘distributeé, 41% went to Business
Entities, 34% to Disability Entities, 15% to Public Entities and 10% to Other. .

, ARIZONA
Arizona Bndge for Independent Living (ABIL) is the Pacific DBTAC affiliate.
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Anzona Year Two Activities and Accomnlxslnnents

ABIL has completed 12 trainings and workshops for over 250 people in the past
year. Some examples of their trainings mclude ADA Title III Trammg" to AZ Coopera- |
tive Educatlon "ADA Title I Training" to EEOC, as well as ADA trammg to readmess for
employablhty, Job Apphcant Trammg, and ADA Advocacy Trammg, and the following .

‘ Gateway Commumty College courses: "ADA Architectural Acce551b111ty Course,” "ADA

Archltectural Accessibility Lab," and "ADA Employment Issues Class.” Over 17 seminars '

were conducted for over 995 individuals, rangmg in topic across all titles of the ADA along

. with six- pubhc workshops and 12 presentatlons targeted solely on Disability Awareness

. Technical Assistance was prov1ded for approxunately 624 people ABIL conducted

24 prlvate consultation/on-site technical asmstance efforts for various entities, mcludmg Out

of Afrlca Wild Animal Park, Carrows Restaurants Tempe School District, and others,
pnmanly on accessxblhty issues. ABIL also part1c1pated in three Attorney General’s
Techmcal Adv1sory Commlttee meetings on development of State regulatlons on the ADA
Media events included three radio and telev151on efforts and one written article. ABIL also

conducted six accessxblhty surveys

Arizona éYe'ar Three Plans:
Tralmng , v

 Arizona has two major players plannmg to conduct tralmngs in Year Three: The
.Anzona Bndge to Independent Living (ABIL) will reach out to businesses and employers
w1th plans to conduct ten ADA trainings in the Phoenix and Tucson areas; The Arizona .

Governor s Commlttee on Americans with Dlsablhtles has planned a series of six trammgs to

. State and government officials beginning in the first quarter. The Pacific DBTAC will also

BN | ' . : N
directly sponsor an ADA training to the Navajo Nation this coming year.. Many Native :
Americans,.as a minority population, are uniaware of their rights as citizens, COnsumers and X

e'mployee‘s with "disabilities Most members of -the reservatlon find employment outs1de the

R reservanon and have requested ADA training on Tltle I

Accredlted community classes will be conducted by ABIL and co—sponsored by the
Pacific DBTAC to t__ram architects, buﬂdmg code ofﬁc1als, and consumers on Title IIT -
ADAAG ‘accessibility guidelines. ‘This class has been approved by Gateway Community. ;

College, :tmd twenty people have pre-registered for the class begimu’ng in Qctober.

1
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Arlzona recently passed a State law" requmng all local ]unsdlctlons to adopt

‘ ADAAG gu1dehnes ABIL and Pacific DBTAC plan to initiate consumer input into the

ICBO (Internatlonal Conference of Building Officials) for t_rammgon ADA: Outreach and s
materials will also be targeted towards the CABO- (Council of American Building' Ofﬁcials)

to provide direction on ADA compliance.

Technical Assnstance

Both ABIL and the Arizona Governor S Commlttee have installed Statewide 800
telephone numbers. Each provides approxunately SOO techmcal asmstance contacts per
month and uses the Pacxﬁe DBTAC for information and assistance as well as pubhcu;mg

thelr phone number. -

Coalition Building . ,

Arizona Bndge to Independent anmg (ABIL) will organize a Statew1de coahtlon
sponsored by the Pacific DBTAC. Busmess State and local govelmnent and consumers will
be mcluded with an intent to target minority populatlons The coahtlon intends to create a

StateWIde pub1101ty eampalgn to 1nform the public about ADA.

_ CALIFORNIA
The Pacific DBTAC s State Affiliate in Cahforma is the Cahforma Depaxtment of

' Rehablhtatlon (CDR).

California Year Two Actlvmes and Accomgllshment ‘
~ About 200 trammgs were conducted by central ofﬁce and ﬁeld staff in Year Two

The CDR has under development a "generic" ADA training package for use by departmental 3

staff pubhc agencies, and the pnvate sector. Over 1 600 techmcal assistance requests have
been responded to. Ongoing technical assistance includes assisting the State Senate and
Aésembly to make the legislative process more accessible to persons with disabilities The
depaxtment has also put together an ADA Library. More than 32,000 items of printed
material on the ADA have been dlstnbuted in the Iast fiscal year. The CDR has developed
three pubhcatlons of its own: A Comprekenszve Overview of the ADA A Self-Evaluation |

: Gmde and An Analyszs of AB 1 077 (The Cahfomla ADA)

- - -; ) - -: - - .-J‘ —
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The CDR has sponsored and conducted approximately 200 trainings/ workshops like

the fo_]loéWing:' ADA "Txaining for State Government Officials (two sessions of more than 200

persons eaeh), about 10 sessions for rehabilitation counselors and Independent Living Center
ALC) sté.ff,. tvwo‘ sessions for ADA Coordinators in the Department, three sessions for ILC |
staff (thfough a:contract with California State University Longbeach and the California

- Foundation of Independent Living Centers as subconnactorj, two sesSions for consumers on -

access standards and the ADA (through a contract with the Hornet Foundation and the .

California Association of Persons with Handicaps as subcontractor), -a two-day. session' for

 new men'lbers of the Community Access Network on access and the ADA, a day-long session

for local governnient ADA Coordinators in local governrnent in southern California (co— -
sponsored with the Los Angeles County Commission on Dlsablhty) a senes of ADA |
workshops (co-sponsored with other orgamzatlons) in the Los Angeles area aimed at mmonty :
busmesses and minority individuals with dlsabtlltles, active participation with the State
Chamber of Commerce in presenting a dozen ADA workshops for businesses active
assmtance to the National Council on Disability i in orgamzmg its October 1992 ADA Walch
hearing i 1n San Francisco (at which the department also made two of the presentattons), and
pnmary sponsorshlp of the California Dlsablhty Leadership Summit Conference held in -
Anaheim' in October. | .

- _The CDR is co-sponsoring, with other organizations, a series of ADA workshops in

the Los Angeles area aimed at minority businesses and mmonty individuals with dlsabxhttes

as well as preparing a prOJect to develop radio and television PSAs to promote greater
“ awareness of the ADA within the busmess commumty, targetmg smaller busmesses This
I major outreach initiative to the busmess community has as its purpose to 1ncrease their -

‘awareness of the ADA and the new July 1994 number of employees threshold. ADA

Coordmators from State departments are being called together to promote implementation

and prowde support The Department is developmg a new buﬂdmg/sxte access survey tool
refleetmg Cahforma s recent adoptlon of a new bmldmg code access package consistent wrth o
the ADA! .

The CDR’s new pubhcanon Consumer Connections has featured two ma]or ADA

articles. The department has’ orgamzed meetings of the key ADA organizations in California

to mcrease awareness, too promote coordmanon and to enhance mutual support. Various .
bills in the legislative process have been closely momtored for their ADA implications (e.g.;

workers eompensatlon, access, housmg, communication). On 1 January 1993, California
!.

.
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Assembly B1]l 1077 took effect thlS bill is popularly referred to as. "the California ADA." It
amended over 40 emstmg State statutes to bring them into ahgnment with the ADA. Havmg ‘
" been signed by the Govemor in the fall of 1992 AB1077 may be the first ccmprehenswe
State law of its kind in the natlon

An electromc ADA bulletin board has been estabhshed wathm the CDR. An

 electronic and hard copy ADA update pubhcatlon covering recent court rulings, Federal
~ administrative decisions, and new legislation is in the planning stages. The CDR is also
reviewing the'State’us implementationof the 1992 Rehabilitation Act Amendments to ensure
compliance with ADA.. In its ongoing review of the ADA contrachng responsrbrhtles of |

| . pubhc agenc1es the CDR will be developmg approprlate gu1dance and tralmng

" California Year Three Plans:
Training o . A

The California State Department of“Rehabiiitati'onl ('CDR). in conjunction with the
Pacific DBTAC wﬂl train 54 consumers from Independent Living Centers throughout the -
State of Cahforma for three days on the ADA In turn, these consumers will be prepared to
~ train business entities, State and local government and consumers in therr local communities.
The Pacific DBTAC, with a modest amount of NIDRR funding, has been able to leverage
money ’with' the CDR and the Los Angeles County Commission on Disabilities for the
conduct of eight additional ADA trajnmgs in Los Angeles County for ethnic minority
population's‘ Afriean-Americans' Latino, and Asian community husinesses consumers and
commumty leaders are bemg tramed in various languages m:.a tram-the trainer format to
partlmpate in ADA implementation in thelr commumtles These trainings are set for the first
quarter of Year Three. | ‘

‘ - A Dlsablhty Leadership Summlt is to be- conducted in Anaheim, Cahforma '
Reglstratron has already begun, and 1 ,800 prov1ders rehab1htat10n professmnals pnvate
businesses, and consumers have signed up to attend. Two days of workshops and general.

- sessions on the ADA will be conducted. Materials on the ADA will be disseminated. The
Center will assist (’ZAPHV(Califomia Association of Handicapped Persons) in its plans to
-conduct six trainings throughout California on the ADAAG regulations and accessibih'ty for

building code officials, architects, and consumers.
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‘I’resentatlon Series

Through the Bay Area United Way, professmnals and dlsablhty consumers will -
onduct with DBTAC assistance, a minimum of twenty presentations to oorganizations in the

business community. The Los Angeles County Commlsswn on Disabilities will outreach to

V‘minority sectors of the community and conduct presentations to locally owned minority -

businesses.

Small Businass Outreach Pfogram , v '
The ADA Business AdviSory Taskforce with Pacific DBTAC will outreach to small

businesses and prov1de one-on-one and group ADA monitoring programs. The California

: Chamber of Commerce has agreed to include its membershlp, and the Adwsory Taskforce

mtends to conduct outreach beyond the Chamber’s membersmp Telephone contacts,
materials, and on-sne consultauons are being set up to provide gu1dance to sma]l businesses.
Funds will be sought to further the outreach of the. program to entities with fewer than 25

employees.

Coalition Bunldmg
Local coalitions will be mltlated in Northern and Southern California. The Bay
Area and Los Angeles area wﬂ] bl.llld local coalitions under the direction and support of the

.Pacific DBTAC - Membership wﬂl include cross-disability consumers, ethnic mmormes

business entities, and State and local government officials. The coahtlons will decide on how

~ best to disseminate ADA 1nformat10n and educate the public. Each coahtlon will build

- ongoing relatlons w1th continuous feedback: from its community.

State Coordinator ‘ . _
The California Governor’s Committee on Employment of Pefsoné with Disabilities

has an extenswe Year Three plan to educate Title IT entities within California State govern- -

‘ ment. They are beginning with the Employment Development Department and reachmg out

to other agencies of State government in parumpatlon wnth the California Department of

- Rehabilitation. A plan has been set to do one trammg each month for government dmsmns .

and employers of large and small compames
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Model Pro.]ect for Independent Living Centers ‘ A

A model project is bemg planned to include all twenty-six Independent lemg
Centers (ILCs) in California to conduct outreach in ADA implementation under the sponsor-
ship of Pacific DBTAC. The California Foundation of ILCs will gather needs assessments
from all 2A6‘ILCS in order to deterrnine the best methods for :information dissemination,
. technical assii‘stance,‘ and trainings on the ADA in commnnity‘settings where each ILC is
‘ Iocated. Qutreach and awareness about ADA implications for towns, counties, and town—

ships will be the cornerstone of ADA implementation to every sector of the communities.

Publicity

The Pacific DBTAC and California Department of Rehabilitation have agreed to co-

sponsor a Statewide campaign-to publicize the ADA via television, ‘radio and newspapers.
This effort will inform the: general pubhc about the ADA and prov1de local contacts for

information.

HAWAII ,
| The Pac1fic DBTAC’S State Affiliate in Hawau 1s the State Commlssmn on Persons
- with Disabilities.

, Hawau Year Two Activities and AccomnhshmentS'

Ninety-four (94) training sessions for various organizations were conducted in -
HaWaii The Commission has also completed seven trammg sessions through the Depaltment
of Personnel Services for State of Hawaii employees on the ADA Titles I and II. These
training sessions have been conducted in Honolulu and on the Islands of Mau1 Kam Hawaii,
and Molokai. A , A

" The Commission assisted in the development of a State of Hanraiiz Accornmodat'ions

for Employees with Disabilities Manual. The purpose of this manual is to provide guidance.
on how reasonably to accommodate State employees and applicants for State positions. -

Technical information vl/as pl‘ovided‘v in response to 4,693 inquin'es |

The Commission partmpated in-a televised forum, "ADA and Workplace Accem—
blllty "- The audience consisted of Umver31ty of Hawan students (for course credit) and the

general public (through television access). "ADA Title I Overview" was the title of a radio
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show in Wthh the Commlssmn also participated.. Thxs show was broadcast ona Fihpmo

‘radio. station, and its projected audience was bilingual.

Hatvaii Year Three P]ans:
Education

The University of Hawaii Schonl ef Architecture will offer a 3 credit course on

- accessible design for persons with dlsablhtles as a pilot in Spnng 1994. The staff of the -

Commission will teach this pilot course. This course will focus on the broader issue of

'des1gmng for full access and integration of persons with dlsabﬂltles, of which ADAAG will

be a ’major component. Other design guidelines, such as the Federal Fair Housing Guide-
lmes will also be discussed. |

In cooperation with the community colleges (a part of the Umversny of Hawaii

‘ system), the Commission staff will also be: prowdmg training on ADAAG to de51gn profesw.

sionals (two classes on Oahu, two classes on the Big Island, and one class on Maui). -
The Commission has contracted with a consultant to prepare a special edition of its
newsletter Ha’ilono Kina on the ADA. This special edition will contain information on

exemplary actions taken by pnvately owned businesses to make their goods services, a.nd

‘buildings accessible to people with dlsablhtles per the requirements of the ADA

In cooperation w1th KITV, the Commission will conduct a public relations cam- .

pnign on the ADA. The Commlssmn and KITV will duphcate and dlstnbute the planned

v1deo to organizations in an effort. to educate the pubhc on ADA.

i

~ Training:

Hawau is planmng a c:omprehenswe conference and trammg in January 1994 for.
architects, building code officials, and consumers on Title T of the ADA entitled "ADA
Pacific Conference Hawaii '94." It is belng co—sponsored by the Hawau Centers for
Independent Living and the Pacific DBTAC and promlses to draw 2 000 participants from
the Pacific Region. , A o

The Pacn‘ic DBTAC will also conduct a Statewide training for the Hawaii Depalt-

‘ment of Vocatlonal Rehablhtanon Counselors in the first quarter of Year Three. . Counselors

will be trained on their ADA respon51b111t1es under Titles 1 and O. Also in the first quarter

- a Statewide forum will be conducted by the PaCIﬁC DBTAC in the Hawaii State Capltal
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| Audltonum on recent ADA developments ‘State officials, providers, legislators, businesses,
and consumers will attend o | :

, The Pacific DBTAC in conjunction with Hawaii Centers for Independent Living
will provide a half-day training on the ADA for the Chamber of Comm’erce and Small
Business Alliance in December. Busmesses will be mstrueted on their obhgatlons and

| responsmlhues under the ADA

State Coordinator , . » ,

The Hawaii Commission on tPersons with Disabilities has planned to assist govern-
' ment entities with their self evaluatien plans to assure accountability to the issues of policy
and procedure modifications. In a_dditien, a plan to conduct twenty trainings to employers
and government entities has been initiated. A pian has also begun to develop a guide on how
to hire.an ADA 'consultant._' Many ipndividualsﬁ who require hands-on assistance to comply
with the ADA ask for direction on how to hire a legitimate consultant. The guide will
provide step-by-step procedures and guidelines to ensure that" an individual is asking

questions that will lead to the appropriate consultant.

3 Coalltlon Bmldmg

" The Hawaii Centers for Independent Living (HCIL) wﬂl be sponsored by the
Pacific DBTAC to create a Statewide coalition of busmess enuues consumers, and State and
local govemment. ADA awareness will be the main focus of the coalition as it determmes
the medns by which it plans to dlssemmate information. Technical assistance will be targeted
te the tourist industfy, hotel, and restaurant establishments in providing equal access to
people with disabilities. The coalition. intends to reach out to each lsland community and

emphasme archltectural proeedural and serv1ce barriers.

, e " NEVADA .
The Nevada Governor’s Commlttee on Employment of People with Dlsablhtles is
the DBTAC s Affiliate in that State.
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' Nevada Year Two. Acthltlﬁﬁ and Accomnhshments

The Govemor s Committee has conducted 150 pubhc workshops and approximate- -

‘ly 720 techmcal assmtance efforts have been completed 0ver 6 000 total copies of ADA

materials have been drstnbuted

Minority efforts include the Commission’s meetmg with Hispanic Chamber of
Commerce and Native American groups to educate these non-Enghsh speaking people on |
their rights. under the ADA. Worklng'v)ith thev Chamber of Commerce, theCommlsSion
coordinated with the hotel/motel indnstry and trained all of their employees on ADA, thus
increasing business contacts as well as provxdmg valuable mstructlon |

' The Commission wrote the One Minute Manager a set of small cue cards for -

employees in the hotel/motel industry to review at the begmnmg of their work shifts to

- remind them of how to treat people with disabilities. Events in the last month of Year Two

included an Evan Terry w'orkshop on Titles I - II, as well as a Technology Expo in Las
Vegas at the Tropicana and the Govemor s award for people with dlsabllltles at the Deblne |

Reynolds Hollywood- Hotel and Casmo

Nevada Year Three Plans:

‘Training

In the first quarter of Year ‘Three a "Reasonable Accommodation and Technology in

. the Workplace Expo " is scheduled for Las Vegas. Erghteen workshops and trainings are
 to take place and over 100 booths of information and ADA technical assistance will be set

up. The targeted audience includes: employers, businesses, manufacturers, providers, and
State and local government agencies.' An employer. seminar and training wdl be conducted in
April 1994 in Reno. ADA compliance information and training will featnre interface
between consumers and potent1al employers The Nevada Department of Vocational
Rehabilitation has plans to train government officials on ADA through eight State trammgs
The various department heads in the VR system have recelved trammg and will conduct

outreach to other State entmes

Informatmn Dlssemmatmn A
A Statewide effort fo- dlssemmate materials and mformanon on the ADA has been

undertaken by the Nevada Governor’s Committee on Employment of People with Disabili- -
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ties. All Nevada hotels and casinos have been targeted and techmcal assistance wrll be
provrded

Coahtlon Burldmg , ,
| Northern and Southem Nevada are targeted to bunld local coalitions under the ,
) sponsorshlp of the Pac1fic DBTAC. The Southern Nevadacoalltlon will encompass local
officials, hotel and casino owners, and consumers, while the Northern coahtlon will include
more government entmes Each coahnon plans to intensify efforts to prov1de asmstance in -
- ADA 1mplementat10n Hotels have offcred to donate meetmg rooms and help recruit

businesses.

PACIFIC BASIN

Pacific Basin Year Two Activities and Accomplishment5°

In the Commonwealth of the Northern Manana Islands (CNMI), Smpan completed
ten ADA trainings and workshops for over 280 people mcludmg local businesses, hotels,
consumers, State ofﬁcrals and legislators. A trammg was conducted on the island of Rota to
30 busmesses and State officials, and another on Tinian to 35 people from all sectors of the
communlty. Technical assistance was prowded to over 435 individuals, and 1,500 ADA .
materials were distributed. Private consultations were provided to 26 ‘Vcompanies; all 126 had
site‘survveys conducted. - ' | o

On Guam 14 ADA .trainings an workshops were conducted for over 425 people,
inclnding local businesses, hotels, consurners, State officials, and legislators. Three TV
interviévlzs, three radio' spots, and seven news-articles in local new‘spapers' were produced
featuring the ADA. Technical asslstance was provlded to 630 indi\?iduals, and 2;100 ADA
- materials ,\arere distribu_ted. Private consnltations were providedl'to 64 companies, and 40 site

surveys were conducted.

Paclfic Basrc Year Three Plans:

“In American Samoa the. Pacrﬁc DBTAC will sponsor an ADA trammg for the .

B island’s busmesses and provrdcr community with the assistance of the Department of .

Rehabrhtatlon in the second quarter of Year Three.. ADA compliance has been hampered on

the 1sland due to a lack of coordmatlon Corrective efforts are being made, and consumers

are Jomlng provxders to educate the community.
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- On Guam and Saipan the Paciﬁc DBTAC trained both island communities last year,
and plans to disseminate information on the ADA have escalated.- Each island is ‘conducting -
presentatlons to, the busmess commumty and reproducmg Center materials from computer |
disc. Both Protection and Advocacy agenc1es are providing technical assistance and

consultation to the community.

| Special Project
Los Angeles Model Project: | | |
The Los Angeles Model Project to ethnic mmonty communmes began with a

$25 000 grant from Pacific DBTAC sponsored by NIDRR. This money was leveraged to

" raise other funds in the community to raise a budget currently totalhng $120,00 for the

‘ pl'O]CCt Outreach is towards commumty organizations, consumers and disadvantaged

business- enterprises. It has been requested that each sponsoring or supportmg orgamzatlon |
for each trafming do mai]jngs directly to their constituents. In all, 16 to 17 trainings are to
be conducted. Each group trained has agreed to continue outreach and trzu.mng in their own

commumty Promotlonal efforts have been ‘made, and speakers are bemg chosen primarily

- from the pool of ADA expexts who gathered for the April 1, 1993 program at Descanso
. Gardens. Each trammg wdl be led by one {0 two experts with a panel of ADA specialists

assembled to train each Title/subject of the ADA, All matenals for the trammg will be
provided by the Pacific DBTAC. '

Initially, the Center approached the Los Angeles Urban League the Los Angeles

~ Chapter of the NAACP, and the Brotherhood Crusade. Each of these groups were agree.lble '

. to be sponsors of the. trammgs DBTAC staff have also attempted to contact a cross-

commumty church coalition, but as yet have been unsuccessful. Each of the groups

mentioned above will also assxst in outreach to small busmess owners. In addition, the Black

‘ 'Busmess Association and the Chambers of Commerce for Baldwm Hills, Crenshaw, and

Compton have been contacted RLA (Rebuild Los Angeles) is prov1dmg hsts of busmess
owners from the African- Amerlcan Commumtxes as well as the Latmo and Asian Commu ni-
ties. - ' A

The most important group in the Latino Community is MALDEEF, the grcup the

'DBTAC ﬁrst contacted for SpOnSOI‘Shlp MALDEEF is extremely mlportant as they were

involved in census tracting for a major Iegal case in Los Angeles and because they educahxi

the Latino Community about the redlstrlcung‘after winning the legal case. "As a result they .
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j have extensive outreach capabilities: The next groups contacted were LA Opinion and ,

KMEX, the Spanish language newspaper and telev1s10n station respectively. Whlle these
groups are considering sponsorshrp, they are settmg up editorial board meetings to assist with

public relations and promotion. Many other groups have been contacted (Flesta Educativa,

. La Raza UNO Santa Momca Hlspamc Outreach program, etc.), but the two other pnmary

groups from Wthh sponsorshlp is being sought are MAPA and LULAC

~ The most significant group in the Latino Busmess community is the Latlno Business
Association. Through a contact at Senator Art Torres office, the Center was able to
approach the Association for sponsorship. Two other contacts are the Mexican-American
Chamber of Commerce and Eastern Group Publications company, a hlgh visibility newspaper
pubhsher in the East Los Angeles Busmess Community.’

A 51gmﬁcant issue with the Asian Community in that it'is not just one community;

the Asian Community actually consists of many sub-cultures (i.e., Korean, Japanese;,

Flhpmo Vietnamese, etc.). Many consumers only speak therr native Asian language
therefore, translation becomes very difficult for mixed audlences. However, the Asian
Pacific Planning ‘Council agrecd to be a sponsor of the ADA trainings. The Council
represeints a broad group of Asian coxnmunjty Organizations.' The C_ouncﬂ encourages each
group from different Asian subcultures to identify a person with a disability‘ in their organiza-

tions who should attend the training. The agenda is a Train-the-Trainers program. Each of k

the trainees returns to his or. her subculture commumty and trains consumers with disabilities.
* In this way, individual language issues can be addressed appropnately Asian Communlty
B 'Rehablhtatlon Services has been contacted as a co- sponsor of the. LACCD ADA trammg :

~-program and to be the coordinating group for the training in sub-culture communities.

~ The primary group for business outreach is the Asian Business League. This
organization represents‘Eng'ljsh-spealdng business owners from the different Asian Communi-
ties. Individuals contacted through the Asian Paciﬁc Planning Council are helping to make
contact with'the Asian Business League. They are also helping with contacting Channels 18,

& 62, the Asian language television stations. In order to identify locations, determine “and..

' contact key sponsors, and obtain mai]ing lists, a wide variety of individuals and organizations

were contacted. For consumer trainings, the focus has been on commumty centers and
colleges as training sites for cost reasons. ‘
Fwe all-day consumer tnumngs were conducted in Year Two: Community

Rehabilitation Serv1ces, East I.ossAngeles; Pilgrim -Lutheran Commumty Center, Pico/Union;

The SeCondeear of the NIDRR_ADA Technical Ass,istance' Initiative . S . Page 112




The Natii:'nal Institute on Disability and Rehabilitation Research (Nli)RR) ‘

- African-American Community Center, South Central LosAngeles} Rio Hondo College, San
Gabriel; and West Los Angeles College, West Los Angeles. Business trainings in Year Two

included: Southern California Edison, San Gabriel; RLA (Rebuild Los Ahgeleé), Downtown
Los Angeles; Latino Business Associatich, Pico/Union; and the Black Business Association,
South Central Los Angeles ‘ ‘ |

~In Year Three, three additional consumer trainings have already béen schedulecl
Lakewew Commumty Center, San Fernando; Carson Community Center, South Bay; and
UCLA Extension, Central Los Angeles Plans for Year Three also include four already
schgduled bu'sinessvtminings: Hughes, West Los Angeles; Cal-State University Northridge,
San Fernando; ARCO, South Bay; ‘and i)WP, Central Los Angsles.' |
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Northwest
Dlsablhty and Business Technical Assistance Center
| ~ (States of AK, ID, OR, WA)

Center Organlzatlonal Aff“matlons and Staffinz

~ The Washmgton State Governor’s Commlttee on Disability Issues and Employment o
(GCDE) is a unit of State government, which operates under Executive Order The ,
Committee’s contract and fiscal offices are provided by the Washmgton State Employment ’
Security Department.'b The Northwest DBTAC is a collaborative effort 'to s‘pa.n' Region'X’S

four time zones, huge land area (nearly 840 000 square miles), and great diVersity;‘ itis

staffed by Project Dll'(‘)CtOI‘ Toby Olson and Program Coordinator Lyn Sowdon supported by o

GCDE professwnal staff »

‘With mnety one members, the Governor s Committee is able to draw together the
consntuenmes necessary to assist- m deve]opmg and guiding the State s policy directions ‘
related to disability. Twenty-one Statewide dlsablhty organizations participate on the
Committée, as do the diroctors of every State‘agéncy' with sighiﬁc_:ant disability involvemoht.

Service providers, professionals, and researchers in a cross section of \disabiﬁty«re]ated

. fields, local gc)vernmen_ts», State elected officials, a‘ttorﬁéys‘ working in employment and |

_'disabi]jty law, and the business community are also well represented on the Committee. -

Business and Labor Advisory Council . , |
The Business and Labor Advisory Council conSists of representatives from -

twenty-seven businesses and three labor»orgvanizationsa, including Boeing, Microsoft,

) Nordstmm, the AFL/CIO, U.S.WEST Communications, Safewéy*lno., GTE NoﬁhWes‘t, ‘

McCaw Cellular Commonications, Safeco Insurance, the Stato Labor,Coun‘cil, Maverick
International, Group Health, and others. This natural extension of 'the»Committeé’s policy of’
directly involving interéste,d parties"in,shaping and guiding the"Corr‘miittee’s activities meets
evefy two months to royie“; and eva.luate_tfle services and activities of the Northwest’

DBTAC." The Council is also active in identification of unmet noeds'and/or potcntiél

opportunities.
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Reglonal Board
The DBTAC’ s Regional Board con31sts of the dlrectors of the State Affiliates, the

chairs of the Statew1de Coahtrons and the chair of the Business/Labor Adv1sory Councﬂ It

vmeets three trmcs a year with regular conference calls between meetings. The Board allows
the Center’s partners and its staff to come together to review and assess the Center’s
activities and provide direcrion in matters of policy'and'goals'. In Year Two.of the project,

- the Board Members instituted a practice of opening op a ‘half;day of each meeting to an open

forum in which all interested parties are welcome to come and share their observati‘ons‘ and -

suggesnons regarding the DBTAC and. its act1v1t1es or anythmg else related to the 1mplernen- : ,

_ tation of ADA.

Regional Conference on People with Disabilities from Culturally Diverse Communities
In December the Northwest DBTAC initiated discussions with Dr. Sylvia Walker,
- Director of the NIDRR-funded Research and Training Center at Howard University, and with

~ Mr. Claude Grant, Coordinator_of the Minority Initiative of the President’s Committee on

Employment of People with Disabilities, o begin planning a Regional Conference on persons’

of color with disabilities. In addition to Dr. Walker and Mr. Grant, the kick-off planning
meeting, held on April 29 drew participation from the Region X Office of Civil Rights for

* . the Department of Health and Human Scrvices:, the Region X Continuing Education in
VRehabilitation Program the Govemor’s Affirmative Action Policy Committee, the Washing-
ton Human nghts Commission, the Office of Mmonty and Women’s Business Enterprises,
the Depanment of Social and Health Services D1vers1ty Inmatlve the Seattle Human Rights
Department the King County Human Rights Department, the Washmgton Protectlon and
Advocacy Agericy, the Governor’s Ofﬁce on Indian Affaus and Region X Blacks in .

Govemment

ALASKA - {

, Access Alaska an Independent Living Center w1th ofﬁces in Anchorage and
Fairbanks, is State Affiliate for Alaska and the orgamzer of the Statewide Coalltlon The ’ |
Coahuon in Alaska is called the ADA Parmers Project. The current part1c1pants mclude
Advocacy Servnces of Alaska, the Govemor’s Councﬂ on Disability Issues and Special

Education, the Governor’s Committee on Employmcnt of People with Dlsabﬂmes the Alaska

Center for. Deaf and Blind Adults and the Alaska University Affiliated Program. Joint
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activities have also been carried out with the Anchorage Chamber of Commerce, the State

- Vocational Rehabilitation Agency, Southeast Alaska Center for IndependentLiving and the

Independent Living Center of Homer. .

The ADA Partners Project 1s a Statewrde Alaska effort to create a network of

'Reglonal Mentors. ’I‘hese are people who will have the expemse and commitment.to assist

thetr commumttes in complymg wrth the ADA, and to create an environment which supports |
and encourages voluntary compltance with the Act. In addition to the extensive in- kmd
contributions of time and staff, the orgamzatlons Wthh make up the ADA Partners Prolect ‘
have gwen to this collaborative effort they have also provtded additional ﬁnancral support to -
help augment the funds available through NIDRR.

Alaska Year Two Actmtles and Accomplishments:

The rate of ADA materials dlstnbutton increased srgmﬁcantly in the second year.
In Year Two of the prOJect 6,001 pieces of approved materials were provided to recnprents
within Alaska. Most of thlS material was drstnbuted in con_]unctton with some other servrce
actlvrty such as a training sessron or an information, referral request. In the first eleven

months of Year Two, busmesses accounted for 32 percent, people w.tth drsabthtles received

31 percent, and State or local governments received 18 percent of those materials dtstnbuted

~ within Alaska. Other recipients accounted for. another 18 percent of the total."

In Year Two of the project the DBTAC trained 570 people in Alaska on the ADA.
Training efforts in Year Two have, focused pnmanly on developing and supporting the
Regional Mentors. It is expected that over time this approach. will result in a well estab-’
lished network of local ‘community resources. The Center. has already seen this approach
begin to pay off in greatly increased capacrty wrthm other States of the reglon

In Year Two of the project the Northwest DBTAC responded to 2,489 requests

B from Alaska residents for teclmlcal assistance on the Americans with Disabilities Act.
Businesses remained the largest user of technical asmstance accountmg for 41 percent of the

" requests. People wrth drsabrhtles were second, makmg 33 percent of the requests followed

by State and local government, at 15 percent. All other categorres of requesters accounted
for 11 percent of the requests for technical assrstance and information. ‘
These techmcal assistance requests from the State of Alaska resulted in 426

Vreferr'als to other resources.’ Busmesses were the most frequent requesters of referrals,

accounting for 46 percent of the requests State and local governments were next, at 24
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percent, followed by people with dlsablhtles at 20 percent All other categones of request-
ers accounted for only 9 percent of the requests for referrals. ‘

Alaska Year Three Plans:

- In Year Two of the project Alaska began doing foﬂowQup training wifh- its Regional
Mentors and with those members of their local communities Wthh the mentors have
recrulted to work with them as eommumty ADA voluntary 1mp1ementat10n teams. This wﬂl
continue in Year Three. Alaska also proposes an expansion of this proven approaeh into new
- areas of the State. Ten new Regional Mentors will be recruited and brought togefher for an
orientation and a five-day intensive Train-tne-Trainers session. These Regional Mentors will
then take their places in Alaska’s emstmg Statew1de network and begin prov1d1ng techmcal
assmtance and training and recrultmg their voluntary implementation teams.

The Alaska Partners Project is developmg a State media campaign that will target
the general public and the business community, to raise a\i!areness and ncceptance of ADA
and promote the information and vassistance available through the Northwest DBTAC. It

includes promotion of print, radio and television ads, using a consultant to help prepare and

place feature articles, production of a speci_ﬁcaﬂy targeted brochure and a portable display. -

The preject is particularly interested in making certain that its spots are _ai_reden RATNET
programs, inorder to reach the rural. comm‘unities_.‘ One local television station, KTUU-TV,
has agreed ‘tn a 50 pereenf match of free air time for purchased time. Much of the material
developed in this pilot will be transferable to the rest of the Reglon and posmbly to other

. DBTACS as well. ‘ '

- DDAHO | .
Tne Statewide Cealifion in Idaho is called the Idaho 'E’:isk Ferce on the Americans
with Disabilities Act. The twenty-three members who make up the board of directors for the
Task Force mclude representatlon from the Assocmtlon of Cities of Idaho, the State Voca-
tional Rehablhtanon Agency, the Idaho Commission for. the Blind, the Idaho ARC, U.S.
~ West Communications, Hedsen,Elevaier Corporation, S.L. Start and Associates, Atkinson
Distribnting, Inc., the Council on De‘velopmentai Disabilities, the Commission for the Blind,
the Citizen’s Rev1ew Comrmssron Co. Ad Inc, Parks and Recreanon the Living Indepen-
dence Network Corporanon E.Q.O.L., Inc, and the Department of Health and Welfare In

accordance with its bylaws, at least 51 percent of the ,board members must be persons who
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have disabilities | The Living Independence Network Corporation, an Independent Living
Center with ofﬁces in Boise and Idaho Falls i is the DBTAC State Affiliate for Idaho and the

conduit for the DBTAC’s support for the Task Force. The Center s support for the Idaho

ADA Task Force has been augmented by addltlonal funding from the State’s two Vocational
Rehabilitation’ Agencxes the Developmental Disabilities Counc1l and U.S. West Commumca-

‘uons

Idaho Year Two Activities and Accomphshment , ‘
The rate of ADA materials distribution in Idaho increased by more than three-and-a

-half times in the second year. In the first eleven months of Year Two, 20,449 pieces of .
. approved materials were provided to recipients ‘within Idaho. Most of this material was

- distributed in conjunction with some other service activity such as a training session or an

information, referral request. State and local governments were the most common recipient

§ - of materials distributed within Idaho. In the first eleven months of Year Two, State and

~ local governments accounted for 53 percent, businesses received 24 percent and people ‘with

dlsab111t1es received 20 percent of those materials distributed within Idaho Other re01p1ents
accounted for another 3 percent of the total. v ‘

In the first eleven months of Year Two the Northwest DBTAC trained 1 942 people
in Idaho on the ADA, nearly twice last year’s riumber. In the first eleven months of Year
Two, representzltiv‘es of State and local governments accounted for 51 percent of those. ‘
trained in Idaho State. Business persons accounted for 24 percent of those trained in Idaho
State during the first eleven months of Year Two, and people with disabilities were 17 B

percent. All other categories of tmlmng rec1p1ents accounted for only 8 percent of those

- trained.

In the ﬁrst eleven months of year two the DBTAC responded to, 1 ,506 requests
from Idaho reSIdents for techmcal assistance on the Americans with Dlsabthtles Act. State

and local governments and businesses accounted for about 39 percent and businesses 38

,4 percent. People with disabilities rnade'20 percent of the requests. * All other categories of

ret;uesters accounted for 3 percent of the requests for technical assistance and information.
These technical assistance requests from the State of Idaho resulted in 582 referrals :
to other resources. People with disabilities were the most frequent requesters of referrals =

accounting for 43 pércent of the requests. Businesses were nexf, at 31 percent, followed by
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State and local governments at 22 percent. . All other categories of requesters accounted for

. only 8 percent of the requests for referrals. .

‘Idaho Year Three Plans . v ,

’ At the tnne of this report plans are bemg developed to combme the Idaho Train--
*the-Trainers activity with a pilot test of NIDRR’s model ‘ADA training curriculum. Sched-
uled for April 1994, this event would bring together the seven individuals involved in the
Idaho ADA Task Force ‘who have completed either the ILRU or LINC ﬁve—day training
programs and others in the State who have been provrdmg tralnmg These part1c1pants |
would be tramed in the model curriculum by trainers who were involved with its develop-

, ment A followup stage to this activity will include a series of training sessions in different
commumtles of the State, in which the Train-the Trainer partlelpants will be teamed with
DBTAC staff and poss1bly even some of the developers of the model cumculum providing
an opportumty to evaluate the tramers and the curriculum snnultaneously

. Idaho proposes to develop a State ADA reference and lendmg library, which would
display all of the materials and formats available through the DBTAC. TInterested parties
could review the materials, 'discuss them \uith trained staff, and select the appropriate items

- for their group or event Bu]k orders could be planned and passed on to the Center office
staff. High cost items like video tapes would be avallable for review and short-term loan.

' ThlS resource would be plloted m.B01se Idaho for possible rephcatlon elsewhere These
‘hbranes would be resources which would continue to serve the State networks and other '

mterested persons after the completion of the ﬁve -year project..

- OREGON
The Statewide Coalition in Oregon is called the Americans with Dlsabrhtles Act
Implementatlon Task Force Access Oregon an Independent L1vmg Center headquartered in
| Portland, is the, State Affiliate for Oregon and the condmt for the Center S support for the
" Task Force Organizations participating in the Task Force include' the Oregon Disabilities
Commrsswn Tektronics Corp., Safeway Corp U.S. Bank Corp the Better Business
Bureau of Oregon, Environmental Access Inc., the State Depaxtment of Human Serv1ces
Divisions of Senior and Disability Servwes, Voeatlonal Rehabllltatlon and Ernployment
| Services’, the Oregon Visitors Associatlon, :thejHandlcap Accessibility Su‘pport League, and

“Access Oregon.
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' Oregon Year Two Actnvntles and Accomphshment

. The rate of ADA materials distribution i in Oregon nearly doubled in the second
year. In the first eleven months of Year Two, 19,504 pieces of approved mater,lals were

provided to recipients within Oregon. People with disabilities accounted for 38 percent,

‘businesses received 29 percent, and State and local government received 27 pereent of those

materials distributed within Oregon. Other recipients accounted for another 7 percent of the
total. \ .

In the first eleven months of Year Two the DBTAC trained 368 people in Oregon

‘on the ADA. - Access Oregon and the Oregon Americans. with Disabilities Act Implememh—

tion Task Force have developed a plan to.coordinate the efforts of Oregon’s network of

trainers, focusing on a few model communities in the hope that a momentum can be

- established in these communities.

In the first eleven months of Year Two the DBTAC responded to 2,325 requests
from Oregon residents for technical assistance on the Americans with Dlsabllltles Act. At 36,

pereent ‘people with dxsabrhtles were the most common requesters of technical asmstance

- from Oregon. State and local govemments generated 27 percent and busmesses accounted

for 26 percent. All other categories of requestersv\accounted for 11 percent of the requests

for technical assistance and information. These technical assistance requests from the State .

of Oregon resulted in 486 referrals to otner resources. People with disabilities were the most

frequent requesters of referrals accountmg for 38 percent of the requests Businesses were:
next at 28 percent, followed by State and local govemments at 25 percent. All other

categories of requesters accounted for only 8 percent of the requests for referrals.

Orezon Year Three Plans

Three communities in various geographxcal locatlons in Oregon have been targeted

s "model communities” in this project to develop local capacity, awareness, and momentum

around ADA implementation. The project is beginning with the establishment of an ADA

Model Communlty Coalition in each of the targeted communities. In the beginning stagea,'

| participants in Oregon’s exrstmg Statew1de network of trainers ancE technical assistance

providers will take the lead in workmg with city and county offimals, appropnate dlsabllit:y

groups, local businesses, and business erganizations like the Chamber of Commerce, service

orgamzatlons like the Rotary and Klwams Clubs and orgamzatlons representmg local

h mmonty populatlons to recrult part1c1pants ‘
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‘With the help of local trainers, the staff of the State Affiliate and the Oregon
Disabi]jties'Commission will provide the members of eacix local ADA Model Community
Coalition with a tWO—day training on the Act, in order to help ensure a base _level of
knowledge about the ADA in those who are going to play 4 lead role in fostering its
implemeotatiOn within their commum‘ties. ‘With the assistance and support of the DBTAC
and AcceSS Oregon, each of these local coalitions will then pian, market, -and execute its own
. mixture of activities to promote ADA awareness and voluntatry compliance. Each of the
. local ADA coalitions recruvited and trained through this activity will select a representotive to
serve on the Statew1de coalition, and members from the local business communities will

nornmate members to the Statew1de Business Advisory Committee.

WASHINGTON

The Washington State Governor’s Committee on Disability Issues and Employment ‘

consists of ninety- -three gubernatorial appomtees, recruited spemﬁcally to enable the Commit-
tee to draw together the constituencies necessary to assist in developing and guiding the
State’s major policy directions related.to disability. - Twenty-one Statewide dlsablllty
organizations participate on the Corrimittee, as do the directors of every ,'Stateagency with

- significant disability involvement.

’ Washington Year Two Activities and Accomplishments:
Materials Dlssemmatmn | | | ‘
The rate of ADA materials distribution doubled in the second year. In Year Two
53,359 ,pleces.of approved materials were prowdet_i to recipients within Waslnngton State
aione In Year Two ""I‘itle II entities received 38 percent, bus'messes accounted for 27

percent people with disabilities also received 27 percent of those materials dlstnbuted Wlthln

: VWashmgton State. All other remplents accounted for only 8 percent of the total.

‘Trammg , ‘

In Year Two the project DBTAC trained 5,646 people in Washington State on the
ADA. In»the. ﬁrst eleven months of Year Two, representatives of State and local govern-
ments accounted for 51 percent of thos_e‘ trained in Wash_iogton, State. Business persons

. accounted for 24 percent of those trained in Washingtori State during the first eleven months
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of Year Two and people with disabilities were 17 percent. All other categories of training
reaplents accounted for only 8 percent of those tramed
The Northwest DBTAC continues to provide most of its trammg through '

partnerships and joint ventures with those existing organizations which have an interest in

providing ADA information to their members and constituents. The networks of trainers

Adeveioped threugh the vNonhweSt DBTAC’s Train-the-Trainefs project have greatly increased

“our ability to respond to trammg requests from small grohps in far flung areas, which

prev10usly would have been turned down due to limitations in staff time and travel consider-
ations. . Also, 51mply by being out and active in these far-ﬂung communities; these trainers
are finding out about, or de\»'elopmg training opportunities which the DBTAC would not have

known about or which would not have existed otherwise. -

Technical Assistance, Information and Referral |

In Year TWo,of the project the Northwest DBTAC responded to 5,919 requests

from Washington residents for technical assistance on the Americans with Disabilities Act '

Businesses remained-the largest user of technical assistance, accounting for 40 percent of the
requests. - People with dlsablhtles were second, makmg 29 percent of the requests, followed

by‘State and local government at 25 percent. 'All other categories of requesters accounted for

' only 6 percent of the requests for technical assistance and information. These techmcal

a551stance requests from: Washlngton State resulted in 549 referrals to other resources.

‘People with dlsablhtles were the most frequent requesters of referrals, accounting for 39

percent of the requests. Businesses were next, at-30 'perceht, followed by State and l'ocal‘

government at 23 percent. All other categories of requestefs accounted for only 8 percent of

~ the retluests for referrals.

W'ashin‘gton Year Three Plans:
| Tram-the-Tramers Phase IT | | , .
| Washmgtnn State produced many more applicants for its Tram the—Tramers
session than could be accommodated in the first round. The next stage in this activity will
not only provide those applicénts with a two-day training on the Act; it will also provide the
DBTAC with an opportunity to evaluate the skills of the first round of trainees, refresh those

trainees’ knowledge and renew their relationships wiih the Center. Phase Two will be open

‘to hp to one hundred volunteers. ‘The two-day training will utilize NIDRR’s proposed Model

The Second- Year of the NIDRR ADA Technical Assistance Initiative - ‘Page 123



The National Institute on Disahility andRehabi]itation Research (NIDRR)

Curriculum, and the Center staff will involve as many of the graduates of Washington’s first
~ Train-the-Trainer event in the presentation of the training as possible. . - '

Rural Outreach

-Washingtbn’s Rural Concerns Subcommittee will be holding its 'highly publicized

open meetings and ADA tralmng sessions in four to six rural communities of Washmgton
State. The Traln the-Trainer graduates from each of those neglons of the State will be
actively involved in the planning of each meeting and in targeted recruitment . of pamcxpants.
These open meetmgs/tramlng sessions will serve as the initial plannmg forum for the
| estabhshment of ongoing 1oca1 commumty ADA voluntaxy melementatlon task forces.
- State Forum ‘
Washmgton State wﬂJ host two meetmgs of the Northwest DBTAC Regional
' Board in Year Three of the pro;ect The first of those meetings, w}nch is scheduled for
April 1994, wﬂl be held in conjunctlon with a half-day open forum similar to those held in
Oregon and Alaska in Year Two. Interested pames from around the State will be invited to
learn more about the Center and its activities within the State and to share; their observations

- and recommendations.
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| - Peer and Family Trainilng Network
- National Training Project

kPronect Orzamzatlonal Affihatmns and Staffinn' - |

- The Peer and Famlly Tra.lmng Network Project on the Amencans w1th Dlsablh-

~ ties Act (ADA) prov1des training -and techmcal assistance to parents and other famﬂy

members of chlldren and young adults with dlsablhtles consumers, and other commumty

" members through an existing system of Parent 'I‘ralmng and Informatlon (PTI) Centers. - The

tramlng is delivered by a team of tramers one person who is an adult with a dlsablhty, and

one person who is the parent of a son or daughter w1th a disability. Trainers are housed in

‘each of the three Reglonal Training Centers and each has responsibility for a specxﬁc reglon :

of the country These mclude the NIDRR grantee, ‘the Parent Informatlon Center (northeast :

reglon) subcontractor Georgla Arc (south region), and the PACER Center (mldwest reglon) -

The Parent Informatlon Center is the Coordmatmg Ofﬁce for the project. In addxtlon, the
National Parent Network on Dlsabﬂmes (NPND) Whlch is located in: the Washmgton DC

. area, has responsibility for collaboratmg w1th other NIDRR, DolJ, and EEOC funded pro;ects' E

in the DC area. Key project staff located at PIC in Concord, NH are Judith Raskin; Proj‘ect

Director; Robert Wardell, Project Coordinator; and Bonnie. Dunharn; "ADA Trainer.

,' Project Year Two Activities and Accomphshments

Trammg sessions for P’I‘Is have been held at 20 s1tes A total of 878 mdmduals

’ attended the general sessions. A total of 562 individuals attended the Training of Tramers

‘sessions. In addition to the P’I‘I-sponsored trammg, pm]eet staff conducted training and/or

presented mfomlatlon on the ADA to 2,509 md1v1duals in the followmg locations: General

training for 24 persons in West Barnstable MA; trammg for 14 persons in Fiskdale, MA

o trammg on Tltle I.for 13 persons in Portsmouth, NH general training to 274 persons at four '

~ parent training workshops in various locattons in MN-, training on Title I for 8 persons in

Manchester, ‘NH; training.on Title II for 15 personsffy'rom State and local government

“agencies (police and fire departments) in Concord, NH; training on daycafe‘andthe‘ ADA for
~ 20 daycare providers in Concord,v NH; training on the ADA to 109 persons as part of an |

overview of major Federal laws affecting persons with disabilities at 8 sites in New Hamp-

shire; tmi,nin'gon Title II for 47 school district personnel in Concord, NH; ‘training on child |
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| care and the ADA for 357 persons at three locations in MN; trammg on T1tle M of the ADA

Afor 125 persons in MN; general training on the ADA for 66 persons in R1chﬁeld, MN,
general training on the ADA for 30 personsin St. Cloud, MN; general training on the ADA
for 16 persons in Rochester, NY; geneml‘ training on the ADA for 18 persons in Rockville,

‘MD; general trammg on the ADA for 100 persons attending the POWERS annual meeting in
Reston VA; training the ADA and how it relates to young chrldren for 305 persons attendmg

- an early intervention conference in Wmston—Salem, NC; trarmng on the: ADA for 48 PTI .
staff and advocates in MN; general information about the ADA for 35 students and educators

“in MN; general information on the ADA for 70 persons attending a family support meeting

- in Berkeley, CA; information presented to 12 physicians at a committee meetingof the -

: Academy of Pediatrics in Crystal City, VA; training for 50 persons at the TAPP Western
kRegio“nal ConferenCe in Billings, MT; training for 125 persons at a meeting of 'early |

- intervention program5° training for 12 service providers in College Park GA; training for 28

parents and consumers in Rochester NY; trammg for 310 parents and consumers at the

National Spma Blﬁda Cond’erence in Lake Buena Vista, FL; panel presentatron on the ADA

~ and what it means for parents. for 100 individuals.at a meetmg of the American Association |

~ of University Affiliated Programs in Bethesda, MD; training at TAPP Southeastem Regronal
meeting for 33 attendees; training for 39 paruerpants at the Umvers1ty of Georgia’s "Quahty

of Life" program; presentation for 94 pamcrpants at the Georgia Rehabilitation Counselor’s

- Convention; information provrded to 7 attendees at Ms. Wheelchmr Georgla Contest;
information provided to 5 executrves from the Toys-‘R-Us headquarters and partlcrpatron in
the National Advisory Board meeting of the Parent Directed Resource Center, San Jose CA.

Project staff presented information on the ADA to 707 individuals at the

‘ following conferences -Minnesota Learning Dlsabﬂrtres Association Conference American .

'~ Association of Umversrty Affiliated Programs (AAUAP) national meetmg in Bethesda MD;

Drsablhty Rrghts Alhance in MN Metropolitan Center for Independent Lrvmg in MN;

Natlonal Family Support Conference Atlanta, GA Leammg Dlsabrhtles Association of

- Minnesota conference; ARCH meetmg on resprte care in Washington, DC Partners in

Policymaking meeting in Indianapolis, IN; Partners in Policlymaking meeting in Raleigh,

- NC; dAdvocates for the Developmentally 'Disabled conference in Rochester NY; President’s-
Committee on Employment of Persons Wrth Dlsabllmes annual conference in St. Louis, MO;

ACCH National meeting in Chicago, IL Regronal SSI MCHB meeting, Kansas City, MO;

National Joubert Syndrome meeting, Arlington, VA; Intematlonal Down Syndrome Socrety
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, Famrly Support Workshop, Orlando, FL; Statewrde Parent Meetmg, Columbla SC E'arly
: chrldhood conference Orange County, CA.

A total of 2,359 mdrvrduals recelved information and training directly from '
project staff during the year." Information sharing and/or secondary trammg on the require-
ments of the ADA has been conducted by peer trainers (md1v1duals who completed the ‘
trammg of trainers sess1ons) Those for which we have ‘statistics (unduplicated count)
reported the followmg Trammg, techmcal assistance, information and resources were
provrded to 11,562 individuals; six hundred and seven referrals were made to other agencies :
regardmg the ADA; two hundred sixty-three trauung\mformatronal sessmns were conducted
by the peer trainers who were trained in the first and second years of the prOJect

PI‘O]eCt staff received 1,834 requests for 1nformat1on materials, and techmcal
assistance from consumers, parents service provrders .and other 1ndmduals via the tele- |
phone and mail. Many of the requests for information or technical assistance are now being
made directly to the PTIs and peer trainers. As reported under secondary training (above),
they handled 11,562 requests. Project staff also continue to collaborate with other agencies
involved w1th the ADA. Project staff have collaborated w1th other State dlsablhty organiza-
tions or agencies to co-sponsor conferences. ‘

' Publicity regardmg pro;ect actrvmes was carried in newspapers in New Hamp-
shlre anesota and Georgla Public serv1ce announcements regarding the training sessrons

were carried by radio and prmt medla in all States where training took place. AI‘thlBS

i describing the proJ.eCt ’were.carned‘ in the newsletters of PIC , PACER, GA/Arc with a

combined circulation of 50,000. Articles on Title I and Title IV were featured in the New

Hampshire Challenge, a tiewspaper which has over 7,000 subscribers in NH. Three articles,
"‘Summer Fun " "The ADA and Chﬂd Care Centers " and "Back to School" were published

in the PACESEYTER newsletter of PACER Project staff also contributed articles on'the
ADA to IMPA (T, a newsletter published by the Institute on Commumty Integratron College
of Education, University of anesota with a circulation of several thousand

Deborah Leuchovius authored an article entltled "Trtle o: Accessrble Prograrns |
and-Serwces_. " Patricia McGill Smlth' co-authored with her an amcle entitled "Claiming the
Promise: Parents and the ADAz"'Which appeared m I'MPACTVand was. reprinted in Insights,
a publication of the Nebraska Spina Biﬁda AsSociatton. An article about the project .
appeared in the TAPP Northeast News in April.of 1993. | |

The Second Year of the NIDRR ADA Technical Assistance Initiative 'V " . Page 127 .



~ The National Institute on'DiSability and Rebabilitation Research (NIDRR)'

- As a result of the Project Director’s presentatlon at the National Spma Bifida
Conference this year, the Parent Information Center was listed in Parents Magazme
: (September 1993) as a resource for parents of children with disabilities. Al parents
contacting PIC as a result of this article are provided with a copy of The Americans with
- Disabilities Act: A Guzde Jor PeopZe with Dzsabzlmes 77zezr Families, and Advocates.
- The project provided 17,976 pieces of ADA material to individuals throughout

the country at training sessmns and an addxtlonal 16,832 pxeces of matenal via direct contact

or mail as part of our technical assistance efforts The Consumer and Family Guidé on ADA
has been dlsmbuted to training participants, persons with dlsabﬂltles famﬂy members and
others requestmg it. Multiple copies have been prowded to the ten DBTACS Informatxon

about project activities was also placed on SpecialNet, an electronic bulletin board.

The Slte Manual was revxsed this is provided to all P’I‘is to help them set up the

training in their States. The prolect continues to distribute large quantities of the ADA
material provided by the Federal government. There continues to be a need for ADA
material in alternative formats. ' , .

As a result of the evaluation data collected from the training sessions and based
on the expenences of the Regmnal Training Centers, the following modxﬁcatlons have been
made: The general training session has been expanded to three and one half hours. A more

_mteraetwe approaeh for Session II includes more case hlstones, parﬂcnpatory exercises, and
. physica_l activities. A blend of teaching modalities and styles will continue to be utilized in

the training. Greater standardization of evaluation forms and process has been implemented.
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Local Capacity Building for
- Independent Living Centers
~National Training Project

~ Project Organizational Affiliations anAd Staffiﬁa:

~ The National Council on Independent Living (NCIL) is a national membership

“association of community-based not-for-profit organizations known as Independent Living

‘Centers. (ILCs). NCIL is the only crosé-disabih’ty grassroots national association run by and .

for people with disabilities; it focuses its attention on nationaipolicy issues and thé indepen~

dent living movement, whlle local centers focus much of their attentlon on local and State

* policy issues. NCIL prowdes technical assistance and leadershlp to its memberslnp in many

areas of concern to the dlsablhty community. v «
Currently the NCIL ADA Peer Training Project has 1.6 FTE working on the

| prbject NCIL Executive Director Anne Marie'Hughey is responsible for the day-to-day

g programmanc and fiscal management of the pI‘O_]BCt w1th assistance from the NCIL Admxms—
¥ ‘tratlve Assmtant and Bookkeeper. . The NCIL Governing Board is ultnnately responsible fo

| ) the pmgmm as a whole. - NCIL contracted with the.Dlsablllty Rights Education and Defense

Fund (DREDF) to provide the training and various ADA material utilized by the trainees.
NCIL also utilizes a Tec'hvnical Advisory .Group (TAG) to assist in t_hé development of goals
and objectives, identifying trainees, and evaluéting the progress of the ;Srojéct The TAG is
made up of individuals from the World Institute on Disability, the Independent Living and

- Research Utilization Program, DREDF and the Association on Programs in Rural Indept,n-

dent lemg (APRIL).

Project Year Two Activities and Accomplishments: , v
Late in the year, 33 staff or associates of ‘indépendent living centers/progrims(
participated in a 5-day ADA Enhancex_i_aent Trainuing“. The Enhanccmént Training provided. -
the participants with a full day’s training on the Title II\/‘icn.'on' Guide and Worldng with Title
II Entities, a full day on the overlaps bétween Title I and Ili, a full day on ways in whi,c:h'to

" market the ADA and provide community education on the ADA, over four (4) hours of -

Questions and Answgrs with representatives of DéJ , ATBCB, and DOT, and a half 'day on

issues related to Alternative Dispute Resolution. The remainder of the training gave the

The Second Year of the NIDRR ADA Technical Assistance Initiative » ‘ : L . Page 129



The National Institute on Disability and Rehabilifation Research (NIDRR)'

‘ participants an epportunity,to work in small discussion grdups on more intense questions and

hypothetical situations from DREDF (approved by EEOC and Do]). ,
© Of the 33 total paﬁicipants, 32 had disabilities, and 7 were persons of color.
Altogether, 14 of the 33 participants were from Centers for »Independent Liying which are

" not members of NCIL and 3 of the remaining 19 participants were from ndn—veting NCIL-
member centers. Aceommodations were mvade".for personal assistance seriziees, interpreting,
note taking and reading needs. Each of the trainings :Was aud_io taped and copies were made
available to those panicipante who requested the tapes as a reasonable accommodation.

Also trainees who needed to take extended breaks, due to stamina issues, ‘were given the’

~ opportunity to meet ~individually with the trainers, and were provided with notes and audio

* tapes of portions of the training that they missed. All materials handed out to the partici-

,pants were available in alternative format and additional copies were made available for-
participants’ use to train and provide technical assistance in Atheir home communities.

- Early in the year training apphcatlons were alse sent out to the full ILRU

- independent living center/program dlrectory Intense recrultment efforts were made to
minorities, underrepresented disability populations, and those centers thh limited training
budgets. Over 75 centers/programs responded and of those 50 were chosen to participate in
the trainings. All efforts were ‘made to ensure that participant representatlon was dlversxﬁed
by reglon cu]ture/ethmcuy, and disability types. '

, ~ Of the 48 centers/programs sendmg staff to the trammgs (2 individuals had to
cancel at the last mmute due to emergenc:les), 34 were from non- -NCIL member centers and 3
of the remaining 14 were Associate (non-voting) members of NCIL. Six of the partrclpants
were from‘minoﬁty communities, three were from underrepresented disability groups' (people
with psyciuatnc or cogmnve dlsabmnes), and approx.unately 12 were from rural centers.

» ~ Two fundamental ADA trammgs were held. The first was held i in Los Angeles

" CA., from Wednesday, January 20, 1993 Sunday, January 24 1993. The second training

was held in St. Louis, MO., from Wednesday, March 9, 1993 - Sunday, March 13, 1993.
Each training was 5 days in length. The trainings covered all Titles of the Act and

| - provided the pamcxpants with process skills and training techmques to utlhze in their -

trainings’ and technical assistance services. Accommodatlons were made for personal

assistance services, interpreting, note taking and reading needs Each of the trainings was

~ audio taped and copies were made avaﬂable to those pamcnpants who requested the tapes as a

reasonable aecommodanon Also trainees who needed to take extended breaks due to
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stamma 1ssues were given the opportumty to meet md1v1dually with the tramers and were
provided with notes and audio tapes of portions of the tralmng that they mlssed All
materials handed out to the participants were available i in alternative format and additional
copies werée made available for their use to train and provide technical assistance in their |
communities. | | -

Approximately 35 reports of secondaryrtrai'r'xing were receivéd froni trainees for
the year. 'O\‘/e‘r 2,000 requests for information on the ADA have been received. Seventy of
these were from consumers and 30% from.public and private entities. Over 6,500 individu-
als ha\}g participated in secondary trainings lasting from 30 minutes to five hours. (Many of
the trainings have been 2-3 hours). P

The NCIL ADA Project Director provided information on the ADA at various
nmeetings and conferences. In May of 1993 the ADA Project Director prov1dcd the NCIL
Annual Meetmg and Conference pammpants (approximately 250 people) with information
related to the NIDRR funded ADA Peer Trammg PrOJect and prov1ded mformatlon to the
confcrence partmlpants of individuals trained through the NCIL ADA Trmmng Project. Two

‘workshops were held during the NCIL Annual Conference related to the AD‘A:' "Implemen-

tation of the ADA" and "Technical Eqmpment and the ADA" During the month of June the
NCIL Project Director participated in a Region II RRCEP conference and provided the

participants (approximately 30 people) with information related to community qulve‘ment‘

'withAth‘e ADA. The NCIL ADA Project Directo:vparticipated'in a 40-hour mediation training

sponsored by‘ the EEOC during the month of June and rcc'eivcd' certification as a mediator.

Pro]ect Year Three Plans: ‘ « .
During Year Three NCIL will conduct three training events: Fundanient%il ADA

* Training for a new group of 25 staff and associates of Independent anmg Centers, and two

Enhancement Trainings, each attended by 25 participants 6f prior Fundamental Trainings.

‘Thus ADA training will be provided to a total of 75 persons. . Throughout the year, as

materials are made available to the NCIL office, they are reviewed by the Projéct Director to

: determin¢ usability. Those documents that ha\_fe gone through t‘he‘ DoJ s EEOC and/or

ATBCB review process are copied and made available to the trainees and all Independent
Living Centers/programs. When available, copies of the material received are requested in

alternate format from the producer of the material. NCIL will continue to update its
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b1bhography of the materials- avzulable from the NCIL office and make it avallable to all the

training participants and other ILCs as requested '

NCIL will contmue to prov1de techmcal assistance and suppon to trainees in their
communities in trammg ILCs in implementing the ADA. Throughout the year, NCIL has
prov1ded and will continue to prov1de mfomlatmn and referral to the ADA trainees and other
'mdependent living centers and orgamzanons. As requested DoI/EEOC reviewed (and
approved) ADA materials are provided and will be provided to callers.. NCIL will also

produce training materials which will assist trainees in markéting the ADA and working with

the media..

NCIL has contracted with June Isaacson Kailes, private cohsultant, and ILRU to

produce materials for trainees’ use in marketing ADA services and educating their communi-

~ties on the ADA. These materials will be made available for review. by"NIDRR, although
- none of the materials developed for NCIL through this. objecﬁve discuss the requiferhents of
the ADA or in any way interpret the Act. ' .
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| Barrier Fre»e Enﬁro_nments, Inc.
- Materials Development Project on the

Public Accommodatlon/ Accessmlhty Prowsnons of the ADA

(Adaptlve Envnronments Center pnmary subcontractor)

' Prolect Orgamzatlonal Affiliations and Staffin2

Barner Free Environments, Inc. (BFE) is a for-profit corporatlon Adaptive -
Environments (AEC) is a non-profit corporation which is a subcontractor to the NIDRR-
furidéd Rehabilitation Research and Training Center for Accessible Housing at North
Carolina State Universityﬁ BFE staff (as individuals, not aS BFE stafi) also participate in the
Center for Accessible Housing. This project is a collaborative effort between BFE and
several subcontracto‘rs incloding the Adaptive | 'Environments Center (AEC) and the United
Cerebral Palsy Association’s (UCPA’s) Washington, DC office. | B

BFE provides project management for the grant overall ‘guidance of pro;ect

. work, and is responsible for the projects that are done at BFE. BFE also provides the
- primary liaison to N’]ZDRR and other Federa] agencies, mcludmg the’ Department of Justice

and the Access Board. The BFE staff mcludes ‘Project Director, Ronald Mace, FAIA;.

Project Manager, James Bostrom; and the followmg de31gn and technical staff: Leshe

Young, Donald Hanks Rex Pace, and Kelly Houk. ‘ ‘
The AEC subcontractor staff mcludes PrOJect Director, Elamc Ostroff and the

_following tcchmcal staff: Chris Palames, Lisa Sloane and Mary Gardner.

UCPA’s Washmgton DC office has contmued to orgamze and manage the .

matenals evaluation actmtles during Year Two, utilizing a Matenals AdVlSOI'y Panel. The

UCPA subcontract work is managed by Sally We1ss

‘Prmect Year Two Actwmos and Accomnhshments

. The followmg matenals were produced in Year Two; please see Appendlx B

regardmg availability, prices, and ordering mformatlon
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Pubhc Servnce Announcement Kit
’I‘lus isa collection of 18 slides and a suggested storyboard and text that can be
used by DBTACs as raw material for the creation of Public Service Announcements: This

kit can be used to generate television (and video) announcements to promote the mission of

each grantee or Affiliate, to announce the availability of their services, and to help keep their

existence and coﬁsequently the ADA constantly in the public.eye The kit. includes advice on
methods and procedures necessary to produce a public service announcement. The PSA Kit
was demgned for use by each of the ten DBTACs, the two National Training Projects
(NTPs), and the State and Local Affiliates that work with the Centers.  Each of the DBTACs
and the NTPs has been provided a copy of the PSA Kit. The storyboard and text have also

been made avallable on ASCII disk and m large prmt versions.

. Title 11 Action Gmde for State and Local Governments

‘ The thle 1T Action Guide is a practical manual and workbook de&gned to gulde
State and local governments through the Title II compliance ‘process. It'features‘ a planmng
s and implementatiou process-to help insure equal ouportunity‘for’people with disabilities to
.pa_rticipate in programs, services and facilities, and it was developed in close cooperation
with a number of State and local officials who are involved with Title I and who have over
a-decade of Section 504 experience as well. The Action Guide features the 5-4-3 approach,‘
which includes the 5 Action Steps, 4 Principles for Effeétive Complidnée; and 3 Phases for
Implementation. It includes a detailed analysis of the fegulations, a sunimafy of the five
administrative action steps, a detailed discussion for irnpleruentation with’many practical
examples, and a series of structured worksheets to guide the evaluatlon and transition
planmng process The intended users are the pubhc officials and the ADA Coordinators who
‘are responsible for Title IT unplementatlon Advocates will also find the pubhcatlon helpful
in clanfymg both the regulations and the expectations for Title I implementation.

LRP Publications is dlstnbutmg the book through brochures available af the |

regional DBTACs. There are discounts for bulk purchases ' The alternate acce551ble formats

- available at the same price are in Braﬂle large prmt audio: cassette and computer diskette.

"Work in Progress: Title IT of the‘Americans with D.isab‘iliti&s Act" Video
ThlS 24-minute video shows some of the actlons taken by a county govemment

and a cny government to comply with Title II of the ADA. TOplCS covered in the video
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include etnployment, effecti\ée communications, program acceSsibiljty, historic structures,

accessible playgrounds and involvement of people with disabi]ities in the planning process.
Matenal in the video-applies to programs and services offered by most State and local 7‘
government agenc1es covered by the ADA. The film prowdes good examples of an ongoing
coordmated process for ADA. comphance and makes it easrer to understand the spmt behind
the law. The v1deo is designed for a general audrence that mcludes govermnent officials,
advocates, oltxzens,. and policy makers. The format can be effectively used for group
presentations or for individual viewing.‘ The completed video vri]l be distributed to each of
the DBTAC:s in the first quarter of YeavrAThree. (Additional copies of the tapes will be |
nvailable for purchase from BFE and Adaptive Environments.) The video is available in one '
universally usable version that has-open captions (for people with hearing impairments), -
standard aud10 and audio descnpuon (for peop]e who are blind or v1sually impaired). All
_VHS video players. will be able to play the tape with open eaptrons and standard audio. The

audio description format can be heard on video players with side band capability.

~ ADA Design Tech Sheets

~ This project has involved developmg a set of 11]ustrated techmcal materrals on the
ADA Accessrbthty Guidelines (ADAAG). Each Tech Sheet covers a spemﬁc toprc covered |
,by the ADAAG. (such as parking, torlet stalls srgnage etc ) and includes requrrements for
new constructlon, alterations, -and historic structures. ’Ihe materlals’ prqyrde additional

explanation about the ADAAG requirements and present the information in a format that can

- - be understood by technical and non-technical users.' 'The Tech Sheets are between 8 pages

and 20 pages long. Tech Sheets that cover the'following topics are being produced:

-Signage, Areas of Rescue Assistance, Accessible Route, Ground and Floor Surfaces and B

Protrudmg Objects Parking and Passenger Loadlng Zones Curb Ramps, Torlet Stalls,

~Lavator1es Controls and Reach Ranges, Telephones Doors, ATMs, Medical Care Facilities,

Accessible Tran31ent Lodgmg, Business and Mercantﬂe Facﬂmes Supermarkets and

B Restaurants

‘The Tech Sheets are de51gned for techmcal and non-technical users. Techmcal -

reqmrements are presented using both easy-to- understand wntten explanatlons and illustra-

tions. This format provides general users with an overall. understandmg of the ADAAG

requlrements and prowdes technical users hke architects and bur]ders with detaded require-

ments and referral to specrﬁc ADAAG spemﬁcattons The Teeh Sheets w1ll also be useful to
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advocates by providing them with additional illustrated méterial ‘that explains aceessibiljty’

, requirements. Thirteen of the sixteen Tech Sheets are currently being de\)eloped. Two, |

"Toilet Stalls" and "Medical Care Facilities," are ready for final review by the Department
of Justice and will be distributed to the DBTACS in the first quarter of Year Three. The
rema'ming topics wﬂl be completed in the first eighf months of Year Three. Copies of the
Tech Sheets can be ordered from brochures that are dlstnbuted by the D;BTACS or by calling
BFE. Accessible formats for each of the Tech Sheets will mclude large print, ASCII disk,
and Brallie ‘

ThlS book 1 is an dlustrated collection of common barrier removal sxtuatlons with

‘ detalled costs provided with reglonal cost indicators. More than 60 mdmdual projects are

.illustrated and descnbed with the ADAAG reference, the technical requirements, a discussion

of the process and a detailed list of construction specifications. ‘It will be useful for all

covered entities who need to remove barriers, including building owners and man_agers, ADA

coordinators, contractors and édvocates. This publication is'being joihtly published by RS

Means, a national construction specifier, and LRP Publications. It should be ready for

distribution by mid-year 1994. It is to be available in Braille, large orint, audio cassette, and

on computer diskette. All of the non«pﬁnt versions will have enhanced audio description,

which is additional text describing the graphic material, to make the document fully accessi-

. ble to readers who are blind.

. Title II Action Guide Supplement on Employment

This supplement to the Action Guide for State and Local Govemments provxdes a
process to a351st State and local government entmes in unplementmg the requu'ed self

evaluation for all employment pmctlces As in the Action Gutde a series of worksheets are

-designed to help coordinate the process as well as identify problem areas and proposed

solutions. 'I‘hey}provide a hands-on tool to evaluate the overall employment experience. The
five worksheets are: "Getting Started - Scope of the Self Evaluation,” "Identifying Steps in

the Employment Process for New Hires," "Identifying Stages in the ~Employment Process for

Incumbent Workers " "Reasonable Accommodation,” ‘and "Identlfymg Essential Job Functions."

The Employment Supplement also includes updates from the Equal Employment

Opportumtles Commission on mterpretanons of the regulatlons for alcohol and drug abuse
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and for benefits. The Employment Supplement is demgned fer use by managers and ‘human
resource staff of public entities. It can be used by a range of entities, small or large. 1t is

also a tool for advocates to use as they monitor the itnplementatien of Title II employment

- practices. Since it covers all aspects of Title I, it can also be used by small and large

businesses in their compliance process. The Employment Supplement will be available for .

distribution by mid-year from LRP Publications, the saﬁ}le pubhsher that is distrtbutmg the

. Title II Action Guide. The alternate formats which will be available from the publisher at the

same time and at the same‘pr’ic'e include: large print, audio tape cassettes, and computer

diskettes.

- ADAAG Highklights Disabilities, Barriers and the ADAAG

- Thisis a smgle projector sound/shde presentation w1th accompanymg written '

narratlve to be used for trammg and technical assistance on accessibility and the ADA. ;[t is

‘about people with disabilities, the barriers they experience every day, and the archttectural

and commumcations unphcations of the ADA Accessibility Guidelmes (ADAAG) “The
content of the shde show can be used by the DBTAC and Peer Training Pro_;ect staffs and
their Afﬁhates and is intended for a general or technical audience. The slide show also has a

set of supplementary slides on specific topics that can be used for training programs or

. technical training.

The slide show is designed for general and techtﬁeal audiences. Some parts of

the show pm\}ide good background information to better understand the abilities and needs of

people with disabilities, while other sections provide technical details and rationale for

_specific requirements of the ADAAG. The show can be used as a general awareness aid or

as part of a training package for technical professionals‘ like architects and builders. The
slide show will be available by mid-year. Copies will be prov1ded to the DBTACs and Peer

‘Trammg PI’O_]eCtS Additional copies will be available from BFE. Order forms will be

distributed to the DBTACS, Peer Training Pro;ects, and their affiliates for circulation in their '
Regions. AccesSible formats will be provided. in the form of an audio tape with additional
audio descnption of the content of each slide, a script on ASCII dlSk and a prmted scnpt for

use: as the slides are shown.
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Case Studies A o
, This project wﬂl present a: collectlon of case studies of Title I public” accommo-
Adati'ons and Title II entities. .The case studies will provide examples of physical, policy, and
. service barriers along with suggestions for modiﬁcations that can be done to eliminate
barriers to people with disabilies or other ehanges that can be made to provide program
- accessibi]ity.‘- Typical settings that will be included are a hotel, a store, a recreation area,
and a school. Other settings that are currently being selected wili cover situations where
accessibility to pe'ople with disabilities is less common, like miniature golf courses and -
automobile dealerships In each setting, one or more examples will be selected for presenta-
- tion in the collection rather than a comprehensive hst of all barriers for that facﬂity
The case study examples will be presented in a 35- to 40-page booklet fonnat
Copies will be easily reproducible so.the. DBTACs and afﬁhates will be able to distribute

specific sections of the material as needed or as an entire booklet. The Case Studies booklet |

‘will be completed by the third quarter of Year Three. A number of 'eopies will be provided

to the DBTACs for distribution. In addition, the DBTACS, Peer ’I‘ra'ming Projects, and their -

-affiliates will be pr0v1ded with brochures for ordermg additional copies from BFE. The
Case Studies will be avallable in accessﬂ)le formats. An ASCII disk version will be available
along with an audio tape version that will prov1de additional descnption of the photographs

and illustrations used to describe existing condltions and solutlons

Title II Self Evaluation for Schools
Title I Self Evaluation Jor Colleges
Title II Self Evaluatzon Sor leranes
These three books are bemg'prepared with the Department of Education Office
~ of Civil Rights (OCR) as technical assistance tools for the three types of public entmes for
‘ which they have Title II enforcement responsibility. Much of the information comes from

the Title I Action Guide, with much more detailed information and specific examples taken :

from several OCR documents and from interviews with representatives from the three types

- of 1nst1tut10ns The books are orgamzed to follow the Title II reguiations with the work-
sheets as part of each chapter. The survey tool from the Title I Action Guide has been
redone and expanded to be a modular tool for ease of use in larger facilities. These will be
used by responsible staff in all of the three types of settings. Advocates will also find it
useful for specific facility type information. The OCR will distribute the books to all
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schools, co]Jegés, and libraries at no cost. The books _wi]l be available in Braille, lai;ge '

 print, audio cassette and computer diskette. Each will be available at mid-year.
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Cornell School of InduStrial and Labor Relations
Materials Development Project on the
AEm_‘ployment Provisions of the ADA

Prmect Organizational Afﬁhatlons and Staffin2

This national Materials Development Prolect on the ADA Employment Provxslons |

, grant is held by the Cornell Umversny Program on Employment and Disability of its School

of Industnal and Labor Relations, w1th the National Rehabllltatlon Hospltal (NRH) of

Washmgton DC as subcontractor. Comell s Program on Employment and Dlsablllty offers

~ a curriculum of over fifty courses to various rehabﬂ1tat10n and disability constituencies both

regionally and nationally on issues of the workplace. The Program also serves as the

training provider‘ for the Region II Northeast DBTAC. Project Director Susanne Bruygre,

Ph.D., is assisted by ADA Training Coordmator P.J. Partlow Trammg Coordinator Thomas

Golden and Materials Development Specialist Sheha Smith. The NRH subcontract is
directed by Jan Galvin, Director of Rehabilitation Engineering there. '

Project Year Two Activities and Accomplishments:e
ADA Issues Series (10 titles) '

' Pi'e-Employment Screening Considerations in The Implementation of the ADA Employmem'

Provisions, by Marjorie Karowe, Attorney, Schenectady, New York.

_ Reasonable Accommodatzon Under the Americans with Disabilities Act, by Barbara A Lee

Associate Professor Rutgers University, New Brunswick, New Jersey.

Model Plan for Implementation of Title I of ADA: From the Human Resource Perspectzve
by Kay Robmson Associate Drrector Umversnty of Rochester Rochester, New York

Attitudes Toward the Employment of Persons with Dzsabzlzzzes by Harold E.. Yuker Hofstra
Um\fersny, Hempstead, New York. ' . ‘

The Impllcazzons of the ADA Jor Personnel Training, by Susanne M. Bruyere Dlrector
Program on Employment and Dlsabrlrty, Comell University, Ithaca, New York.

*Certain titles have not completed the requlred Federal agency review process and w1ll
therefore become available in Year Three. Please see Appendix B for known availability

‘status, prices, and ordering mfonnanon

The ADA and Workers Compensaaon by Bruce Grow1ck Assoc1ate Professor Rehabrhta-
tion, Ohio State Un1vers1ty, Columbus Olno ~
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Psychomemc Testmg and Reasonable Accommodation for Persons with Disabilities, by Mary

Anne Nester, Branch Chief for Professional and Admrmstratwe Examining, U.S. Office of
Personnel Management Washmgton DC.

The Implzcanons of tke ADA Empioyment Provisions for Health Insurance Benefits for
Persons with Disabilities, by Gwen Thayer Handelman, Associate Professor of Law,
‘ Washmgton and Lee Umver51ty, Lexington, Virginia. :

The Reasonable Accommodation Process in Unionized Environments, by Susanne M.
Bruyere; Director, Program on Employment and Disability, Cornell University, Ithaca, New
York, and Suzanna Gomez, Staff Representatlve, Crvﬂ Rights Department; AFL-CIO,
Washington, DC.

Total Quality Management Applied to the Implementation of the ADA, by Susanne M.
Bruyere, Director, Program on Employment and Disability, Cornell University, Ithaca, New
York, and Dale Brown, President’s Committee on the Employment of Persons with Disabili- .
ties, Washmgton DC.

Brochure Serles on Reasonable Accommodatlons in Implementatmn of the ADA (11
titles) g

Working Eﬁecnvely with Persons Who Have. Cognmve Suppor't Needs by Susanne M.
Bruyere, Ph.D., Cornell University, Program on Employment and Disability, Ithaca, New
York and Thomas P. Golden, Cornell Umversrty, Program on Employment and D1sab1hty,
Ithaca New York.

Worfang Eﬂec_nyely with Employees Who Have Sustained a Brain Injury, by Thomas P.
- Golden; M.S., Cornell University, Program on Employment and Disability, Ithaca, New
- York and Paul Sachs, Ph.D.‘» Professional Psychology Group, Bala Cynwyd Pennsylvania.

Wor/ang Effectively with People Who Are Blind or stua!ly Impaired, by Mary chkson
President, Creauve Compliance Management, Portland Oregon '

Employment Considerations for People Who Have Diabetes, by Mary Drckson Pre31dent
Creatlve Compliance Management, Portland Oregon.

Employing and Accommodatmg Workers wztk Psychtamc Disabilities, by Laura L Mancuso
Director of Technical Assistance, National Association of State Mental Health Program
- Directors, Alexandria, Virginia. :

Causes- of Poor Indoor Air Quality and What Yoie Can Do About Yt by Nellie J. Brown,
' Western Regional Director, Chemical Hazard Information Program, NYS School of
Industnal and Labor Relauons Comeﬂ University, Buffalo, New York.

*Certam titles have not completed the. requrred Federal agency review process and will
therefore become available in Year Three. Please see Appendrx B for known avallablhty
status, prices, and ordering information.
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. Working Eﬁecn#ely with Employees Who Are HIV-Positive, by Nona McQﬁay; Occhpatxonal

Health Educator, Chemical Hazard Information Program, NYS School of Industrial and
Labor Relanons Comell Umversny, Buffalo New York.

Accommodatmg the Allergzc Employee in zhe Workplace Nellie J. Brown, Westem Regional . -
Director, Chemical Hazard Information Program, NYS School of Industnal and Labor '
Relatlons Cornell University, Buffalo, New York. :

Workplace Accommodations for Persons Wzth Musculoskeletal Dzsorders by Frank N.

‘Morosky, P.T., Manager, Comell University Back Injury Prevention Proglam Comell

University, Ithaca New York.

Working Eﬁectzvely with People with Leémzng Disabilities, by Dale Brown, Program
Manager, President’s Comrmttee on Employment of People with Dlsabﬂmes Washington,
DC. o

Working Effectively with People Who Are Deaf or Hearzng Impaired, by Rehablht;atlon
Research and Trammg ‘Center for Persons Who Are Deaf or Hard of Hearing, Little Rock,
Arkansas. '

In addition fo the development of the print products for this effort, tfaining was

| conducted both as pllots in the geographmal area of Region 1I, as well as distributed through

co- sponsorslnp with the other chlonal Dlsablhty and Business Technical Assistance Ceniers.

A list of training programs offered during Year Two follows. Reasonable Accommodatlon in

~the Workplace, Atlanta, GA, 12/92, 100 registrants; Advancied Job Placement Skﬂls:
Implementation of the ADA for Employment Specialists, Ithaca, NY, l2!~92, 18 registrants;.

Reasonable Acco‘mm'odation in the Workplace College Park, MD 9/93, 58 registrants; and
Reasonable Accommodation in the Workplace; Chlcago 1L, 9/93, 50 reglstrants .
Staff of the Nat1onal Materials Development Pro;ect on the ADA Employment

Provisions at Come]l University disseminated information on the ADA, with an emphasm. on

- the employment provisions, as journal articles in the following publications: The Journal of

Rehabilitation Administration, "The Implications of the ADA for Labor Relations, Collective

Bargaining, and Contract Administration"; Journal of Rehabilitation Psychology, "A ASpec_:ia‘l

Issue entirely devoted to the *Implic_alioris of thé,Ameﬁcans with Disabilities Act of 1990 for
Psychologists"; Journal of Rekabilitati’o,nEducatz‘on, "“A Special Issue entirely devoted to the
Implications of the Americans with Disabilities Act of 1990 er Rehabilitation Education and
Training, with emphasis ony the employment provisions"; and a book entitled The Amériéalzs
with Disabilities Act of 1990 and Psyckology (co—pubhshed by Springer Pubhcatlons and the

American Psychologlcal Assocmnon)
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Staff of the’ National Matenals Development PI’Q]GCt on the ADA Employment

_ Provisions at Cornell University alsa dlstrlbuted mformauon about materials from their
“project and the initiatives of the other ADA NIDRR grantees at the followmg national
conferences: Implications of mé ADA for Rehabi!z’z{ztioh Rrbféssionals, American Cohgfess

of Rehabilitation Medicine, San Francisco, "Califomia November 1992, 25 participants; The

Implzcatzons of the ADA for Labor Relatzons Collectzve Bargammg and Contract Administra- }

tion, De Paul Umversny, Chlcago IL, May 1993 45 pamc1pants The ADA and Reasonable
, Accommodauons in the Workplace Conszderazzons Jor People with Mental Hliness (in: '

collaboration with Naaonal Rehabilitation Hospital), President’s Committee on Employment

. of Persons with Dlsabﬂmes St. Loms Missouri, May 1993' 170 participants; RESNA

Conference Implications of the ADA on the Practice of Rehabzlztanon Professzonals Reno,

' Nevada, June 1993, 87 part1c1pants Implzcatzons of the ADA on the Practice of Rehabilita-

- tion Professzonals American Congress of Rehablhtatmn Medicine Conference, Denver, ~
‘~ Colorado, June 1993; 17 part1c1pants, and Implications _pf the ADA for Psychologists,
American Psychological'AssociationFCOnferer_ice, Toronto, Ca‘nada, August 1993, 30
participants. o o |
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IAM CARES Materials Development Project

Focusmg on the Employment Provisions of the ADA
Report for Flscal Year 1993

Proleet Orgamzatlonal Affihatlons and Staffing:

IAM CARES is the nonproﬁt corporate subsidiary of the Intemattonal Assoctatlon
of Machmlsts and Aerospace Workers IAM). In 1986 IAM established its Center for

’ Administration, Rehablhtatlon, and Employment Services, better known by its acronym of -

TAM CARES, as the organizational home for its services for people with disabilities. IAM -

actually began pr'oviding rehabilitation and employment services for people with disabiﬁties
in 1980 through a grant from the Rehabilitation Services Admnustratlon S Pro;ects With
Industry (PWI) program. IAM CARES was awarded this NIDRR grant for development of
materials focusing on the employment provisions of the ADA. - _

| Angela Traiforos, Executlve Director of IAM CARES, is Pr03ect Director of the
Matenals Development Pro;ect (MDP).. Patnc1a A Morrissey, with Employment Advisory
Services, Inc., is the Project Manager and writer of the fiscal year 1993 ADA guides (deta.lls_ )

' .below) Corporate Productions, Inc a subcontractor to the MDP, under Bill Loudon’s -

-supervision with techmcal adv1ce from Patricia Momssey, produced the ADA videos (detalls

below). Patricia Morrissey wrote the video scripts and Trainer’ s and Viewer’s gu1des which

accompany the videos.

.‘Pr0|ect Year Two Actwrtlos and Accompllshment

The publication A Guide to the Americans with Dzsabzlmes Act for Union

| Representattves was completed and cleared by EEOC. This gulde isa comprehenswe

. overv1ew of the employment provisions of the Americans with Dlsablhtles Act (ADA) for

union representatlves It includes what is currently known about how the ADA affects the

. terms of a collective bargammg agreement. The gmde provides basic information about who

must comply, compliance dates, Who is protected, actions that are prohibited, and the role of
a union in compliance. It explains the obligation to accommodate and how to comply with

it. The guide also outlines areas of employment pohc1es that mtght be affected by the ADA

‘alcohol and drug use health and safety, productlon standards; conduct dress, and atten-
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'dance; overtime and vacation; sick leave and unpaid leave; training; termination or suspen- .
sion of Senlority and temporary \?ac:ancies; transfersj‘,safety equipment; and medical benefits.
It outlines areas of employment practices that might be affected by the ADA: information
mamtamed on jobs; approach to settmg job quahﬁcatlons restrictions on pre-employment
mqumes and testing. _ k

“The guide also suggests how to interact effectlvely and appropriately with
applicants and employees with disabilities. It describes enforcement and penalties and the
1mportance of good faith efforts to accommodate The guide provides checklists for

rev1ewmg approaches to 1nterv1ew1ng, job descnptlons job quahﬁcatlons and prov1d1ng

access to individuals with disabilitie, and it includes a resource list. The gulde may be used

by union representatives and others involved in assisting individuals with disabilities to .
pursue employment oppoxtumtles as a resource document by union personnel who represent
the collectlve bargaining unit, and by umon personnel who train members of the collective
bargammg unit. Please see Appendix B for price and ordering information. The guide is
available through the DBTACs and from LRP Publications, in both prmt and audio tape
' Also completed in Year Two were Video, Trainer’s Guide and Viewer’s Gu:des

. "Hiring Individuals with Disabilities: It’s Good Business.”  The video provides an overview
of the employment proVisions of the ADA for employers;. specifically, it includes: comments
from individuals w1th disabilities on how other people react to their d1sah111t1es comments -
from small, medlum and large company representatives on selected efforts to employ-
1nd1v1duals with d1sab1]1t1es examples of reasonable accommodations currently being
provided to employees with disabilities; information on the Amencans with Disabilities Act
(ADA) definitions for "an individual with a dlsablhty" and "qualified mdmdual with a
dlsablhty", mformanon about prohibited actlons restncnons on interviewing; mformanon
concerning forms of reasonable accommodation and the process for detennmmg an appropri-
ate accommodation; and information about wherc to get assistance. The video could be used
for an orientation to the employment provmons of the ADA, or in conjunction with a_
trammg program. The Trainer’s and Viewer’s Guides provide background on the video and
" the ~message it conveys; clarify or supplement pomts made in the video, address points
omitted in the video on selected topics, and suggest questions to ask to stimulate discussion.
- The Trainer’s Guide also suggests points at which to stop video for discussion and optional

exercises. The video in open caption, a Trainer’s Guide, and 10 Viewer’s Guides are

The Second Year of the NIDRR ADA Technical Assistance Initiative o ‘ ' Page "146

i - . o - .

-




" - -

¥

i

The National'MSﬁtute on Disability and Rehabilitation Research (NIDRR)

'avallable as a package from Corporate Productlons Inc., (818- 760-2622) and also avaﬂable

through the DBTACs Please see Appende B for price and ordermg mformatlon

Guides for Individuals with Disabilities |
The ADA and Employment Opportunities: What You Should Know About the Hiring Pro_cess‘

This is a guide that explains what the Americans with Disabilities Act is and who

is protected by it, why it was enacted, and what the reasonable accommodanon obhganon is-

and why it is 1mportant It describes application completlon and submission ass1stance that -

should be available when applymg for a job, and how to get such assistance. “This gmde also

~ explains what an employer can and cannot ask during an interview; what information about

job functions an individual with a disability should i‘equest before or during an interview, and
why it is important; how the ADA impacts on vqnaliﬁcations and how to present them. It
describes accommodations an individual“With a disability could re'qnest when asked to take a
test, and suggest when and how to make such a request. ilncluded isa description of
employment pohmes and practlces that are affected by the ADA and suggestions for how to
check them against the law (e.g., performance standards safety, leave, benefits, training
opportumtles social events, promotlons transfers termmatlons)

The gulde features checklists to help the individual prepare for employment and

be an effective self-advocate after being employed. This guide could be offered in a vanety

' of settings to 1nd1v1duals with disabilities -- e. g schools, employment ass:stance orgamzal-

tions, anclagenues, where it could be used i in conjunction with tralm_ng_ activities. The .
publjeation is in final review by EEOC and will be ayailable thrbugh DBTACs and LRP
Publications in print and audio tape. Please see Appendix B for price and ordering informa-
fon ‘, ' : . | : . T .
Reasonable Accommodation and Asszs:zve Technology

_This is a guide that explams what the reasonable accommodatlon obhgatlon is and '

why it is 1mportant it also descnbes the process that should be followed ‘when makmg

decisions about ac‘commodatlons. The guide lists and gwes examples of reasonable accom-

modation found in the Americans with Disabilities Act(ADA) and describes situations in

which the need for accommodation may‘»arise.'v It suggests strategies for securing needed

~accommodation, and lists resources that may be useful in securing assistive technology.
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This 'gilide cduld be offered in a variety ofv,settings'to individuals with disabilities
- e.g., t_hrough schools, employment assistance organizations, and agencies,' and it could be,
used in conjunction with-training activities. The rﬁaniscribt is awaiting final EEOC ‘clear- ,
ance, EEOC requested edlts have been made and submrtted to EEOC. The guide will be
available through the DBTACS and LRP Publications in print and audro tape Please see
Appendix B for pnces and ordering mformatron ,

A Basic Guide for Individuals with Disabilities: Facts You Should Know W?’zen You Are
Looking for a Job and When You Have a Job

This guide combrnes the information in the ﬁrst two gurdes -- the hiring process
and the reasonable accommodation oblrganon. It is written at a reading and conceptual level
for individuals with limited literacy, comprehension, or English language skills. It could be

. given to individuals with disabilities who cannot read or understand the other two guides --

the guide on the hiring process or the guide on reasonable accommodatlon and could be used ‘

" in conjunction with training activities for md1v1duals with. hmlted or drfferent language
comprehension skﬂls on their nghts under the ADA.
The manuscnpt is awaiting final EEOC clearance EEOC requested ed1ts have

been made and submitted to EEOC. The guide Wﬂl be avaulable through DBTACs and LRP '

Publica-tions m print and audio tape. Please see Appendlx B for prrce and ordering

mformatlon

- A Guzde on Employmem Reqmremems Jor Famrltes of and Professzonals Involved wzth
Indzvzduals with Disabilities

Thrs gurde explams what the ADA is and who is protected by it, mcludmg
mdlvrduals related to or assoc1ated with md1v1duals wrth drsablhtles why it was enacted,
what is prohibited, including retaliation or coercion; and what the reasonable accommodation
~ obligation is and why it is important. It describes what kind of accommodation an individual
~with a disebﬂity'may need when applying’for a job, and how a friend or relative mighf.help."
The guide also explains what an employer can and cannot ask during an interview; ‘what .

- information about job functions an individual with a disability should request before-or |
dunng an interview and why it is nnportant and ADA impacts on quahﬁcatrons and how to
present them It descnbes employment policies and practices that are affected by the ADA
~and suggest how to check them against the law (e.g., testmg,vperformance standards, safety,
| leave, benefits, trairlirrg opportunities, ‘seciallevents, f)romotions, transfers, teﬁninations).

This guide could be used to proyide information in a variety of seftings to individuals who
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- are friends and relatives of persons with disabilities, and could be used-in conjunctlon with -

Vtmmmg activities.

The manuscnpt is awaltmg final EEOC clearance; EEOC requested edits have
been made and submitted to EEOC The guide will be available through DBTACs and LRP
Publica-tions in print and audlo tape. Please see Appendxx B for prices and ordermg

mformanon

A Guzde Jor Individuals with Dzsabzlmes The Eﬁect of the ADA on Access to Health

Benefits and Other Selected Employment Policies

The guide addresses how the ADA affects the use. of medical examinations in
connection with;‘employment. It addresses how the ADA affects policies connected to health
plans, svorker’s Acompensation programs, the use of medication in the workplace, and
protection of personal 'information related to medical records, accommodation, disability, and
medication. The guide could be offered in a variety of settmgs to 1nd1v1duals w1th disabili-
ties, and used in conjunction w1th training act1v1t1es

The manuscript is awa.ltmg ﬁnal EEOC clearance EEOC requested edits have
been made and submitted to EEOC. The guide will be available through DBTACS and LRP
Publica-tions in print and audio tape. Please see Appendix B for prices and ordering
information. - | '
Video, Tralner S and Viewer’s Guldes for Indlvuluals Wlth Disabilities: - "Employment
and the ADA: It’s Your Opportumty"

 The v1deo provxdes an overview of the employment provisions of the ADA

‘spemﬁcally, it includes: comments from individuals with disabilities about bamers they have

faced and what they expect from the workplace; information about what the Americans with

Disabilities Act (ADA) guarantees and promotes; information about how. to present qualifica--

‘tions; information about when and where to request and expect reasonable accommodation;

practical tips for gettmg ready to pursue employment opportunities; and

v information about where to turn for assistance. - The video could be used for an onentatlon to

the employment provrslons of the ADA, and could be used in conjunctlon w1th a trammg
program. ‘ ’ ‘

The Trainer’s and Viewer’s Guides provide background on the video and the

' message it conveys, clanfy or supplement points made in the video, address points omitted in
the v1de0 on selected topics, and suggest questions to ask to stimulate discussion. - The |

‘Tramer $ Gulde suggests points at which to stop video for discussion and suggests optional
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exercises. The final rbugh cut is in EEOC review, and theivideo is scheduled for release in
the first duarter of Year Three. It will be in oﬁen caption: the video cassette, a Trainer’s
'Guide', and 10 Viewer’s Guides w111 be av‘aiizibie‘ as a package fmm Cofporate Pro'duétio‘ns,‘
‘Inc. and also available through the DBTACS. Please see Appendix B for pﬂcev:s. and ordering

- information.
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Technical Assistance Coordinator

-. 3 -

Orgamzatlonal Affillatlons and Staffing:

Y S
X

The NIDRR ADA Techmcal As51stance Coordmator pro;ect is a three-year -

contract awarded to Abt Assocratesv Inc., the nation’s premlere social research firm, after a |
competitive RFP procurement process. This national project involves faeilitating; coordinat-
ing, monitoring, and aSsessing the ADA‘technical assistance activities‘ of the fifteen grantees

~ comprising the NIDRR ADA Techmca.l Assmtance Initiative: ten reglonal Disability and

R R
— " g

Business Techmcal Assistance Centers (DBTACS), three Matenals Development Projects ,‘
(MDPs), and two National Training Projects (NTPs). Abt Associates is assisted in this

‘! °

~ mission by Walcoff & Assocrates of Alexandna VA, which has a substantial subcontract to

orgamze and execute the Directors’ Meetmgs and to manage the Imtlatlve s electronic

bulletin board, and three other subcontractors: the N. Neal Pike Institute on Law and-
Disability of the Boston University School of Law, the Information Center for Individuals

with Disnbi]itie's (also of Boston), and the Trace Research Center of the University of

Wisconsin-Madison, which is responsible for software development in connection with the

-
Mt @

" National ADA Cooperative Service Directory. ,
~ The Abt Associates ProjectDirector' is Raymond E. Glazier, Ir.; other key

. .
1 %
. -

project staff included Project Coordinator Polly Arnoff, who was replaced during the year by.

Miriam Hertz, and Data Base Manager Beteena Kessinger, who was replaced by Alexander

| ¢

Ho. The Walcoff subcontract is directed by Jacquie Sheehey; the Pike Institute subcontract
by Executlve Drrector Henry A. Beyer, Esq.; the Information Center subcontract by
Executive Director J. Archer O’ Reﬂly, III; and the Trace Research Center subcontract by
Greg Vanderhelden

_ Year Two Accomphshments'
' There are a set of five prolect coordmatron actmtles second year progress on

which is presented below, that run. concurrently for the duratlon of the contract (which

' commenced 30 September 1991).

Obtaining and Distributing ADA Technzcal Asszstance Materials 1o zhe DBTACs,
NTPs, and MI._)PsuTheypro“]ect s Selected Topical Bibliography on the ADA,was updated

twice during the year based on computer literature searches and networking. This document,
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‘ Whlch has a special emphams on traimng matenals (mcludmg aud10v1suals) and ntles useful
for technical assistance, is being updated semiannually and has_ gone through- several editions
already. It is being maintained on thie West Virginia Rehabilitation Research and Trzrining
Center’s NIDRR-funded Project Enable electromc bulletin board where any user can
download and print the most. current edition ThlS ADA bibhography has attracted sufﬁcxent
positive notice that requests for copies are received by the Techmcal Assistance Coordinator
from parties outsrde the NIDRR ADA Technical Assllstancolmtiative. Prepaid orders are

fulfilled liy Abt at a small charge to cover copying zind mailmg costs, and the p_roceeds ‘
creditod to the contract budget for coordination activities. (Thejbib]iog’raphy is also made
available in large print and on ASCI diskette on request.) | |

The Information Center for Ind1v1duals with Disabilities and Abt have assumed

joint responsibility for maintaining contacts with Federal agencxes and the publishing mdustry ‘
- in regards to fonhcommg ADA-related titles ‘as well as for-actually obtaining review -copies

of titles for annotations to the Bibhography and catalogmg in our project hbmry, which is
maintained at Abt Associates in Cambridge. The project library was visited durmg the year
by several researchers (some of them persons with disabiliticS), who found its holdingvs
comprehcnsive and organized for easy access. Grantees are not oermittcd to disseminate any
publication'tvhat has not been cleared in advance by Depanmént of Justice (DoJ) or Equal .
: Employment Opportumty Commission (EEOC) legal review; therefore the Selected Topzcal
Bibliography indicates approval status of listed training materials. |
~ Abt continued to operate 1ts established system for coordinating gmntees’ requests
| for free publicétions of Federal agencies like DoJ and_EEOC; the needs. of the granteeé were
compiled monihly into bulk orders which were forwarded by Abt to each agency; drop-
shipments were then made by them directly to granteosand their designees (subcontractors,
State Affiliates of regional centers, etc.). Thev?roject Coordinator maintained ongoing
.rel‘ationships with designated liaison people at each agency for vpub]ications requesis.‘
Problems continue to be cncountered in gotting timely shipments of needed quantities and
gétting publications in alternative formats (Braille, large print ASCII disk, dudiotape) This
system obtamed for gmntees in excess of a quarter of a million government pubhcanons
dissemmatcd to many thousand requestors throughout the nation.
Ensunng the Quality and Conszstency of the Actzvzzzes and Matena.ls of the
DBTACs NTPs, and MDPs--Matenals produced by the MDPs and others Wthh DBTACs or

L)
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NTPs wish to utilize are subjected to a two-tiered review process _the Technical Assrstance

- Coordinator (TAC) first reviews. the item for content with; legal commentary by Abt’s

subcontractor the Pike Institute of the Boston ‘Un'iversity School of Law. After first revision
(if necessary), the item is submitted for legal review to the EEOC (Tltle I matters) and/or the
DoJ (Titles II and IIT matters). Durmg Year Two a total of more than 35 titles were -
reviewed by the TAC and the Pike Institute. '

To facilitate public access to the DBTACs and to foster consmtency in pro\nslon

- of mformatlon and referral I&R), a natlonal toll-free lme (800-949—4ADA) was established

by Abt in Year One, with each DBTAC relmbursmg the TAC for its subtotal of the monthly
bill. While the marketmg convemence and usage volume dlSCOUIlt advantages of a smgle

national telephone number are achieved, the system’s operation is invisible to the caller,

- whose call is electronically routed to the regional Center responsible for the caller’s area .

code; this allows for local service provision to local constituencies. In 12 monthly reports to

NIDRR and thie DBTACs, Abt monitored Year Two call volume per region and average call

-duration and OoSt;‘ volume of "blocked" or "busied out" calls (not answered because ayailable
- lines are tied up with other callers) was also monitored on a monthly basis, and peroentages ,

- of unanswered calls computed and analyzed.

.A Because volume of ADA calls tends to peak- at certam hours of the business day,

as do calls to most busmesses and agenCIes, it is 1nev1table that not all callers will be able to .

get through on the ﬁrst try durmg these time. periods. Ha\fmg in place the number of -
telephone lines and I&R personnel to accommodate, all callers at peak hours would be '-
wasteful excess capacity during thenbetterpart of the business day. Based on the data
analyses provided by the TAC, which included nat10nal mean (average) percentage of |

unanswered calls, as well as national median percentage and reglonal percentages, NIDRR

‘st as a goal having all Centers build I&R capacity (hnes and personnel) to the extent that the

percentage of "busied out” calls not exceed 10% for any reglon ‘This goal was accom-

,phshed by July of 1993

A natlonal ADA Expert Consultant Pool, the Cooperatzve Serv1ces Du'ectory

| '(CSD), is bemg built at the regional level by the DBTACsS, using software that has been’
‘developed by the Umversrty of Wrsconsm-Madlson s Trace Research Center a NIDRR

RRTC. The Trace Center, an Abt subcontractor has developed a file utrhty that will allow
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the TAC’s merging of the ten reglonal directories into a smgle National ADA Resource
- Directory, to be maintained at Abt on a project PC (eqmpped with a compact disk reader).

‘ Consultarzon on Technical and Legal Issues—-The objective here is to address
issues and concerns of intérest to the NIDRR ADA Technical Assistance Initiative overall
that arise during the implementatibn of program efforts. Task activities include au'thoﬁng or
commlsswnmg timely and toplcal 'white papers.” , | ‘

Pike Instltute Director Beyer, in addition to coordmatmg the legal revxew process
m)ted above, deals with many questmns and issues of a legal nature on a day-to-day bas1s in
telephone interaction with the TAC. The Plke Instltute staff responmble for thelr Dtsabzlzty
Advocates Bulietm authored, on a quarterly basm: an "ADA Highlights" column of brief

v notlces of ADA cases, court rulings and admlmstratlve hearing findings, as well as more
deta,uled “ADA,Developments" stories about each of them. The four Year Two products
averaged six news stories each and a'total of about 2,400 words per quarter. These and
other Abt-authored national news items on the ADA’s impleinentatic)n' are posted as an
"ADA News Service" ‘in the public section of the Project Enable‘EBB, where grantees and
any other users can download and reprint them freely with the appropriate credit line. These
nch items afe intended primarily as generic material for use in the DBTACS regional

* newsletters to constituents. (All ten Regional Centers continue to publish honstituency A
newsletters established in the Initiative’s first year.) However, their EBB posting makes

~ "these items avallab]e to other orgamzatvons and individuals as well.

Evaluaaon--On a month to-month basis the performance of tasks vital to the
DBTACS and NTPs’ mlssmns was monitored throughout Year Two based on quantltatlve
data prov1d¢d by them in a standardized reporting format.wnh separate report forms for:
Training, Technical Assistance, Referrals, Publications Dissemination, Reséurce birectory,
Needs Assessment, and Public/General Outreach Activities. _(Hénce the headings‘ of the First

Year Topical Overview above.) These data were compiled hy the TAC and summarized in
12 mdnthly, four quarterly, and an ahnual performance data ‘report. prepared. by the TAC
Data Base Mahagér and submitted,th NIDRR. Thes;e routine réports are presénted in the
forms of numerical tablés and more readable histograms that permit region-by-region
éomharisen‘ of activity, as well as the national aggregate of the NIDRR ADA'Technical
Assmtance Imtlatlve for purposes of 1ntemal momtormg and presentatlon to other Federal

agencies. The annual 1ssuance of the summary reports in the series of which thlS is the
, \
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second volume presents both quantltatlve and quahtatlve descnptlons of the NIDRR Imtla-
tive’s achievements, pemnttmg assessment of the effort ] beneﬁts to the public.
The TAC contract’s statement of work for, thls task also includes the operatron

and management of the prOJect electronic bulletin board (EBB) w1th1n the West Virginia

- Rehabilitation Research and Training Center’s Project Enable EBB Walcoff & Associates,

Inc., an Abt subcontractor has a major role in this sub-task. The NIDRR Imtlatlve has a

separate section (TECH ASSIST) in the bulletin board for queries, notlces and information
exchange amongst the ﬁfteen grantees NIDRR officials, and the TAC. ‘The Pro;ect Enable
EBB is also bemg used as noted above, to make avaﬂable project- authored genenc natlonal- .

- news items for local newsletters and to the general p_ubhc via the Initiative’s "ADA News

Training and Infonnation~8haring Meetings of the Directors of the DBTACs,

'MDPs, and NT. Ps--In Year Two Abt Associates and Walcoff & Associates planned, in
'con_junction with the grantees, and executed three three-day national gatherings ‘of the
Directors and other key staff of the fifteen grantees:

November 2-4, 1992 at the Ritz Carlton at Pentagon City; Arlington, VA--

- NIDRR grantees shared with each other "best practices” in the provision of information,

referrals, teo_hnical assistance, and training as the Presidential Election came to a climax in
the election of President Clinton. Materials development concerns focused on estimations of
the demand for pamcular titles, mcludmg needs for various altematlve format editions and

Spanish and other language translations. Other Federal agencies’ providing ADA updates and

. other program participation included the Archltectural and Transportation Barriers Compli-

ance Board (ATBCB now the Access Board), the Equal. Employment Opportumty Commus—

~ sion (EEOC), and the Department of Justice (DoJ):

May 25-28, 1993 also at the Ritz Carlton at Pentagon City, Ar]mgton VA--

‘Grantees took an m-depth look at the future of the NIDRR ADA Initiative and focused on
strategles for the development and support of State Affiliates and local networks to promote

: grass roots" ADA unplementatlon and compliance. Other natlonal orgamzatlons offering -

ADA Compliance support and resources participated-in the program as did representatlv.,s
of the Consortium for Citizens with Disabilities ADA updates were also provided by -
part1c1pants from ‘the EEOC, the Pubhc Access Section of DoJ the Ofﬁoe of Civil Rights of :
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the Department_ of Education, the ‘Access Board, and the Federal Cemmhnications Commis-
sion (FCC).

September 15-17, 1993 at the Embassy Suites Hotel, Chlcago IL--The grantees

shared both achievements and disappointments as they met for the first time in the Midwest.

A panel of Jocal business people and a panell of representﬁtivésof disability organizations. and , ’.
" Midwestern. disability advoéates shared their perceptions of progress and problems in the
ADA’s 1mplementat10n in the region. The three Materials Development Projects (MDPs)
presented their final products, 1nclud1ng several videos. Plans were revealed for develop-

ment of a generic package of ADA trammg materials and other new spec1a1 projects by

¢ ~; f- ;

- various regional DBTACsS. Representatives of the EEOC .d1scussed new developments and

. plans for coordinating and sharing with the DBTACs.

Year Three Plans:

In addmon to ongoing perfonnance of the concurrent prOJect task act1v1tles

reviewed above, Abt Assocmtes plans the followmg Semiannual updatmg of the Selected

-

Annotated Topzcal Bibliography on the ADA, distribution of hard copy to all grantees, and

postmg on the Initiative’s EBB; substantlve, editorial, and legal review of the new print and
audiovisual products-of the DBTACS' merging of the computenze:d regional cooperatlve
service directories into a National ADA Resource Directory; compﬂatlon of a separate.

| project hbrary section of "ASCII disk and audiotape versions of materials for ADA techmcal
assistance and training; estlmatlon of costs of makmg additional matenals available in
alternatlve formats, as well as Spanish translations of MDP published products; preparation
of technical orv]egal whiie 'papers on topics yet to be 'idenfiﬁed' preparation and EBB posting

of generic- material for the "ADA News Service" on a quarterly basis; compilation and

submission of twelve monthly and four quarterly grantee performance data reports; compﬂa—

- . .

tion of annual performance data and preparation of an Annual Report on Year Three of the
- NIDRR ADA Technical Assistance Initiative; planning and conducting two national grantee

Directors’ Meetmgs (March and August 1994) for further training and mformatlon sharing; a

?'

review of the service and charges .on the national toll- free ADA 1&R line prov1ded by the
current carrier with a view to improving efﬁc1ency and economy of service; and assuming a |
proactive stance on publicity and promotion for greater. public awareness of the NIDRR ADA

Technical Assistance Initiative.
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New Ehgland Disability and Business
Technical Assistance Center
(Reglon | - CT ME MA, NH RI, VT)

- Grantee - -

New England Disability and Business
Technical Assistance Center
University of Southern Maine

‘Muskie Institute of Public Affairs
145 Newbury Street
" Portland, ME (4101

(207) 874-6535 V/TTY
(207) 874-6529 Fax
(800) 949-4232 Toll-free from w1th1n Reglon

Pro;ect Staff

Jennifer Eckel

Project Director

Pat Sherman
" Administrative Assistant’

Leigh Baade
Training Manager

-Tyler White

Information Specialist

Terri Jones.

“Graduate Assistant

State Contacts

y State Affiliates

ADA Coalition of Connectlcut
C/O C.C.C.D.

340 Twin Lakes Road

North Branford, CT 06471

(203) 488-0391
“Attn: Tom Connors

Massachusetts Ofc. on Disabi]jty -
One Ashburton Place, Rm.1305 .
Boston, MA 02108 . -

- Attn: Speed Davis

(617).727-7440 V/TTY

Massachusetts Governor’s Committee

C/O DET

- 19 Staniford St ‘4th Fl

Boston, MA 02114
617) 727-1826 \"
(800)-438-0471 TTY
Attn: Jason Albert

ADA Coalition of Rhode Island
C/0O PARI Independent Living Ctr.

.Independence Square

500 Prospect St.
Pawtucket, RI 02860
(401) 725-1966 V- .
(401) 725-2104 TTY
Attn: Amy Rafferty -

The First Year of the NIDRR ADA Technical Assistance Initiati\(e
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The National Institute on Disability and Rehabilitation Research (NIDRR)

Granite State Independent Lvg. Fdtn.

172 Pembroke Road
Concord, NH 03301
(603) 228-9680 V/TTY |
- Attn: Larry Robinson

Vermont Assoc. of Business,

Industry & Rehabilitation
Champlain Mill # 60
Winnooski, VT 05404
(802) 655-7215 V/TTY
Attn: Kevin Veller

State _Liaisons

‘Dena Cosgrove, Co-Chairperson
PWI New England

Easter Seal Goodwill Industries
Rehabilitation Center

95 Hamilton Street ,

New Haven, CT 06511

(203) 777-2000 -

(203) 624-5600 Fax

Carmen Ferguson Co- Chaererson_
PWI New England

 PWI of Rhode Island

40 Fountain St., Suite 701
Providence, RI 02903

(401) 861-4460

Geeta Balakrishnan
Phoenix Industries
-+ 230 Bomarc Road
- Bangor, ME 04401
(207) 941-2920
(207) 941-2888 Fax

Kim Munro

Maine Projects with Industry
197 Lancaster Street
Portland, ME 04101
761-3791

Katy Harrison Ostroff, CEO

‘Employment Connection Specialists, Inc.

New Hampshire Unit
175 Canal Street
Manchester, NH 03101 -

- (603) 624-0600

Anna Maria Porriello
Connecticut Coordinator
IAM CARES

365-A New Britain Road
Kensington, CT 06037
(203) 829-0620

(203) 828-9542 Fax

‘ Stephen‘ Shestakofsky -

Executive Director

Massachusetts Resource Partnership
Statler Office Building -

20 Park Plaza, Room 605

Boston, MA 02116

(617) 350-8921 -

(617) 542-2474 Fax

- Susan Davidson

Morgan Memorial Goodwill Industnes Inc.
1010 Harrison Avenue

Boston, MA 02119-2540

(617) 445-1010

- Kevin Veller

Vermont Association of Business,

Industry and Rehabilitation
Champlain Mill, #60, 4th Floor
Winooski, VT 05404

- (802) 655-7215

(802) 655-7216 Fax

The First Year of the NIDRR. ADA Technical Assistance Initiative
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. The National Institute on Disability and Rehabilitation Researchl(NlDRR} ‘

Northeast Dis‘ability and Business
- Technical Assistance Center

(Region Il - NJ, NY, PR, VI)

Grantee

Northeast Dlsablhty and Business

Technical Assistance Center
United Cerebral Palsy Associations
of New Jersey
354 South Broad Street -
Trenton, NJ 08608
(609) 392-4004 V . -
(609) 392-7044 TTY
(609) 392-3505 Fax
'(800) 949-4232 Toll-free from within Reglon

Project Staff

" Richard Dodds

Project Director

Huntley Forfester |
Program Manager

~ Laura Kauper

Public Relations

Wéndy Miller |
Database Specialist

. Art'Ball

Advocacy Director
TBA—Infonnation | Specialist

TBA-Information Specialist

- State Contacts

State Affiliates.

- . Sheila Sarrett

Satellite Coordinator
Margaret Dclaney

Information Specnahst
National Center for Disability Services
201 1.U. Willets Road ,
Albertson, NY 11507-1599
(516) 747-5400 V/TTY
6] 16) 746-3298 Fax.

- John Del Colle

Associate Executive Duector
Government Relations -
Eastern Paralyzed Veterans Assocxatlon

~75-20 Astoria Boulevard

Jackson Heights, NY 11370
(718) 803-3782 V/TTY

(718) 803-0414 Fax .

- Frances Berko

State Advocate

Robert Boehlert
Deputy Advocate and Counsel

New York State Office of the Advocate for
the Disabled

Agency Building One

10th Floor

Empire State Plaza

_Albany, NY 12223 -

(518) 474-5567 VITTY
(518) 473-4129 V

(800).522-4369 V/TTY
(518) 473-6005 Fax

The First Year of the NIDRR ADA-Techniéal Assistance Initiative
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The National Institute on Disability and Rehabilitation Research (NIDRR)

P. 1. Partlow. o '
Training Coordinator S S
Deborah Fisher ' -
Grants Coordinator
New York State School of Industnal and
- Labor Relations
~ Program on Employment a_nd Dlsabxhty
~ Comell University
106 ILR Extension
Ithaca, NY 14853-3901
(607) 255-7727 V ’
(607) 255-2891 TTY
(607) 255-2763 Fax

’ -\ - -

Maria Antonia Romero, Esq.

Coordinator and Legal Advisor

Asociacion de Padres Pro
Bienestar de Ninos con Impedlmentos dc
Puerto Rico (APNI) :

Avenue Ponce de Leon #724 2do PISO
Rio Piedras, PR 00929

)
- -‘ -

State LlaISOI‘IS :

Rolando Ramos
" Movimiento Alcance Vida -
Independiemente (MAVI)
Box 25277 : ’
Rio Piedras, PR 00928

Heidi Ann Garma
Association of Persons w1th Dlsablhues Inc.
Centro de Artesanias Cotui (Cotul)
San German PR

Margarita Noguems

Escuela Alfarera El Cenu Inc
(El Cemi)

Morovis, PR

- .vThe First Year of the NIDRR ADA Technical Assistance Initiative = " Page A-6
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" Mid-Atlantic Disability and Business -
" Technical Assistance Center
(Reglon 1l - DE, DC, MD PA VA WYV)

, Grantee

Mid-Atlantic Disability and Busmess _
Technical Assistance Center

Endependence Center of Northern Virginia -
‘2111 Wilson Boulevard, Suite 4 400

Arlington, VA 22201

(703) 525-3268 V/TTY

(703) 525-6835 Fax

(800) 949-4232 Toll- free from w1thm Region

~ Project Staff

David C. Sharp
Executive Director/

Project Director

Wesley R. Youxig
Information Specialist

Anthony 0koro

'Director of Finance

Dawn Kemp-Telesford
Administrative Assistant

State Contacts

State Affiliates

Frank Dressler, CAE, President

Better Business Bureau of Eastem
. Pennsylvania -

930 Chestnut Street

- P.O. Box 2297

Philadelphia, PA 19103
(215) 496-1022 V/TTY

Ann Weeks, Executive Director

~ Mountain State Center for

- Independent Living
914 1/2 Fifth Avenue
Huntington, WV 25701

(304) 525-3324 V/TTY .

- Diane Treacy

Governor’s Committee on Employment for
People with Disabilities :

321 East 11th Street, 4th Floor

Wilmington, DE 19801

(302) 577—2850 V/TTY

Marian Vessels -

Governor’s Committee on Employment of
" People with Disabilities .

Office for Handicapped Individuals

‘Box 10, 1 Market Center

300 West Lexington Street

- Baltimore, MD 21201 -

(410) 333-2263 V/TTY

- The First Year of the NIDRR ADA Technical Assistance Initiative
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_ Shlrley Wade .
'DC Association for Retarded szens

900 Varnum Street, NE
Washington, DC 20017

(202) 636-2950 V/TTY

Kathleen Kleinmann
Tri-County Partnership

for Independent Living
120 East Hallam Ave. .
Washington, PA 15301-3404
(412) 223-5115 V/TTY

N
—“ -

"The First Year of the NIDRR ADA Techni_cal Assistance Initiative
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~ Grantee’

Southeast Disability and Business

Technical Assistance Center

1776 Peachtree Street, Suite 310N

Atlanta, GA 30309-2309
(404) 888-0022 V/TTY
(404) 888-9091 Fax

(800) 949-4232 Toll free from within Region

\ Project Staff

\ .

Shelley Kaplan
Project Director

Linda Priest
Training Coordinator

Tom Rafferty

Business Liaison

Joan jRﬁ sh
Information Specialist

Amy Oliveras- ‘
Administrative Assistant .

. The National Institute on Disability and Rehabilitatidn Research (NIDRR)

‘Southeast‘Disébility and Business
~ Technical Assistance Center
(Reglon IV - AL, FL GA KY, MS. NC, SC, TN)

- State Contacts

- State Affiliates

Jack Humburg

~ ADA Consultant
~ Abilities, Inc. of Florida

P.O. Box 4010 _
2735 Whitney Road

- Clearwater, FL 34618-4010

(813) 5387370

'(813) 531-6830 TTY

(813) 538-7387 Fax

Michelle Bahret °

Resource Associate

Mississippi Coalition for
Citizens with Disabilities

12226 Oaklawn Road |

Biloxi, MS 39532
(601) 865-3030 V

(601) 865-3378 Fax

William Brantley
Resource Associate
Bunn-Brantley Enterprises
126 Northwest Main

c/o Tricounty Industries
P.O. Box 6197

‘Rocky Mount, NC 27801- 6197

(919) 9779111
(919) 977-4605 Fax
(919) 977-3800 TTY

The First Year of the NIDRR ADA Téchnical Assistance Initiative
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The National Institute on Disability and Rehabilitation Research (NIDRR)

Gary Edwards o ‘ o Sherman Lublin

UCPA of Greater Birmingham ' . Resource Coordinator
2430 Eleventh Ave. So.. A - 2671 C Delk Road
Birmingham, AL 35234 o Marietta, GA 30067
. (800) 654-4483 V/TTY . S ~ (404) 953-8013
©(205) 251-0165 V - | S
(205) 226-9107 Fax . ’ - Jerry Wheatley
o , N . ' . Kentucky Assistive
. Karen Howard S ' - Technology Network
c¢/o Georgia Association of o . 427 Versailles Road
Rehabilitation Facilities = - ' Frankfort, KY . 40601
Walton Rehabilitation Hospital . (800) 327-5287 V/TTY
- 1355 Independence Drive . - (502) 564-4754 V/TTY

Augusta, GA 30909-1037 , ‘ (502) 564-3976 Fax
(706) 823-8554 V/ITTY S ,
- (706) 823-8525 Fax

Regina Ratterree o

South Carolina Employment Security
~ Commission : o
1550 Gadsden Street

P.O. Box 1406

Columbia, SC 29202

(803) 737-0391 V/TTY -

(803) 737-2642 Fax

© (800) 436-8190 V/TTY .

Sharon Hazzard :
Coalition for Tennesseans with Disabilities
- c/o TN Developmental Disabilities. Council
2843 Henry Huskey Lane

Sevierville, TN 37862

‘P.O. Box 4688

Sevierville, TN 37864

(615) 428-6266 V
 (615) 428-6264 TTY

- (615) 428-6269 Fax

State Liaisons

Judy Matthews

Access Limited o
744 Rockford Drive =~
Birmingham, AL 35209
(205) 945-8333

" The First Year of the NIDRR ADA Technical Assistance Initiative
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‘The National Institute on Disability and Rehabilitation Research (NIDRR)

~ Grantee

Great Lakes Disablhty and Business
Techmcal Assistance Center (M/C 626)

' The University of Illinois at Chicago

Illinois University Affiliated Program
in Developmental Disabilities
1640 West Roosevelt Road

~ Chicago, IL 60608-6902
© (312) 413-1407 V/TTY
(312) 413-1326 Fax : .

(800) 949-4232 Toll-free from within Region

Proj’ect Staff

David Braddock, Ph.D.
Project Director '

Robin A. Jones
Project Coordinator

Doug Anderson |
Technica.l As‘sistance' Specialist

Barbara Umek

: Techmcal Assxstance Spec:iahst

Virginia Karvoynis

‘Secretary

' Great Lakes Disability and Business
- Technical Assistance Center
{Region V —IL, IN, MI, MN, OH, WI)

State Contacts
State Affiliates

ilinois -

Coalition of szens with Disabihties in Ilh—

nois
401 East Adams Street

- Springfield, IL 62701

(217) 522-7016 V/TTY

(217) 522-7024 Fax

Indiana

, Univéréity Affiliated Program -

Indiana University

12853 East Tenth Street

Bloomington, IN 47405
(812) 855-6508 V/TTY

(812) 855-9630 Fax

Michigan , |

; Michlgan Protection & Advocacy Serwce

106 West Allegan, Suite 210
Lansing, MI 48933-1709
517-487-1755 V/TTY

- 517-487-0827 Fax

Minnesota

Metropohtan Center for Independent lemg
1600 University Ave, #16 '
St. Paul, MN 55104-3825

- 612-646-8342 V/TTY

612-642-2507 Fax

The First Year of the NIDRR ADA Technical Assistance Initiative
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Ohio

Nisonger Center

Ohio State University
321 McCampbell Hall -

1581 Dodd Drive
Columbus, OH 43210

- 614-292-8365 V/TTY
614-292-3727 Fax

Wisconsin

~Wisconsin Govemors Commlttee For People with -

D;sabxlmes

- 1 W. Wilson Street, Suite 558
Madlson WI 53707
608-266-5378 V/TTY

© 608-267-0949 Fax

State Liaisons
llinois

Pete Roberts, Co-Chair '
Springfield Center for Independent lemg
426 W. Jefferson

Spnngﬁeld IL 62702

(217) 523-2587

(217) 523-0427 Fax

James Beaumont, Co-Chair

Illinois State Chamber of Commerce
- 215 E. Adams : '
Springfield, IL 62701

@17 5225512 -

(217) 522-5518 Fax

-Indiana

Suellen Jackson-Boner, Chair

Governor’s Planning Councﬂ for People with

Disabilities

143 W. Market -
Indianapolis, IN 46204
(317).232-7773 VITTY
(317) 233-3712 Fax

Michigan

Patrick Cannon, Co- Chaxr

Michigan Commlssmn on Handlcapper Con-
cems

P.O. Box 30015

Lansing, MI 48909

(517) 373-8397 V/ITTY

(517) 373-3728 Fax-

W. Kenneth Tregenza, Jr., Co-Chair

- Employee Relations

General Motors Corporation
3044 W. Grand Blvd. #5-264
Detroit, MI 48202
313-556-3076 V
313-974-4399 Fax

Minnesota

Lolly Lejeweski; Co-Chair
. Minneapolis and St. Paul Societies

for the Blind
1225 LaSalle, #704 |
Minneapolis, MN 55403
612-673-0439 V '

Sandra Scott, Co-Chair

- -Greater Minneapolis Chamber of Commerce
.81 S. Oth Street, #200 .

Minneapolis, MN 55402- 3223
612-370-9170 V
612-370~9195 Fax

‘Ohio

Gail Gross Chalr

Disabilities Orgamzauonal Development Ser-
vices

3048 Cooper Bluff Drive -

Columbus, OH 43231-2959

614-895-0238 V

" 614-898-7258 TTY/Fax

- The First Year of the NIDRR ADA Technical Assistance Initiative
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" The National Institute on Disability and Rehabilitation Research (NIDRR)

Wisconsin

' Paul Yochum, Co-Chair
Governor’s Committee for People with Dis-

abilities S

1 W. Wilson Street, Suite 558
P.O. Box 7852 .

Madison, WI 53707 .
608-266-5378 V/TTY -
608-267-0949 Fax

-+ Karen Hodgson, Co-Chair .
~ Center for Independent Living
- University of Wisconsin-Stout -
Menomonie, W1 54751-0790
715-232-1216 VITTY

715-232-2356 Fax ..

The First Year of the NIDRR ADA Technical Assistance Initiative
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Southwest Disability and Business
~ Technical Assistance Center
(Region VI - AR LA, NM, OK TX)

Grantee
Southwest Disability and Business -
. Technical Assistance Center
-Independent Living Research Utilization
- The Institute for Rehabilitation
~and Research (TIRR)
2323 S. Shepherd Boulevard
Suite 1000
" Houston, TX 77019
(713) 520-0232 V/ITTY'
(713) 520-5136 TTY
(713) 520-5785 Fax

: (800) 949 4232 Toll-free from within Region :

' Staff '

Lex Frieden
Project Director

Wendy"WiJkinsion
Project Manager

Laurie Gerken
Administrative Coordinator

Shn‘ley Herzog
Information and Technical Assmtance ‘
Specialist

Quentin Smith
Evaluation Specialist

Linda Culver-White
Project Secretary

‘State Contacts
- State Affiliate

Gary Smith

Consumer Education Foundatlon
Better Business Bureau

2101 South I-H 35, Suite 302
Austin, TX 78741 '

(512) 445-4698 V/TTY

State Liaisons

Mario Avilla

Disability Ability Resource Envuonment
(DARE) - ’
8929 Viscount, Sulte 101

" El Paso, TX 79925

(915) 591-0800 V/TTY

Gloria Banik

San Antonio Independent Living Serwccs ‘
5101 San Pedro =

San Antonio, TX 78212-1400

(512) 805-0295 V/TTY

Bonnie Johnson

Arkansas Disability Coahtion
10002 W. Markham, Suite B-7
Little Rock, AR 72205

(501) 221 1330 V/TTY

Lmda Johnstone
Reach of Dallas '
8625 King George Dr, Suite 210

. Dallas, TX 75235

(214) 630-4796
(214) 630-5995 TTY

‘Candace Low

Progressive Independence

121 North Porter -
Norman, OK " 73071
© (405) 405-3203 V/TTY

The First Year of the NIDRR ADA Technical Assistance ini‘tiative‘
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Richard Petty

- Mainstream Living
1501 South Main, Suite 111 lst Floor

Little Rock, AR 72212
(501) 371«0012 ,
(501) 372-3575 TTY

Linda Tonsing-Gonzales

New Vistas Independent Living Center
Ark Plaza 2025 S. Pache(;o Sulte 105-A

Santa Fe, NM 87501
(505) 471-1001
1-(800)-659-8331 V/TTY

-Dr. J.B. Childs

New Horizons, Inc..
4030 Wallace Avenue
Shreveport, LA 71108

(318) 635-3652 V/TTY

Alan Miner . .
Ability Resources

1724 E. Eighth Street
Tulsa, OK 74104
(918) 592-1235 V/TTY

Julie Ballinger
Independent Living Resource Center

12520 Virginia N.E. Suite 200

Albuquerque, NM 87110
(505) 271-1565 V/ITTY

The First Year of the NIDRR ADA Technical Assistance Initiative .
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A

Great Plains Disability and Business
Technical Assistance Center
(Region VII - 1A, KS, MO, NE)

Grantee

. Great Plains Disability and Business
Technical Assistance Center
~ University of Missouri
at Columbia
4816 Santana Circle
Columbia, MO 65203 -
(314) 882-3600 V/TTY
(314) 884-4925 Fax

(800) 949-4232 Toll- free from w1thm Reglon‘ :

Project Staff

James de Jong
Project Director

Caryn Jacobs
Newsletter Informatlon and Referral -

John Mcseley
Commumty Coordinator

Judy Diehl

Office Manager, Information and Referral :

State Cbntacts

" State Affiliates
Chuck Graham

Missouri Coordinator
4816 Santana Circle . _
Columbia, MO - 65203 .
(314) 882-3600 V/TTY
(314) 884-4925 Fax

Kathy Shannahan

'Nebraska Coordinator

League of Human Dignity
1701 P Street

Lincoln, NE 68508
(402) 441-7871 V/TTY _
(402) 471-7650 Fax

Alan Schlobohm
Kansas Coordinator

. Commission on Disability Concems
1430 S.W. Topeka Blvd

Topeka, KS 66612-1877

© (913)296-1722 V -

(913) 296-5044 TTY
(913) 296-4065 Fax

Liz Berridge

. Towa Coordinator (Eastern Region)
- The Access Center - ‘

St. Ambrose College

518 W. Locust Street
Davenport, IA 52803 . °
(319) 383-8998 V/TTY

(319) 383-8791 Fax

The First Year of the NIDRR ADA Technical Assistance Initiative
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The Naﬁoﬁal Institute on Disability and Rahabilitaﬁbn R.eseérch (NIDRR) - -

Chrystal Stanley ’ :

Iowa Coordinator (Western Region)
- Easter Seals Society of Iowa

Farm Program =

P.O. Box 4002

Des Moines, IA 50333
. (515) 289-1933 V/TTY

(515) 289-1281 Fax

The First Year of the NIDRR ADA Technical Assistance Initiative SR Page A-17 .
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Rocky Mountain Disability and Business
. Technical Assistance Center
(Region VIl - CO, MT, ND, SD, UT, WY)

Grahtee

Rocky Mountain Disability and Business
Technical Assistance Center

Meeting the Challenge, Inc.

3630 Sinton Road, Suite 103

Colorado Springs, CO 80907-5072

(719) 444-0252 V

(719) 444-0268 TTY

(719) 444-0269 Fax

(800) 949-4232 Toll-free from w1thm Reglon

~ Project Staff
Randy Dipner

~ Project Director

Patrick Going
Project Coordinator

~ Rod Patik
Information» Specialist

Joyce Hume :
‘ Information Specialist

Maggle Sims
Information Spec1ahst/
. Administrative Assistant

State Contacts

~ State Liaisons

Dave Miller :
Division of Rehabilitation Serv1ces
East Highway 34 .

500 East Capital, 1st Floor
Pierre, SD 57501-5070

(605) 773-3195 V

(605) 773-4547 TTY

Wanda Gler .
Governor’s Council on Human Resources

[Office of Vocational Rehabilitation -

400 E. Broadway, #303

* Bismark, ND 58501-4038

(701) 224-3999 V
(701) 224-3975 TTY

Bob Mafﬁtt

Montana State ADA Coordmat{)r

111 Sanders, Room 307 3rd Floor
Helena, MT 59604
(406) 444—2590 V/TTY

Shcrry Repscher

Utah Governor’s Committee on Employment '

of People with Disabilities
120 N. 200 W. #201
Salt Lake City, UT 84103
(801) 538-4210 V
(801) 538-4192 TTY

Woody Absher
Governor’s Committee on Employment
for People with Disabilities

. 1126 Herschler Building, East Wing
Cheyenne, WY 82002
(307) 777-7191 V/TTY

:The First Year of the NIDRR AD{X Technical Assistance Initiative
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The National Institute on Disability and Rehabilitation Research (NIDRR)

Faith Gross :
Rocky Mountain Resource and. -

" Training Institute (RMRTI)

6355 Ward Road, #310

Arvada, CO 80004

-(303) 420-2942 V/TTY.

- Troy Justeson -

ADA State Coordinator

Utah Assistive Technology Program
Utah State University

Logan, UT 84322-6855

(801) 750-2073 V.=

~ (801) 750-2096 TTY:

The First Year of the NIDRR'ADA Technical Assistance Initiative
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The National Institute on Disabilify and Rehabilitation Researéh {NIDRR) .

Pacific Disability and Business
- Technical Assistance Center
(Region ‘|X - AZ, CA, HI, NV, PB)

. Grantee

Pacific Disability and Business
Technical Assistance Center
Berkeley Planning Associates
- 440 Grand Avenue, Suite 500
Oakland, CA 94610

© - (510) 465-7884 V

(510) 465-7885 Fax
(800) 949-4232 Toll free from within chmn

Project Staff
- Erica C. Jones .

Dlrector

Guy Guber A
Technical Assistance Specia_list

Cheryl Youngwerth . ‘
Techmcal Assistance Specmhst '
Susan Haight : _

Technical Assistance Specialist

- Michelle Fleuret
" Administrative Assistant

~ State Contacts

State Affiliates

Catherine Kelly Bajj'd
Executive Director

" California Governor’s Commlttee for

Employment of Disabled Persons
EDD, PO Box 826880, MIC 41
Sacramento, CA 94280-0001
(916) 654-8055 V ,

(916) 654-9820 TTY

(916) 654-9821 Fax

For Mailing Purposes:

722 Capitol Mall, Room 5078 -
Sacramento, CA 95814

Jéne Small,. Chair

Los Angeles County Commlssmn on
- Disabilities

383 Hall of Administrators.
500 West Temple Street

‘Los Angeles, CA 90012

(310) 974-1053 V
(310) 974-1707 TTY .

V (310) 620-0636 Fax

Michael Winter, Executive Director
Center for Independent Living
2539 Telegraph Avenue

Berkeley, CA 95704

(510) 841-4776 VITTY

(510) 841-6168 Fax

Francine Wai

Executive Director :
Commission on Persons w1th Dlsablhtles ‘
5 Waterfront Plaza, Suite 210

500 Ala Moana Blvd. -

Honolulu, HI 96813

(808) 586-8121 V/TTY

"~ (808) 586-8129 (Fax)

The First Year of the NIDRR ADA Technical Assistance Initiative
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Mark Obatake, Executive Director

Hawaii Centers for Independent Living

677 Ala Moana Blvd, Suite 118

Honolulu, Hawaii 96813
(808) 537-1941 V.
(808) 521-4400 TTY
(808) 599-4851 Fax

Kathleen Olson

Executive Director -

Govemnor’s Committee on Employment
of People with Disabilities = .

“ 4001 South Virginia Street

Reno, NV 89502 o
(702) 688-1111 V/TTY .
(702) 688-1113 Fax

Governor’s Committee on Employment
of People with Disabilities ‘

628 Belrose

Las Vegas, NV 89158- 3156

(702) 486-5242 V ‘

(702) 486-5244 TTY

(702) 486-5253 Fax

Susan Castle Webb

Executive Director

Arizona Bridge to Independent Living
1229 East Washington Street
Phoenix, AZ 85034

(602) 256-2245 V/TTY

(602) 254-6407 Fax

‘Benito Servino
‘Executive Director

Governor’s Commission on Persons
with Disabilities

| Office of the Governor -

P.O. Box 2950 .
Agana, Guam 96910
(671) 472-8931 V/TTY

Suzanne Thomas, Regional Representatwe -

The Natiqnél Institute on Disability and Rehabilitation Research (NIDRR)

State Liaisons

Donna Noland
Executive Director

"Arizona Office for Americans with Dnsabﬂmes

1700 West Washington, 320A.
Phoenix, AZ 85007

(602) 542-6276 or 6603 V
1-(800)-358-3617 AZ only
(602) 542-6686 TTY ;
(602) 542-1220 Fax

Lydia Santos

~ Protection and Advocacy . Agency

P.O. Box 745
Saipan, MP 96950 :
(670) 234-6982 V/'ITY ‘

‘Michael Paravagna

California Department of Rehablhtatlon

'ADA Implementation Section’
- 830 K Street Mall, Room 102
~ Mail P.O. Box 944222

Sacramento, CA 94244-2220
(916) 327-0437 V/TTY
916) 322-1096 TTY

The First Year of the NIDRR ADA Technical Assistance initiative
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Northwest Disability and BuSiness
Technical Assistance Center .
{Region X — AK, ID, OR, WA)

Grantes | State Contacts
Northwest Disability and Business -
" Technical Assistance Center , : State Affiliates
605 Woodland Square Loop SE : N
Olympia, WA 98507-0046 - Duane French .
(206) 438-4116 VITTY o R Executive Director-
(206) 438-4014 Fax o Access Alaska
(800) 949-4232 Toll-free from within Region . 3710 Woodland Drive
o ) ' & ‘ Suite 900 ,
Project Staff . = - - o Anchorage, AK ' 99517
(907) 248-4777 VITTY
Toby Olson . . ' ‘ . Linda Jones
Director - S - ‘ Acting Director
o - : Access Oregon -
Lyn Sgwdon ‘ e ; 2600 S.E. Belmont, Suite A
Coordinator -~ . Portland, OR 97214

(503) 230-1225 V/ITTY |
. Support Staff ‘ - o
Dana Gover . o :
President of Idaho Task Force on ADA
1020 S. Vermont Avenue ’
Boise, ID 83706
(208) 344-5590 V/ITTY

The First Year of the NIDRR ADA Technical Assistance Initiative .. . - ‘ S Page A-22
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Grantee

Project on the ADA

A Parent Information Center

151A Manchester Street
PO Box 1422

Concord, NH 03302-1422
(603) 224-7005 V/ITTY .
(603) 224-4365 Fax

Peer and Family Training Network

Peer and Family Training Network Projeet on the ADA
’~ Project Staff

. Judith Raskin

Project Director

- Bob Wardell

ADA Trainer

Bonnie Dunham
» ADA Coordina_tor_

Diane Cove]l
Admlmstratlve Assistant

Regl_qnal Tramers
Lynne Poole

114 Peachtree Hill Circle
Atlanta, GA 30805

©(404) 842-0648

(404) 365-9472 Fax

' Paula Goldberg, Deborah Leuchovms

" Margot Imdieke
Parent Advocacy Coalition for Educatlon
Rights e
4826 Chicago Avenue South
Minneapolis, MN 55417-1098
(612) 827-2966 V/TTY

| Patty Smlth Larry Searey '

National Parent Network on Dlsablllty
1600 Prince Street, Suite 115 '
Alexandria, VA 22314 '

(703) 684-6763 V/TTY.

| ‘The First Year of the NIDRR ADA Technical Assistance Initiative
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National Training Project on
" Local Capacity-Building for
- Independent Living Centers

Grantee*

National Training Project on

Local Capacity-Building for

Independent Living Centers

National Council on Independent
Living

2111 Wilson Boulevard Suite 405

Arlington, VA 22201

(703) 525-3406 V

(703) 525-3407 TTY

(703) 525-3409 Fax

* Qver 83 people participnted in ADA Train
the Trainer sessions throughout the country.
List of names, addresses, and phone numbers

» ~prov1ded on request

Project Stéff

Anne Marie Hughey
Project Director,

Daphne Jefferson
Admlmstratlve Assistant

Jean Lively

‘Bookkeeper

The First Year of the NIDRR ADA Technical Assistance lnitia‘tive
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Grantee .

P.O. Box 30634

Water Garden

Highway 70 West

Raleigh, NC 27622

(919) 782-7823 V/TTY
(919) 787-1984 Fax

Project Staff

Ronald L. Mace, FAIA
Project Director '

James A. Bostrom -
Project Manager

Leslie C. Young |

- Designer/Editor

Donald R. Hanks .
Architect

Kelly Houk
Graphic Designer

Rex J. Pace

- Designer and Ilustrator

'Nancy T. Hitchcock
Project Assistant

Materials Development Project on
Accessibility/Public Accommodations
Barrier Free Environments, Inc.

Materials Deve‘lo'pme‘nt Project on
Accessibility/Public Accommodations

Subcontractors ,

Elaine Ostroff, Executive Director

Adaptive Environments Center, Inc. =

374 Congress Street, Suite 1112 -
Boston, MA 02210
(617) 695-1225 VITTY

Sally Weiss

United Cerebral Palsy Assocnatnon
1522 K Street, NW, Suite 1112
Washington, DC 20005

(202) 842-1266 V/TTY

+ The First Year of the NIDRR ADA Technical Assistance Initiative -
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The National Insiitute on‘Disabiiity and Rehabilitation Research (NIDRR) -

Materials Development Project

Grahtee

Materials Devélopment Prbject on
Employment

~ Program on Employment and. Disability

School of Industrial and
Labor Relations

Cornell University

106 Extension

Ithaca, NY 14853- 3901
"(607) 255-7727 V .
(607) 255-2891 V/TTY)
~(607) 255-2763 Fax

Project Staff

Susanne M. Bruyere, Ph.D, C.R. C.

. Project Director

_ P.J. Partlow |
ADA Training Coordinator

Thomas P. Golden
' Training Coordinator

Shelia Smith
Materials Development Specnallst

Deborah Fisher -
Grants Coordinator

Michelle Eastman
Registrar

~ Penny Bolt
Secretary

Jennifer Hudgms
Graduate Research Assustant

Tae Jin me
Graduate Research Assistant

~ on Employment

Subcontractor‘—NatlonaI Rehabilitation

Hospital

Office:

102 Irving Street, NW
Washington, DC 20010-2949

~(202) 877-1000 V/TTY

- Jan Galvin

Director

-NRH Rehabilitation Engineering’

Donald Ross .
Project Director

- Worksite Technology

William Peterson

Ergonomist/Rehabilitation Engineer

* The First Year of the NIDRR ADA Technical Assistarice Initiative
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Grantee _

Materlals Development PI‘OJBCt on
Employment :
International Association of

Center for Admmxstrauon

- Rehablhtatlon and

Employment Services.

9000 Machinists Place

Upper Marlboro, MD 20772- 2687

Machinists and Aerospace Workers '

~ Materials Dévelopment_ Project on Employment

 Project Staff

Angela Traiforos

- Project Director

Patricia Morrissey
"Project Manager

Cheryl O’Connor

Policy Analyst
Elaine Steward »
Administrative Assistant

 Employment Advisory Services, Inc.
1015 15th Street, NW, Suite 1200

Washington, DC 20005

The First Year of the NIDRR ADA Technical Assistance Initiative
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- Nati'onal‘ ADA Technical As'sist'a"nce' ‘

Abt Associates Inc.
55 Wheeler Street
Cambridge, MA 02138-1168
(617) 492-7100 V
(617) 354-6618 TTY
(617) 349-2675 Fax

 Project Staff

' Raymond E. Glazier, Jr. -
Project Director '

~ (617) 349-2481 V

(617) 349-2618 TTY

Miriam F. Hertz
- Project Coordinator

Alexandric' T. Ho
- Data Base Manager

" Subcontractors

 Walcoff & Associates, Inc.
635 Slaters Lane, Suite 400
Alexandria, VA 22314
(703) 684-5588 V.

- (703) 684-8226 TTY

(703) 684-2675 Fax

Project Staff
Jacqueline Price Sheehy
Program Director

| Déna_ Holaday
Program Coordinator

'N. Neal Pike Institute
on Law and Disability

Boston University School of Law

765 Commonwealth Avenue
Boston, MA 02215
(617) 262-7203 V/TFY

- Grants’ Coordinator

| Project Staff

Henry A. Beyer, Esq. . -

- Director

Allan Macurdy, Esq.
Staff Attorney

Information Center for Individuals

with Disabilities

" Fort Point Place, First Floor

27-43 Wormwood Street
Boston, MA 02210-1606

(617) 727-5540 V

(617) 345-9743 TTY

1-800-462-5015/MA only/V/TTY

Project Staff
J. Archer O’Reilly I

“Executive Director

Ruth Crosby -

" ADA Staff Assistant

The First Year of the NIDRR ADA Technical Assistance Initiative
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The National Institute on Disability and Rehabilitation Research (NIDRR)

/

Barrier Free Environments Titles II and II MDP
(Adaptive Environments Center subcontractor)

Availability

Fact Sheet 6, "Resources for More Information" - 6 pp ,
' ADA Title I Action Guide for State and Local Governments - 166 pp.

"ADAAG Highlights: Disabilities, Barriers, and the ADAAG" Slide
Presentation (available to DBTACs February 1994) ‘

ADA Alterations Tech Sheets for Architectural Features, set of 12, 8-
20 pp. each on: Signage; Areas of Rescue Assistance; Accessible
Routes; Ground and Floor Surfaces, and Protruding Objects; Parking
and Passenger Loading Zones; Curb Ramps; Toilet Stalls; Lavatonés
Controls and Reach Ranges; Telephones Doors; ATMs (to be com-
pleted by May 1994) : A

ADA Alterations Tech Sheets for Types of Facilities set of 5, 8-20 pp.

and Mercantile Facilities, and” Accessible Transient Lodgmg (to be
completed by May 1994) .

each on: Supermarkets, Restaurants, Medical Care Facilities, Business -

Title of Product
Pubhc Service Armouncement Kit - 18 slides + storyboard text (DBTACs pnly)

* "Checkhst for Existing Facdmes - 13 pp Contact DBTACs
Fact Sheet 1, "Who Has Obligations Under Title ITI?" - 3 pp.~ Contact DBTACs
Fact‘ Sheet 2 "Prpviding Effective Communications" - 8 pp. ‘ - | Contact DBTAC:s
Fact Sheet 3, “‘Communicating with People with Disabilities” - 4 pp. Contact DBTACs

' Fact S_he_et 4, "Tax Incentives for Improving Acccssibilitp" - 3 pp- Contact DBTACs
Fact Sheet 5, "Alternatives to Barrier Removal” - 3 pp. Contact DBTACs

" Contact DBTACsS

from LRP @ $10.50

per copy* + shipping ‘»
‘| & handling; order

forms from DBTACs

~from BFE at cost**;.

order forms from
DBTACs

from BFE atkcost*'*; _
order forms from
DBTACs.

from BFE at cost**;
order forms from
DBTACs

. *Contact publisher directly for quantity dxscounts LRP Publications, Dept NIDRR P. O Box

980, Horsham, PA 19044- 0980 phone 1-800- 341-?8’?4

“*Barrier Free Enwronmems P.O. Box 30634 Raleigh, NC 2’?622 phone 919-782—7823 (V-

'ITY)

The First Year of the NIDRR ADA Technical Assistance Initiative
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The National Institute on Disability’and Rehabilitation Résearch {NIDBR)

‘Barrier Free Environments Titles II and II MDP
(Adaptlve Environments Center subcontractor)

‘ (contmued)

Title of Product

Availability

Case Studies of Titles II and Il Accommodations - 35 40 pp (to be
completed by Apnl 1994)

" ADA Afterazzons Cost Catalog - 100 125 p. (to be available by
January 1994)

Title II Action Guide Supplement on Employment

video - 24 mms

Title 11 Self Eya'lﬁation Jfor Schools _(tb be available by June 1994)

Title II Self Evaluation for Colleges (to be available by June 1994)

"Work in Progress Title II of the Amerlcans with Dlsablmes Act"

Title I Self Evaluation for Libraries (to be available by June 1994)

‘ ContaétBFE or

DBTACs

from LRP* or RS

‘Means (price not yet

set); order forms from
DBTACs:

from LRP @ $14.00*
+ Shipping & Han-
dling; order forms

- from DBTACs

from BFE @ $13.98
per set + Shipping &
Handling**

free from Department
of Education, Office
of Civil Rightg***

free from Department

of Education, Office
of Civil Rights*** . .

free from.Department
of Education, Office

| of Civil Rights***

*Contact publisher directly for quantity dxscounts LRP Pubhcatlons Dept. NIDRR P. 0 Box 980

Horsham, PA 19044-0980, phone 1-800-341-7874.

**Barrier Free Environments P.O. Box 30634, Raleigh‘ NC 2?622 phone 919-782-7823 (V-TTY). '

***Contact Office of Civil Rights, U. s. Department of Educatlon Mary Switzer Bulldmg, 400 Maryland

Avenue, SW, Washington, DC 20202.

The First Yéar of the NIDRR ADA Technical Assistance Initiative




The National Institute on Disability and Rehabilitation Research (NIDRR)

: Title bf Product

~ Cornell School of Industrial and Labor Relations MDP

Overview of the ADA Employment Provisions, 41 pp. |
The Place of Job Descriptions in ‘Impiement»ation of the ADA, 21 pp. A

Advancéd Job Pfacement Skills, Pérticipant Manual, 521 pp.

Eﬁecnve Negottatzons Skzlls in Implementmg the ADA Pammpant Manual
52 pp V .

Guide to Pzanmng and Conductmg Trazmng Programs on the ADA, 66 PP
ADA Issues Senes (10 titles)

Pre—Employmenr Screening Conszderatzons in The Inwlemenzatwn of
 the ADA Employment Provisions ’

Reasonable Accommodatzon Under the Amerzcans with Dzsabzlmes
Act, 49 pp :

Model Plan for Implementatwn of T fe I of ADA: Frbrﬁ ‘the Human
Resource Perspective, 22 pp: : s

- Attitudes }f‘oward the Emp!oyment of Persoizs with Ds’sabiﬁties
The Implications of the ADA for Persannel Training -

The ADA and Workers’ Compensa’:ion’ o

P.sychometrzc Testing and Reasonable Accommodation jor Persons
- -with Disabilities »

- Horsham, PA 19044- 0980 phone- 1- 800 341-78?‘4

~ Availability -
Re&sonabte_Accommodatio;z in the Workplace manual -532pp. .. Contact DBTACs :
AnAOvervielw of the ADA Employment Provisions, Voll . 1 (complete)-157 pp. Contact DBTACs

‘Contact DBTACs'

' froml LRP*; order

| forms from DBTACS

« vContacf DBTACS ;

from LRVP*;'V drdér .
forms from DBTACs

from LRP*; order
forms from DBTACs

Contact bBTACs o

Contact DBTACs
Contact DBTACs

forms from DBTACs

from LRP¥; order

Contact DBTACs -

Contact DBTACs

*Contact pubhsher dlrectly for quanuty discounts: LRP Pubhcatlons Dept NIDRR P.O. Box 980

The First Year. of the NIDRR ADA Technical Assistance initiative . - ‘
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Cornell School of Industrlal and Labor Relations MDP

(contmued)

Title of Product

Availability

ADA Issues Series (continued)

The Implz cations of the ADA Emplaymem Provisions for Health
Insurance Beneﬁrs for Persons with Dzsabzlztzes

The Reasonable Accommodatzon Prog:ess in Unionized Eni)ironﬁzents ‘
Total Qualz‘ty’Maﬁagement Appiied to the Implementation of the ADA

Brochure Series on Reasonable Accommodatwns in Implementatzon of tke
ADA (11 tntlw) ‘ v

Workz'ng Eﬁ‘ectz'vely with Persons Who Have Cognitive Support Needs . .

Workmg E)j’ecnvety with Employees Who Have Sustained a Bram
]njwy :

Woriang Eﬂ’ectzvely wzth People Who Are Blmd or stually Impazred
.Employmen: Consz‘demtions for People Who Have' Diabetes -
Employing qﬁd Acéommodating Workers with AI.’sycizz"atric‘Disabilities.
Causes of ‘Poor Inddor Air Quality and What. You Can bo ‘About It |
Wd?lci}ig Ejj‘egﬁvely with Emptoye'es ‘Whé Are HIV—Posi:z've
: Accommoafa:mg the Allergic Employee in the Workplace o

| Worlq;lace Accommodatzons for Persons with Musculoskeletal Dzsor- :
ders : :

Workmg Eﬁecnvely with People with Leammg Dzsabzlztzes

‘ Workmg Eﬁecnvely with People Who Are Deaf or Heanng Impazred

Contact DBTACs

Contact DBTACs

Co:_xtact DBTACs

Contact DBTACs

| Contact DBTACs

Contact VDBTACs

Contact DBTACs

‘Contact DBTACs -
| Contact DBTACs

Contact DBTACs -

Contact DBTACs

~Contact DBTACs

“Contact DBTACs

Ci)ntact DBTACS

| Contact DBTACs

The First Year of the NIDRR ADA Techn_’iical Assistance Initiative . -
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The Nationalv Institute on Disability and Rehabnnaﬁon-aeséarch (NIDRR)

IAM CARES Employment MDP

Title of Product : : Avaﬂablhty

Guide Series for Employers and Supervisors (5 titles)

Interview Guide, 9 pp. o o ‘ : : - . - | Contact DBTACs
Job Descriptions Guide, 11 pp. | - : | Contact DBTACs
- Reasonable Accommodation Guide, 16 pp. - - | Contact DBTACs
Modified/Special Equipment Guide, 16pp. o S Coﬁtact DBTACs
Guide for Union Repré&entqtz'ves, 68pp. i \ from LRP*; order forms
: S L from DBTACs
“Complying with the ADA, 54 pp. . : , | from LRP*; order fdrms ’
| » “from DBTACs
"Hiring Individuals with Disabilities: It’s Good Business," .| Package from CPI @
Employer Video--26 mins. (package of open caption video, - - | $129.00 + Shipping &
Trainer’s Guide, 10 Viewer’s Guides) : . Handling;** order forms
' : : - | from DBTACs for discount

to $89.00
"Employment and the ADA: It’s Your Opportunity" Consumer | Package from CPl @
Video--26 mins. (package of open captlon video, Trainer’s Guide, 10 | $129.00 + Shipping &
Vlewer s Guides) ‘ ‘ o Handling;** order forms

| from DBTAGCs for discount -
to $89.00

Gmde Series for Indmduals mth Dlsablhtles ] tlﬂ&ﬁ)
What you Should Know About the Hmng Process ' Contact DBTACs ,
Guide to Reasonable Accommodatwn and Assistive Tecknology | Contact DBTACs

Facts You Should Know Vern You are Looking for a Job and When Contact DBTACs -
You Have a Job o \ I

Employment Requzrements “for Friends of and Professzonals Involved Contact DBTACs
wzth Indzvzduals with Dzsabzlztzes S :

The Effect of the ADA on Access to Health Beneﬁts and Other | Contact DBTACs
" Selected Employment Polzczes ‘ o

*Contact publisher dxrectly for quanmy discounts: LRP Publlcatlons Dept NIDRR, P. O Box 980,

- Horsham, PA 19044-0980, phone 1-800-341-7874.

**Corporate Productlons Inc. (CPI) 4516 Marlota Avenue, Toluca Lake CA 91602 phone (818) 760-
2622/(800) 224-0089

The First Year of the NIDRR ADA’ Technical Assistance Initiative



